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ABSTRACT
The aim of this thesis is to determine the importance of local service and facility 
provision from the perspective of a specific group of the population namely the young 
and to up-date Farthing and Winters (1997 p.170) list of everyday facilities from the 
perspective of this group. Additional factors were also investigated, including influence 
of location, gender, age and socio-economic status.
Primary research was carried out through focus group discussions with groups of young 
people in three case study areas. Secondary research established the current 
government guidance and strategies in place at the national and local level in order to 
promote socially sustainable local communities.
This is an important and fertile area of study due to recent government initiatives 
concerning the promotion of sustainable development in order to promote inclusive and 
cohesive communities and generate increased local social capital. This research aims 
to address an identified gap in the knowledge of real and stated preferences of 
requirements at the local level as highlighted by previous academics.
It was established that young people do not generally have a pre-conceived perception 
of their local spatial area and do not generally consider themselves to be part of a “wider 
community’. They do however expect a certain degree of service and facility provision 
available to them in their locality, or alternatively have adequate public transport 
provision in place so that they can access amenities within the wider geographical area.
The study concludes that a generic nature of promotion of service and facility provision 
as outlined in current government advice is not appropriate or applicable to young 
people. It is considered the proposed reforms to the planning system should emphasise 
the importance of effective consultation with all groups of the population in terms of their 
actual service and facility requirements at the local level.
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CHAPTER 1: INTRODUCTION
“There is widespread support for the principle of creating more sustainable 
communities, but much hazy, wishful-thinking about what it might mean in 
practice” (Barton 1998 p. 159)
1.1 Introduction
The Planning System exists to reconcile the benefits of development with the costs it 
can impose. It has a key role to play not just in controlling land use, but in positively 
promoting development that is sustainable. (Modernising Planning, DETR 1998 p.3). 
Consequently planning policies can influence the structure in which we live and the way 
our lives interact with others. The current government administration supports the 
principle of sustainable development, however recognises that many existing trends and 
policies are not in our long-term interest. An insight into previous planning policies 
indicates that the following examples of “unsustainable” projects and policies have 
formerly been allowed;
■ Major new shopping developments outside urban areas which have threatened the 
competitiveness and viability of town and city centres, as well as neighbourhood 
shopping;
■ The fragmentation of communities and separation of the places where people shop, 
work and spend their leisure time from the places in which they live;
■ Patterns of development which encourage unnecessary travel, damaging the 
environment and undermining sustainable development; and
■ Poor quality design and layouts and poor building practices which in turn create poor 
quality places.
(DETR 2000 p.45)
Paragraph 4.19 of “Our Towns and Cities: The Future, Delivering an Urban 
Renaissance” (DETR 2000 p.45) recognises that w e cannot continue in this way and 
that we need design and planning policies that promote a better quality environment and 
encourage sustainable and inclusive communities. However, as the opening quote to 
this chapter illustrates, there is considerable ambiguity as to the ideal of sustainable 
development and ultimately the concept of sustainable communities and how this might 
be achieved in modem society in the United Kingdom.
The following diagram illustrates some of the dilemmas that the planner faces in terms of 
location of new and the retention of existing community developments and the 
recognised associated benefits.
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Figure 1.1: Appropriate Location and associated benefits of local service and 
facility provision.
A more secure and inclusive 
environment
Vitality and viability of local 
centres
Less need to travel to other 
centres
Less reliance on the private 
car
More attractive and better 
quality town and local 
centres
More opportunity for public 
transport and social 
interaction at the local level
Social, economic and environmental benefits
Concentration and diversity of services and facilities
Source: Adapted from Department of the Environment, 1995.
1.2 Sustainable Development
Sustainable Development has been on the national and international agenda since 
1987, when the World Commission on Environment and Development (WCED) used the 
phrase in its report “Our Common Future” (also known as the Brundtland Report) 
(WCED 1987 p.8). At the heart of sustainable development is the simple idea of 
ensuring a better quality of life for everyone, now and for future generations and is 
fundamentally about maintaining and enhancing the quality of human life-social, 
economic and environmental (Barton, Davies and Guise 1995 p.8). A widely used 
definition has been drawn up by the World Commission on Environment and 
Development, which states the following:
“Sustainable Development is defined as development that meets the needs of the 
present without compromising the ability of future generations to meet their own needs”.
It is recognised that for this to be achieved planning policy makers, developers, and 
decision makers at the national and local level must adopt a collaborative approach and 
take full account of the long term social, economic and environmental impacts of all 
proposed development.
The Governments commitment to the principles of sustainable development has been 
set out in UA better quality of life, a strategy for sustainable development in the UK”
9
(1999), which is based on four main objectives which should be achieved at the same 
time:
■ Maintenance of high and stable levels of economic growth and employment;
■ Social progress which recognises the needs of everyone;
■ Effective protection of the environment; and
■ Prudent use of natural resources.
(DETR, 1999 p.2)
Many advocates of planning (as will be illustrated within the next chapter) consider that 
the planning system can make a major contribution to the achievement of the 
Government’s objectives for sustainable development. It can clearly be used to 
promote specific objectives for sustainable development and can include objectives for:
■ Building Sustainable Communities;
■ Meeting housing needs;
■ Urban and Rural regeneration; and
■ Improvements to infrastructure to support sustainable travel patterns.
(ODPM 2003 p.3)
In addition to this, the fundamental reforms to the planning system being promoted 
through the Planning and Compulsory Purchase Bill (December 2002) and through the 
planning reform agenda generally, will, the Government believes contribute to 
reinforcing the sustainable development ideals set out above (ODPM 2003 p.1). A 
further insight into these reforms will be discussed and analysed within later chapters of 
this research.
1.3 Local Centres and Social Sustainability
The debate about sustainable forms of development is intense in academic circles, with 
powerful advocacy of different forms of compactness, decentralisation and distribution of 
services and facilities. However generally it is considered that sustainable patterns of 
land use should be based on social, health and environmental benefits as the previous 
diagram at Figure 1.1 depicted. Alongside this however, there should be effective ways 
of stimulating economic viability and the improvement of access to all groups. Barton 
and Tsourou (2000 p. 123) believe that local facilities need to be dispersed across town 
and cities into local or neighbourhood units so that they are accessible to all local 
communities. In the village environment, local facilities and services should be located 
within settlements to allow ease of accessibility and in both the urban and rural 
environment, facilities serving a primarily local function should be clustered within the 
defined locality. This has a multitude of benefits in terms of accessibility and allowing for 
social interaction at the local level. The following quote illustrates this point:
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“The quality of the local environment, incorporating aspects of amenity, appearance 
and services and facilities, not only has a direct impact upon the ease or difficulty of 
daily living, but also affects community morale and the quality of local social 
interaction in the context of that environment” (Kearns and Forrest 2000 p. 1003).
It i s c onsidered t hat t he p rinciple of s ustainable d evelopment f rom a s ocial v iewpoint 
should work to provide social contact, social stability and the ideal of “community’. An 
example of this promoted by Barton, Davies and Guise (1995 p.15) specifically equates 
to i ncreasing t he o pportunity to u se I ocal facilities and by “putting life b ack into local 
centres”. Further to this Barton (2000 p.4) believes that it is no longer possible to take 
“Neighbourhoocf' for granted, and that it is valid to question whether planning for 
neighbourhoods is any longer a relevant ambition, either from the viewpoint of 
desirability or feasibility. Consequently from his research, he concludes that despite 
market and policy preferences, neighbourhoods do still matter, and there are compelling 
reasons why we should reinvent the art of neighbourhood planning.
It is accepted that some sections o f the population remain highly dependent on local 
services and facilities and “planning for sustainability means trying to ensure all people 
have the opportunity to use such local facilities and services and preferably to have a 
choice. T he a bove statement s ets the s cene for this study which a ims to  a ssess the 
importance and merit in promoting and retaining I ocal service p rovision specifically i n 
terms of the social benefits from a certain group of potentially excluded peoples, namely 
the young. This is expanded upon at section 1.5 of this chapter.
1.4 The role of the Planning System
Understanding the factors and forces that contribute to the isolation and hardship faced 
by groups of people living in particular places is recognised as a major challenge for 
urban and rural planning and exclusion from the customs, activities and relationships of 
an ordinary social life can be considered to be improved or exacerbated by spatial 
planning.
In addition to this, it is considered that certain groups of people can be excluded from 
access to public spaces or consumer goods and services as a consequence of the 
investment decisions of public and private agencies (Witten, Exeter and Field, 2003; 
ODPM, 2003). T  herefore the planning system has a fundamental role to play in the 
distribution and accessibility of services to all groups of society and influencing 
investment decisions which can have significant consequences to the general health 
and well-being of not just certain groups, but of all sectors of the population.
With respect to town planning thought and practice, there has been a long tradition of 
seeking to create local, village-like neighbourhoods and communities. The idea of
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neighbourhood planning originated in the 1920’s with the work of the American 
Sociologist Clarence Perry (1939 p.7), who proposed the division of the city into distinct 
neighbourhood units, each with its own local communal facilities such as convenience 
shops, a primary school, a church, a local park etc. It was envisaged that these facilities 
would be located at the centre of the neighbourhood in order to  function as asocial 
focus for the residents of the neighbourhood, thereby p romoting I ocal social I ife, or a 
local community. As Cherry (1996 p.7) observed, neighbourhoods have been conceived 
by town planning theorists as “self-contained islands for particular communities”, or in 
other words, the ideal of the “village within the city'. The history of the ideal of 
neighbourhood, shows how the idea of the village, as a physical place and a social 
community, has exercised something of an hypnotic attraction for town planning 
theorists ever since the industrial revolution.
The above ideal has again been particularly emphasised by the current government 
administration, with the promotion of various “community strategies and sustainable 
settlement priorities, including the recently published “Sustainable Communities Plan” 
(ODPM, 2003). Such plans are often based on the idealised concept of the village or 
neighbourhood, currently at the forefront of the political agenda. However some 
academics (Evans, 1994 p.106, Warburton, 1998 p.130) argue that the prominence of 
“community in land use planning policy during the last 50 years is largely a 
consequence of “wishful thinking and ideology (Evans 1994 p.108). Further to this is 
the question of:
“Can the complex social relationships and networks which characterise most localities in 
Britain be understood through the simple notion of community (Evans, 1994 p. 106).
Evans (1994 p.106) also eludes to the fact that:
“As sociologists have frequently pointed out, in reality the community as a way of life 
now hardly exists in contemporary Britain, if indeed it ever existed at all. Instead, it is 
often argued community as a term in common usage has a mainly ideological function. 
It refers to what people wish to believe did and should exist, rather than to what actually 
does or dl(f (Evans 1994 p. 106).
Therefore the fundamental question is: “How can we encourage stable, appropriate and 
sustainable local centres, villages or neighbourhoods and is this desirable?”
Various factors contribute to this, including the need for residents to have a “stake” in 
their local area, the requirement for interaction between groups and the necessity of 
access to local services and facilities, which effectively meet local needs of all groups of
12
the population. Further to this is the need to provide the opportunity for people to have a 
real democratic influence over the decisions, which will determine the quality of their 
lives.
1.5 The importance of services and facilities at the local level to young people
This thesis tests the importance of providing services and facilities at the local level from
the perspective of one particular group of the population, i.e. young people. Previous 
research has identified a range of facilities, which should be provided at the local level 
from a generalised perspective and have been termed as “the everyday eight’ (Farthing 
and Winter 1997 p.170). This is discussed in greater detail in the next chapter. 
However this existing research did little to address the desires and requirements of 
specific groups, and particularly the importance of potentially socially excluded groups. 
Conversely there is much research evidence from the Countryside Agency, for example 
as to the importance o f post offices etc to the local population, however this is often 
focused on the older population and their specific perceived needs. Little research has 
been carried out into the needs and desires of the younger population in relation to the 
particular needs of their group at the local level.
Additionally, crucially, academic commentators have identified a gap in the research into 
the desired provision of services and facilities by the general populous at the local level 
and the assumed relation of this to the generation of social cohesion and social capital 
(Mackian 2002 p.220; Kearns and Parkinson 2001 p.2104; Parkes, Kearns and Atkinson 
2002 p.2435). Therefore fundamentally, the question arises as to “how appropriate and 
feasible is it to construct, promote or retain where appropriate, local services and 
facilities in the early 21st century from a social benefit perspectiveT This is in view of 
the expressions considered by other commentators, (Barton 2000 p. 12, Putnam 2000 
p.320) that most people have ceased to live much of their lives locally. These concepts 
are amplified and assessed, descriptively a nd analytically i n the following chapters of 
this research.
1.6 Fundamental Objectives of this research
This thesis primarily identifies which services, facilities and activities young people would 
like to have available to them in their locale and which of these services they would use 
on a day to day basis. This analysis identifies exactly what is desired from young people 
at the local level and informs an updated list of everyday amenities specifically from the 
perspective of this group. As well as identifying the needs and aspirations of this group, 
an analytical discussion ensues, establishing which strategies and plans are in place to 
promote these stated such ideals. References to the proposed reforms to the planning 
system in the United Kingdom are made explicit.
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The final product is therefore an updated analysis of the requirements of service 
provision at the local level from the perspective of young people, and an investigation of 
how service provision and retention policies fit into the current planning system. As 
discussed in the previous section, various academic commentators and government 
publications and guidance theorise, that taken overall, there appears to be convincing 
reasons for promoting the concept of neighbourhood. However the key uncertainty is 
whether the retention or reinvention of sustainable local centres is actually a practicable 
project in modern society today. Therefore this study concludes by assessing whether 
there is need for further reform, and if so what form it takes.
1.7 Outline of Thesis
This study is written in six further chapters
Chapter 2 explores the relevant literature relating to the concepts of social cohesion and 
social capital in modern society and the benefits obtained at the local level. Additionally 
it outlines the role of local neighbourhood and village centres and which facilities are 
considered important at this level as defined through previous research. Previous 
models of local service provision are highlighted including that of Farthing and Winter 
(1997 p. 170). The study focus of young people is also explored within both the rural and 
urban dimension.
Chapter 3 outlines in detail the research design and methods used in this study. The 
research involved the use of focus groups in order to determine which local services, 
facilities and activities young people would like to have available to them at the local 
level on a day to day basis and which they would use regularly. Background data is 
provided for the case study areas and the scope of the thesis research is identified along 
with any limitations encountered.
Chapter 4 details the results obtained through the focus group discussions through a 
qualitative assessment using the research questions in chapter 3 as a structure and 
illustrating the findings with actual quotes, graphs and diagrams. These findings 
subsequently inform the analysis and discussion outlined in the next section.
Chapter 5 provides an analytical discussion of the findings of the research and updates 
Farthing and Winter’s (1997 p. 170), list of “Everyday Eight, from the perspective of 
young people. Additional factors are investigated along with key concerns, issues and 
themes, which are explored with reference to the debate set out in chapter 2. In light of 
this the wider implications and trends for future concern are considered in addition to the 
subsequent transferability of the results and findings.
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Chapter 6 explores in detail the Plans and Strategies at the National and Local level 
which promote the ideal of socially sustainable local centres. The appropriateness and 
applicability o f these documents and processes are assessed in light of the research 
findings in relation to the identified requirements of young people. A matrix is also 
constructed outlining the tools available to the planner in promoting and retaining such 
desires and ideals.
Chapter 7 discusses conclusions drawn from this research and previous research 
identified within the literature review in Chapter 2. The aims and objectives set out in 
chapter 3 are addressed and the hypotheses tested and determined. An appreciation of 
the findings of this research in view of the promotion of socially sustainable local centres 
is explored along with any implications for the future and the role of planning in this 
debate concludes this research. Additionally limitations to this research are addressed 
and potential future areas for further study are highlighted.
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CHAPTER 2: LITERATURE REVIEW
2.1 Introduction
This chapter explores the previous works which have been carried out within the 
concept of sustainable local and neighbourhood centres and in particular the promotion 
of such a tool for regenerating and reinforcing a sense of local community within both 
the rural and urban environment. There is a wide range of comprehensive sources 
available on this subject, which, can be applied to either the rural or urban perspective. 
These issues and concerns are explored and analysed in greater detail within this 
chapter.
2.2 Local Social Capital and associated benefits
There is m uch current debate concerning the ambiguous concept and ideal of social 
capital in relation to the importance of local social networks and how this might be 
achieved or recreated in modern society. Putnam (2000 p.67) believed that;
“The individual is helpless socially, if left to himself...if he comes into contact with his 
neighbours, there will be an accumulation of social capital, which may bear a social 
benefit potentially sufficient to the substantial improvement of living conditions in the 
whole community*
(Putnam 2000 p.67)
Various commentators e.g. Campbell and Wood et al (1999) Barton and Tsourou (2000) 
have found that peoples’ stock of social capital reside in a range of local and non-local 
networks and associations. They defined 3 such networks;
1. Informal and interpersonal.. .account for majority of networks
2. Voluntary associations...few in number and rarely linked to state-provided services
3. Community-linked activist groupings and initiatives...important in peoples’ accounts 
of community life.
This generation of social capital can be linked back to the ideal of “healthy 
neighbourhoods” and a study by Halpern (1995 p.72) attempts to do this, by identifying 3 
potential pathways that social capital might influence individual health at the 
neighbourhood level;
1. Influence on health behaviours of residents through a) diffusion of health 
information; b) increased livelihood of healthy behaviours being adopted; c) exerting 
social control over unhealthy behaviours-collective efficacy;
2. Influence health by increasing access to local services and amenities; and
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3. Influence individual health through psychological process- e.g. provision of affective 
support, or as source of mutual esteem and self-respect.
Consequently, in discussion of socially sustainable n eighbourhoods/local centres, it is 
important to appreciate the importance of social capital in this debate. Additionally, 
within current theoretical and political debates concerning social cohesion and 
community development, the neighbourhood or local centre has re-emerged as an 
important setting for many of the processes, which supposedly shape social identity and 
life-chances.
Consequently, Social Capital can be defined as;
“The networks, norms, relationships, values and informal sanctions that shape the 
quantity and co-operative quality of a society’s in te ra c tio n s (Performance and 
Innovation Unit, 2002, taken from Putnam 1995 p.6).
Additionally, Mackian (2002 p.203) defines Social Capital as:
“The social resources, norms, and networks, or processes and conditions, within society 
which allow for the development of human and material capital* (Mackian 2002 p. 3)
Further to this she considers that:
“It can be seen as the product of social interaction processes manifested as the 
accumulated knowledge and identity resources drawn on by “Communities-of-common- 
purpose”” (Mackian 2002 p.204).
The crux of the issue is that the core idea of social capital theory is that social networks 
have value. This therefore has consequences for providing opportunities for social 
interaction at the local level, something which the planning system can influence and 
thus the importance of such a concept should be thoroughly understood from the 
perspective of all groups of society, an understanding this research thesis aims to 
provide. Additionally, it is believed that social contacts affect the productivity of 
individuals and groups (Putnam 2000 p. 19) and has consequences on life chances, 
however the validity and applicability of this view is challenged as part of this research. 
The following diagram taken from illustrates the fundamental concept of Social Capital:
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Figure 2.1: Social Capital
Reciprocity
Local
Identity
Trust
Civic
Engagement
Community
Cohesion
Source: Putnam (1995), adapted from Cave and Curtis (2001 p.64).
The Performance and Innovation Unit (2002 p. 10) refer to the fact that the term social 
capital is increasingly used by policymakers as another way of describing “communityp 
but it is important to recognise that a traditional community is just one of many forms of 
social capital. Work-based networks diffuse friendships and shared or mutually 
acknowledged social values can all be seen as forms of social capital.
Three types of Social Capital have been defined;
1. Bonding- e.g. among family members or ethnic groups
2. Bridging- Across ethnic groups
3. Linking- Between different social classes
A range of factors can determine the levels of social capital apparent. The key 
determinants identified in “Social Capital-A discussion Paper” (Performance and 
Innovation Unit, 2002 p.39) are:
■ History and culture;
■ Whether social structures are flat or hierarchical;
■ The family;
■ Education;
■ The built environment;
■ Residential mobility;
■ Economic inequalities and social class;
■ The strength and characteristics of civil society; and
■ Patterns of individual consumption and personal values
(Performance and Innovation Unit, 2002 pp.39-47).
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The following table summarises the benefits of Social Capital as outlined by various 
commentators and promoters of this theory (Putnam 2000, Mackian, 2002, The 
Performance and Innovation Unit, 2002).
Table 2.1: Economic, Environmental and Social Benefits of Social Capital.
Sustainability Benefits of Social Capital
Associated Benefit
Social ■ Higher levels of social capital can contribute to lower levels of crime with the 
associated safety and health benefits.
■ Social Capital can create a sense of community and well being with resultant 
benefits to health, particularly mental health.
Higher levels of social capital can contribute to social inclusion and social 
cohesion through uniting communities.
Economic ■ Higher levels of social capital can contribute to higher levels of growth in Gross 
Domestic Product.
■ Can also result in a more efficiently functioning labour market.
Environmental ■ Environmental initiatives taken on board through increased interaction and 
subsequent involvement at the community level.
■ Higher levels of social capital can result in greater community well being thus 
greater concern over the local environment and local environmental quality. I.e. 
rubbish graffiti etc.
Source: Summarised from The Performance and Innovation Unit, 2002 pp. 16-29)
A range of literature suggests that social capital may have a range of potential beneficial 
economic and social effects (The Performance and Innovation Unit, 2002, Putnam, 
2000, Forrest and Kearns 2001, Mackian 2002) as outlined in the above table and these 
beneficial effects identified operate at different geographical levels: Individual, 
community and nation-wide. Again Mackian (2002) appreciates that there have been 
numerous interpretations of and attempts to operationalise the concept of social capital 
across a range of fields. This concept is seen as residing in and measurable through a 
sense of community engagement in health-promoting activity and general community 
well being as represented by the presence of specific amenities. However Morrow 
(1999 p.744) believes that social capital is not measurable and that it applies in different 
ways in different contexts.
It is also considered that this lay community approach as described above, is heavily 
influenced by a model of social capital as something inherently positive, a part of 
“traditional” communities, characterised by civic engagement in voluntary organisations, 
good neighbourliness and, often, a churchgoing population (Putnam, 1995 p.173). 
Conversely r esults h ave s hown that e ven if a g iven i ndividual d oes n ot p articipate in 
community life, if those around them do, then that individual still benefits. Therefore the 
existence of local service provision and community facilities have an impact on the
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amount of social capital available to an area, which can then be seen to be essential to 
community life, particularly at the local level.
However, some sceptics consider that the provision of community facilities does not 
constitute or develop social capital, and there is a need to allow for greater participation 
and representation in the growth and development of facilities in order for the generation 
of social capital to occur through this avenue. This statement is key to the aims and 
objectives of this research and begs the question, “which services and facilities are 
important to which groups of the population?” Further to this it is considered that 
community cohesion, trust and local identity need to be understood in the context of a 
complex, fragmented and rapidly changing community life. It has also been considered 
that different types of social capital are relevant to different social and economic 
outcomes. B eing able to access d ifferent types of social capital at different times in 
one’s life may therefore be considered crucial to an individual’s quality of life.
There is however evidence (Social Capital- A Discussion Paper 2002 p.6) of a decline in 
Social Capital in most OECD countries which could be linked to the breakdown of 
community networks from a variety of reasons and there are differing views about the 
future prospects. Indeed Putnam in his influential book, “Bowling Alone” considers;
“By virtually every conceivable measure, social capital has eroded steadily and 
sometimes dramatically over the past two generations. The quantitative evidence is 
overwhelming, yet most Americans did not need to see charts and graphs to know that 
something bad has been happening in their communities and in their country"
(Putnam 2000 p.36)
Putnam (2000 p.187) considers a range of forces, which lie behind the “slump in civic 
engagement and social capitaf'. These include;
■ Busyness and time pressure;
■ Economic hard times;
■ Movement of women into paid labour force and the stresses of two-career families;
■ Residential mobility;
■ Sub urbanisation and sprawl;
■ Television, the electronic revolution and other technological changes;
■ Changes in the structure and scale of the American economy, such as the rise of
chain stores, branch firms and the service sector or globalisation;
" Disruption of marriage and family ties;
■ Growth of the welfare state; and
■ The civil rights revolution... (Putnam, 2000 p. 187)
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From the UK perspective, the evidence as set out in the Performance and Innovation 
Unit’s research is that trends in social capital indicate that there is a stable or declining 
trend in social capital from a high base. Some academics fear inexorable declines in 
trust and levels of social engagement. Various factors account for this and are 
considered to be determinants of social capital. The following table outlines those 
factors identified within and referred to in the Policy and Innovation Unit’s report and of 
which are of most relevance to this research (2002 pp.41-45).
Table 2.2: Determinants of Social Capital
Determinant Impact on Social Capital
Economic inequalities 
and Social Class
■ It is considered that economic inequality stretches the social fabric, 
increasing the social distance between individuals and reducing the 
likelihood of shared social associations, norms or mutual respect.
Ethnic and Social 
Heterogeneity
■ There is considerable evidence that social and ethnic heterogeneity is 
associated with lower levels of social capital, not only between groups but 
also within them. This controversial finding is however difficult to interpret, 
as the bridging between groups that eventually reduces conflict cannot 
easily occur if these groups are not in contact.
Mobility ■ Residential mobility is negatively correlated with social capital at the 
neighbourhood level. In communities with a high level of turnover, people 
tend not to get to know each other or neighbours or to “put down roots”.
■ However, radically improved telecommunications and cheaper travel have 
to some extent changed the impact of mobility on social capital. Such 
developments have enabled migrant communities or individuals to maintain 
bonding social capital and ties to  their distant source communities, while 
leaving open the possibility o f  new  form s o f bridging social capital to  the  
wider local community. This has various implications, as in many ways it is 
beneficial, this distant bonding social capital may act to slow the formation 
of new bonding social capital at the local neighbourhood level.
Transport and Urban 
Design
■ Commuting is implicated in the reduction in social capital by reducing the 
time people have available to them to devote to community engagement or 
informal socialising. It is also thought to be destructive of social capital by 
creating busy transport routes that divide and degrade communities.
■ Urban Design can also impact on social capital through affording natural 
opportunities for social interaction in public and semi-public spaces.
Source: Summarised from “Social Capital- A Discussion Paper" (2002)
This trend of the perceived decline of Social Capital, is seen to be exacerbated by 
various modern innovations, including, information technology, a new virtuality in social 
networks and a greater fluidity and superficiality in social contact, which are further 
eroding the residual bonds of spatial proximity and kinship (Forrest and Kearns 2001 
p.2126). However others argue that a transformation rather than decline in social capital 
is in prospect with technological innovations, such as the Internet and the greater desire 
for personal autonomy changing the nature rather than the extent of social interaction. 
However this form of social capital, potentially being generated does not equate to the 
local level, as it has no spatial boundaries or limitations. Although an alternative view is 
provided by and discussed further by Forrest and Kearns (2001 p.2126), who state 
some commentators believe that the new economy will provide a renaissance of the
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neighbourhood as t eleworkers s eek d iversions f rom t heir m onitors i n t he local a rena. 
They explore the argument that globalising processes may lead to increased local social 
interaction and the familiar landmarks of the neighbourhood may take on greater 
significance as sources of comfort and security.
The discussion paper previously referred to also states a number of ways in which the 
government might look to promote the accumulation of social capital for beneficial 
purposes at the individual, community and national level. For the purposes of this 
research, the community level is of the most significance and available levers include;
■ Promoting institutions that foster community (i.e. village halls etc);
■ Community IT networks;
■ New approaches to the planning and design of the built environment;
■ Dispersing social housing; and
■ Using personal networks to pull individuals and communities out of poverty.
(Social Capital- A discussion Paper-April 2002 pp.64-68)
Cattel and Evans (1999 p.52) also address this issue of the potential accumulation of 
social capital conclude from their study of the social capital and social networks on two 
East London Estates, that increased social capital can be achieved by:
■ Opportunities for forming supportive social networks can be encouraged by 
appropriate policies and facilities;
■ Fostering established networks and encouraging newcomers, associations which 
actively encourage newcomers to get involved are particularly important;
■ The provision of appropriate facilities and meeting places; and
■ Reducing the tension between different ages or other groups.
(Cattell and Evans 1999 p.52)
The above considerations set out by Cattell and Evans (1999 p.52) are both provocative 
and thought provoking and form some of the key questions as part of this thesis 
research. Consequently they are addressed and absorbed within subsequent chapters 
of this research. Catell and Evans (1999 p.53) also believe that a strong sense of 
“community’ s eems t o d evelop with a ge, but they also a ccept t hat a ttachment t o t he 
neighbourhood is not restricted to elderly age groups. This is a concept, which will be 
explored, in greater detail in subsequent chapters of this study.
The term social capital is increasingly used by policymakers as another way of 
describing “community*, but it is important to recognise that a traditional community is 
just one of many forms of social capital. New often, formal structures are now replacing
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the role of more traditional networks for example through Information Technology as 
discussed previously. However although this can be effective in the economic domain, it 
is questionable whether it is desirable in terms of health and well-being.
The Discussion Paper previously referred in this section concluded that:
“Social capital should be seen as giving policymakers useful insights into the importance 
of community, the social fabric and social interactions at the individual, community and 
societal level. As such, it can open up a range of new policy levers, but it is not a simple 
or single magic bullet for solving all policy problems”. (Performance and Innovation Unit 
2002 p.73)
2.3 Local Centres- definition of and importance of sustainable local centres
The ideal of the “sustainable neighbourhood' or local centre is prominent in much
contemporary British policy and research. Additionally there is considerable renewed 
interest in the British context in the idea of “Neighbourhoods” as a key component of the 
current Labour Government’s policy promotion, in particular through the Social Exclusion 
Strategy. Indeed the Social Exclusion Unit’s consultation report for National Strategy for 
Neighbourhood Renewal (2000), which is discussed in greater detail later on in this 
chapter, suggested a number of possible strands to neighbourhood renewal, of which 
the provision of better “community facilities” is one. The National Strategy for 
Neighbourhood Renewal is now in implementation across many Whitehall departments, 
led by the Neighbourhood Renewal Unit.
Wallace (2001 p.2165) in her paper UA new approach to Neighbourhood Renewal in 
EnglancT considers the view that neighbourhoods are no longer just seen simply as 
places, but above all as “communities”, therefore community empowerment and 
involvement should be seen to be at the heart of the aforementioned strategy. Gilchrist 
(2000 p. 147) believes that community refers to:
“That layer of society in which interaction takes place between people who are neither 
close family and friends, nor yet total strangers”. (Gillchrist 2000 p.147)
She furthers this debate through arguing that the diversity and intensity of connections 
formed between residents in a given locality is enhanced through opportunities for 
conversations and casual interchange. Barton (2000; 2003) also advocates that there is 
widespread belief in the value o f local place community, and the recognition that the 
sense of local community can enrich lives, and assists health. Additionally the World 
Health Organisation stresses local social networks of support as being critical to health 
and well-being. This concept is discussed in further detail later in this chapter. 
Conversely the degree to which localities remain the source of community is open to
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question a nd q uestions a re raised by some academic commentators as to: what is a 
neighbourhood or local centre? and why is it so important? Forrest (2000 p.30) believes 
that it is important, but;
Its  degree of importance depends on who you are and where you are”. (Forrest p.30)
He furthers this concept to state that people function in different social networks, at 
different scales, a cross different times and spaces, for differing reasons, so therefore 
they look for different things from their home area as a result. The following quote 
illustrates this point:
*Not everyone wants or needs to drink in their local pub when more attractive venues 
are available and accessible to them elsewhere" ...Kearns and Parkinson (2001 
p.2104).
However, for some groups of society, more attractive venues are not always accessible, 
due to, for example, socio-economic constraints or barriers to accessibility. Therefore 
such potential restrictions need to be identified and assessed when considering location 
and promotion of services and facilities and the means of achieving this are explored in 
this research.
Following on with this converse theory with regard to locality and community, Kearns 
and Parkinson (2001 p.2104) discuss the concept of “nearness” which they consider can 
develop not o nly i n t he h ome a rea b ut i n o ther places a Iso, d epending o n where a n 
individual spends the majority of their time. This, in turn is affected by the nature of the 
individual’s activities and by the physical and social composition of localities. Gilchrist 
(2000 p. 149) believes that for many individuals, the place where they live has only a 
“limited transient significance”. They are less dependent on neighbours for support or 
entertainment and are likely to have little in common with those living in the immediate 
vicinity. This would accord with many academic theories on changing social structures 
and modern lifestyles. Further to this Gilchrist (2000 p. 149) raises the surmountable 
issue of technology and increased mobility which have meant that people are able to 
communicate easily w ith one another over a w ider spatial a rea a nd choose to spend 
time with people they share hobbies and interests with, as opposed to those they live in 
close proximity to. Such social networks, based on chosen connections rather than 
residential propinquity, have been termed “communities of interest or identity'.
Putnam (2000 p.80) takes this one step further and explores the concept of work-related 
organisations and states that unions, business and professional organisations have 
traditionally been among the most common forms of civic connectedness in America.
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He believes that there has been a subtle shift between “residence-based’ (Putnam 2000 
p.85) and “workplace-based’ networks, a shift from “locational communities" to 
“vocational communities”. He goes on to consider, that since more of us are working 
outside the home today or the vicinity of the home, than those of a generation ago, 
perhaps we have simply transferred our friendships, more of our civic discussions, and 
more of our community ties from the “front porch to the water cooler" (Putnam 2000 
p.85). He believes that work has gradually become less of a one-dimensional activity 
and now assumes more of the concerns and activities of both private (family) and public 
(social) life. Many people form rewarding friendships at work, feel a sense of community 
among co-workers and enjoy norms of mutual help and reciprocity on the job.
This argument is further reinforced by Docherty, Goodland and Paddison (2001 p.2229) 
who agree that the importance of community is invoked with community as a synonym 
for neighbourhood, despite evidence about sharp variations in the patterns of sociability 
between areas (Forrest and Kearns, 1999; Paddison 2001). They further hypothesise 
that from this evidence, variations in civic culture at neighbourhood level will be partly 
explained by reference to the compositional characteristics of the population as well as 
by local effects and traditions and the legacies of past experiences.
Further to this, East (2002 p. 169) in his study of an impoverished urban neighbourhood 
in Nottingham concluded that, divisions based on age, gender, class and ethnicity 
proved to be more important in shaping the lives of local residents than shared 
geographical space. His study proved that, trust, reciprocity, shared norms and civic 
engagement may all b e i n found i n a bundance w ithin urban n eighbourhoods, b ut a re 
channelled within mutually excluding groups. This has important implications for the 
ideal of sustainable local centres or neighbourhoods and the concept of community 
where it is interpreted to m ean the people sharing a particular locality. It also raises 
questions over the appropriateness of the current idealised promotion of “socially 
balancecT communities, i.e. culturally, ethnically and wealth mixed communities as put 
forward in various government strategies for example the “Sustainable Communities 
Plan” (ODPM, 2003)
Despite this alternative theory to the nature of neighbourhood and “nearness”, 
neighbourhoods can be defined as places where people live, and Barton and Tsourou 
(2000 p . 121) b elieve t hat t hey imply a s ense o f b elonging a nd o f c ommunity. Again 
Putnam (2000 p. 121) considers that the informal connections we strike up, for example 
gossiping with the next door neighbour, nodding to another regular jogger on the same 
daily route etc, is but a tiny investment in social cohesion at the local level.
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Neighbourhoods, local centres or village centres, can usually be characterised by an 
element of some shared educational, shopping and leisure activities that provide a focus 
for social life. This can be considered to be particularly important for certain groups of 
people, especially old and young people and those less affluent and less mobile. It is 
subsequently considered that the neighbourhood or local centre can then provide a 
network of friendships and of mutual support, and it is these social networks, which are 
recognised as being important to both happiness and health (Barton and Tsourou 2000 
p.121). However the degree of this existence of “network and support” in modern 
society is open to debate and also whether certain groups of the population have any 
affinity with the local level at all in terms of social constructs.
Looking at life in the 21 century, with our now familiar fluid and individualistic way of life, 
often as a result of improved telecommunications and mobility, social networks are 
increasingly expanding and also becoming progressively virtual reducing the emphasis 
of community at the local level. It can be considered that people no longer primarily 
socialise with other people in their neighbourhood or village, but increasingly travel 
elsewhere and travel longer distances to create or maintain social connections. 
Therefore much of the literature explored as part of this review recognises that policies 
regarding neighbourhood and local centres need to be based upon a sound 
understanding of people’s residential and environmental expectations and experiences, 
and what they particularly require from their local area. However there is little evidence 
that this complex research and subsequent understanding is actually carried out on the 
ground.
2.4 The Local Centre defined
Various definitions of Neighbourhood have been expounded by academics in previous 
works, Keller (1968 p.89) defines neighbourhood as:
“A place with physical and symbolic boundaries”,
Hallman (1984 p.13) as:
“A limited territory within a larger urban area, where people inhabit dwellings and 
interact socially\
Schoenberg (1979 p.69) is more explicit in his definition and specifies the 
neighbourhoods defining characteristics as:
“Common named boundaries, more than one institution identified within the area and 
more than one tie of shared public open space or social network.
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Such definitions can be applied to a “neighbourhood’ or a “local’ centre. However 
there is no exact definition of a neighbourhood, but it can be defined by:
“Localperceptions of natural dividing Iines such as roads, rivers, changes in housing 
design or tenure”.
It is also proposed that it could be determined by the sense of community generated 
around centres such as schools, local shopping centres or transport links. Barton and 
Tsourou (2000 p.53) also raise the point that:
“Neighbourhoods are never autonomous and cannot necessarily be separately 
identified’.
They go on to discuss how in older areas local centres tend to merge into each other 
and each individual resident may perceive a subtly different area as the neighbourhood 
depending on the location of their dwelling and the main local connections. However 
newer suburbs and urban expansions often have clearer defined edges, but frequently 
have fewer local facilities available within the defined locale.
Furthermore Galster (2001 p.2112) helpfully define neighbourhood for the purposes of 
their research as:
“The bundle of spatially based attributes associated with clusters of residences, 
sometimes in conjunction with other land uses”. (Galster 2001 p.2112)
They go on to clarify that the bundle of attributes can be seen as:
“Multi-dimensional, consisting of everything from structures and topography to 
demography, public services and social interactions”. (Galster 2001 p.2112)
The following diagram, Figure 2.1, helpfully illustrates the concept of neighbourhood 
within the wider geographical or spatial area.
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Figure 2.2: Concept diagram illustrating neighbourhood.
Adapted from Barton et al, (1995 p. 12)
Within rural areas it is easier to define a local centre spatially because it is often 
encompassed within the village boundary or “envelope” as drawn up in the Development 
Plan for the area. Rural centres differ in some ways from the urban local centre or 
neighbourhood, in that they are often geographically isolated from other centres. 
Therefore residents, particularly those less mobile, for example the elderly or young, 
often rely on such centres for local service provision and the subsequent social 
interaction this can afford. In the urban area it can often be viewed that there is greater 
local choice, as another local centre may be accessible and then the element of choice 
and competition is prevalent. However again for certain groups of individuals, this 
choice may not be a viable option due to mobility and access constraints etc.
Frey (1999) explores this previous theme further and considers the most important 
argument for a neighbourhood structure, and neighbourhood centre is that they provide 
services and facilities for those less mobile, especially the young, young mothers with 
small children and the disabled. It is important for these recognised groups that they 
have access within walking distance to local services and facilities. This in turn allows 
social interaction at the community level and generates a sense of identity and 
community to those living there. This is considered to be important in both the rural and 
urban environment. However this argument does not address the issue that different 
groups of the population require and need differing services and facilities at the local 
level, therefore it is not as simplistic as might be notioned in the previous statement.
Kearns and Parkinson (2001 p.2109), in their paper entitled “The Significance of 
Neighbourhood”, expand upon the previous themes and consider the neighbourhood to 
be significant in the following ways;
■ An important component of a competitive social and world economy;
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■ A reservoir of resources into which we can “dip" in pursuing our lives;
■ An influence upon our lifestyles and life-outcomes;
■ A “shaper” of who we are, both as defined by ourselves and by others and;
■ An important arena for public policy intervention.
(Kearns and Parkinson 2001 p.2109)
Kearns and Forrest (2001 p.2126) further expand this issue and raise important 
questions in relation to the significance of neighbourhood in today’s society;
■ Are locally based identities and social networks still important?
■ Are they more important to some people than others?
• What is the role of the residential neighbourhood in social cohesion?
■ How can terms such as social cohesion and social capital be operationalised in local 
urban policy and research?
(Kearns and Forrest 2001 p.2126)
These are important questions with regards to the concept and importance of local 
services and facilities and the subsequent influence on social cohesion and social 
capital and form the fundamental research objectives of this study.
2.5 The ideal of the sustainable local centre
The Joseph Rowntree Foundation has defined three dimensions of sustainability, which 
are widely recognised, and can be applied to the concept of sustainable 
neighbourhoods/ centres. These are Economic, Social and Environmental (Joseph 
Rowntree Federation, 1999). The following "Conceptual Sustainable Development 
Model” taken from Barton and Tsourou (2000 p.28) illustrates this point further.
Figure 2.3: Conceptual Sustainable Development Model
Economic
DeveloDment
Devel lent
Community
DeveloDment
(Source: Adapted from Barton and Tsourou 2000 p.28)
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The three strains of sustainable development are inextricably linked and the various 
outcomes are important in themselves. Barton (1998 p. 159) believes that:
“The rhetoric of sustainability invokes human-scale, mixed-use and socially diverse 
neighbourhoods, providing residents with increased convenience and a sense of local 
identity, where they can enjoy a vibrant community life". (Barton 1998 p.159)
It is the social facet of the sustainability agenda that this study aims to explore and its 
relation to the promotion of “community’ in this sense. These local centres are 
supposedly at the heart of sustainable neighbourhoods and village communities, where 
many residents may be without a car or are deprived of adequate public transport. 
Viable local centres, accessible by sustainable transport are viewed as being important 
all over the country in both the urban and the rural environment. Such local centres are 
often characterised by certain community facilities, which include convenience shops, 
post offices, I ibraries, s urgeries a nd p ubs a nd f orm the “social andphysical h earf o f 
neighbourhoods (JRF 2001 p.1).
However it is also argued by some academics that local place communities are a 
concept whose time is past (Taylor 2000 p. 19) and that it is not practicable to create 
local communities. Conversely other academics (Barton 2000 p.246) argue that:
“The case for reinventing neighbourhood planning does not rest on whether or not 
people now feel part of a local community, but on giving them the option”. (Barton 
p.246)
The following table (Table 2.1) highlights the economic, environmental and social 
benefits (the 3 strands of sustainable development) of the provision of services and 
facilities at the local level.
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Table 2.3: Economic, Environmental and Social Benefits of provision of local
services and facilities.
Sustainability Benefits of Provision of local services and facilities
Associated Benefit
Social Facilitate accessible social networks
• Promote mental health
• Choice of facilities and amenities within accessible distance
• Promote an active lifestyle through walking, cycling which can also lead to causal and 
informal meetings.
Economic Reduced travel costs by providing local services, thereby less need to  travel to  other 
centres by private vehicle or often, costly forms of public transport.
■ Opportunity for local producers to trade at the local level, resulting in more sustainable 
consumerism and associated economic benefits i.e. reduced costs.
■ Providing employment opportunities to the local population, by providing accessible jobs 
to those tied to the locality.
Environmental ■ By providing day-to-day facilities at the local level in local centres or village centres, they 
are more accessible by walking and cycling reducing vehicle trips ultimately resulting in 
low level of car dependence.
■ Reduces the need to travel and reduces car reliance.
■ Improve local air quality
■ Opportunity to cluster facilities and services, thereby encouraging multi-purpose trips.
■ Opportunity for local producers to trade at the local level, resulting in more sustainable 
consumerism and associated environmental benefits, i.e. reduced journeys to market 
etc.
■ Can promote local distinctiveness and heritage
■ Can contribute to an attractive public realm
Source: Summarised from a range of sources.
This renewal of interest in local centres is viewed as a central element in the wider 
renewal of rural and urban environments and in the regeneration of communities 
throughout Britain. One example is the Governments backing of the principle of “urban 
villages”- illustrated by the Greenwich Millennium Village, which is motivated by a belief 
in local community, if somewhat generalised (Barton 2000 p.252). The following quote 
illustrates this point;
“The Government wants to herald a new era in community development for our towns 
and cities by bringing the best of village life into the urban environment” (DETR, 1998 
p.17).
This emphasis on the Governments promotion of sustainable communities is expanded 
upon later in this chapter when current national and local guidance is explored and 
summarised and further analysed within the discussion chapter.
2.6 Service and facility provision at the local level
As part o f the Social Exclusion Unit’s programme o f research and policy formulation, 
Policy Action Team (PAT) 13 was set up, with the remit of improving access to shopping 
and local services in poor urban neighbourhoods affected by retail and service 
disinvestments. It recommended that the government should set out what it termed a:
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“More proactive approach to planning for community needs at the local level, including 
retailing’. (PAT 13, 2000 Report p.2)
It also promotes the view that “Neighbourhood Renewar is about generating a sense of 
belonging to and being part of a community. It also states that most importantly, vibrant 
local shops and services can play a crucial role in this process.
The report however recognises that if local centres and shops are to be sustainable over 
time, they must be commercially viable in the long term. Evidence compiled as part of 
this research indicates that the number of independent local stores has declined by 
almost 40% in the eleven years between 1996 and 1997. Many of these small, 
convenience stores closed down because they were not commercially viable, however 
three main reasons were identified;
1. Falling and low demand- where there is a shop, people often don’t want to use it 
and, those that can take their spending power elsewhere, do;
2. Crime and threat of crime- unsightly security measures and threat of personal safety 
put customers off using local shops ; and
3. Competition- lack of local competition from alternative local convenience stores 
sometimes leads to overpricing and provides no incentive for improving quality, 
resulting in the provision of poor quality goods.
This has resulted in the:
“Once vibrant shopping centres or neighbourhood stores that provided a safe place for 
the local community to meet and access a range of services to meet their everyday 
needs have mostly disappearecT. (PAT 13, 2000 p.2).
The PAT 13 report specifically recommends that;
■ Improvements in local shopping access should be a core issue for local 
regeneration funding;
■ Help should be provided to articulate the community’s vision for improving access to 
shopping;
■ Planners should be encouraged to work at neighbourhood level to identify local 
service needs and to identify and market commercially viable retail sites; and
■ Services, which meet everyday needs, should be grouped together in such 
neighbourhoods to build up local centres.
(Wrigley, Guy and Lowe 2002 p.2104 )
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The f ollowing t able t aken f rom B arton a nd T sourou (2000 p.99) e xpands o n t his a nd 
attempts to differentiate types and levels of service provision. It distinguishes four 
categories of location and identifies the kind of accessibility criteria that could be used to 
guide future development schemes. However it is also important in helping to identify 
which services/ facilities should be retained in existing neighbourhoods and local 
centres. The most important category to inform this research is illustrated below in 
Location D- Local or Neighbourhood Centre, which is highlighted for ease of reference. 
As can be seen, local shops, pubs, schools and community buildings are considered in 
this research to be a priority in order to maintain a healthy and interactive local 
environment for all members of the community.
Table 2.4: Types and levels of service provision
Category Types of Activity Key Accessibility 
requirement
Other criteria or policies
A locations
City or Town Centres and 
major district centres in 
conurbation’s
Regional trip generators
■ Office or business 
centres
■ Retail centres for 
specialist or durable 
goods
■ Major cultural or 
leisure attractions
■ Universities and 
regional hospitals
■ Areas within 800 
metres of an intercity 
rail station
■ Central in relation to 
urban public transport
■ Low level of car 
dependence
■ Parking allowance 
maximally 25%  of 
theoretical demand
■ Good pedestrian and 
bicycle networks 
linking to nearby 
residential areas
B locations 
District Centres and 
centres of small towns
Town or district generators
■ Convenience 
shopping centres
■ Leisure centres
■ District hospitals and 
technical colleges
■ Local businesses
■ Within 400 metres of 
an urban public 
transport node
■ Embedded within the 
built-up area
■ Good pedestrian and 
bicycling access
■ Moderate level of car 
dependence
■ Parking allowance 
maximally 50%  of 
theoretical demand
C locations
Edge-of-town industrial 
estates
Heavy freight generators
■ Regional warehouses
■ Distribution centres
■ Manufacturing 
industry
(Low employee density)
■ Within 2 km of direct 
access to national 
road network
■ Existing or potential 
access to railways, 
waterways or coastal 
shipping
■ Road access must 
avoid residential 
areas
■ Area should be 
accessible by bus or 
tram
D locations
Local or neighbourhood 
centres
Local facilities
■ Local shops and 
pubs or cafes
■ Schools and health 
centres
■ Community hall or 
church
* Excellent pedestrian 
and bicycling access 
from the surrounding 
residential area 
■ Served by bus or 
tram route
■ Low level of car 
dependence
■ Facilities clustered to 
encourage multi­
purpose trips
Source: Barton and Tsourou (2000 p.99)
Barton and Tsourou (2000 p. 123) also discuss the problem of catchment area 
thresholds, when determining the provision of such facilities. Catchment areas for 
activities and facilities such as health centres, local shops, parks and community centres 
are likely to vary widely, reflecting patterns of consumer and operator behaviour. Also 
the catchment population necessary to support a given service changes over time and 
can vary from place to place.
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This has significant implications for local land use planning, and it is important that 
planners are fully aware of local circumstances by carrying out their own local 
assessments. The question is begged though as to how many local authorities see this 
as a priority for staff time and ever depleting resource allocation. However a range of 
literature discusses the ways in which public consultation into this demand can be 
carried out, and techniques for structuring involvement at the neighbourhood level 
include visioning, planning for real, focus groups, citizens juries and stakeholder 
conferences. It is also considered important that representativeness is important to 
ensure that the full range of local views and interests is recognised in the decision 
making process. Such underrepresented groups as ethnic minorities, unemployed 
people, poor people and the young are precisely those that experience higher levels of 
social exclusion and a higher incidence of ill health and or accidents, which can be 
potentially accountable to lack of access to essential service and facility provision.
The actual range of facilities required for a local centre has been further expanded upon 
by Farthing and winter (1997 p.170) who assessed the provision of new facilities 
provided within proposed peripheral estates on the edge of major cities. They looked at 
a range of facilities, which are considered to be essential at the local level of which the 
following table outlines.
Table 2.5: Range of facilities required for local centres
SHOPPING EDUCATION RECREATION HEALTH COMMUNITY
Bank College Leisure/Sports facility Dentist Community Centre
Chemist Secondary School Open Space Doctor Church
Food Shop Primary School Play area Health Centre Library
Newsagent Public House
Post Office
Supermarket
(Source: Farthing and Winter 1997 p.166)
Farthing and Winter (1997 p. 170) later recognised a set of facilities/ services, which they 
consider to be vital to everyday life, and have termed them for the purpose of their 
research as the “everyday eight'. They have been chosen on the level of use and 
frequency of trips and the provision of them in their study areas.
These eight include;
1. Food shop
2. Newsagent
3. Open space
4. Post office
5. Primary School
6. Pub
7. Supermarket
8. Secondary School
34
Their research looked at the key aim of “c/oes local provision lead to local useT  in 
respect of people travel patterns and reducing the need to travel by car. They 
concluded that it was clear from their studies that local provision of facilities can lead to 
local use. They went on to stress the fact that it is essential to ensure that the 
appropriate range of shopping and social facilities are provided locally to suit the 
resident population and that facilities should be grouped in order to maximise 
convenience and market prospects.
Frey (1999) argues conversely the point that there are many who do not believe in the 
viability of a neighbourhood structure for several reasons. There is an argument that 
people who live in a neighbourhood may not necessarily use the local services and 
facilities but those in other areas of the city, or in the case of the rural area, they may 
use another village or travel to the nearest town. This could be either as a matter of 
preference or because they are located close to their workplace or on the way back to 
school, or for a variety of other reasons. This has significant consequences on the ideal 
of a community in a local area.
People often travel elsewhere for work etc and never use the facilities that are provided 
at the local level. These people may not consider themselves to be part of the 
community at the local level, but accept the fact that they are part of another community, 
for example at work, or school. This, however has implications on the viability of local 
centres, and therefore provision may be reduced for those that are reliant on it for 
example, the elderly and the subsequent social interaction gained through use.
This issue is also raised by Barton (1998 p.176) who states that:
“ The concept of the neighbourhood can only be realised if people choose to use facilities 
that are close to them. When jobs and facilities are distributed across a large number of 
neighbourhoods or district centres, and mobility is high, the resulting dispersed pattern 
of intersuburb trips is anathema to public transport operation and inevitably leads to high 
car dependence”. (Barton, 1998 p.176)
This, coupled with rising car ownership has led to a reduced friction o f distance and 
hence the significance of the locality in people’s lives has faded. This has resulted in 
many instances in local shops and neighbourhood communities decaying for want of a 
ready market (Barton and Tsourou 2001 p.121).
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The following quotation from Wrigley, Guy and Lowe (2002 p.2103) further illustrates this 
point;
“Once vibrant local shopping centres or neighbourhood stores that provided a safe place 
for the local community to meet and access a range of services to meet their everyday 
needs have mostly disappeared. Boarded up small shops on street corners or in small 
neighbourhood parades, with only the locals knowing which are open for business and 
which are not, remain. And only people left with no other choice shop there”. (Wrigley, 
Guy and Lowe, 2002 p.2103).
The above discussions raise the question as to whether people actually use their local 
centre, and, consequently, is it important in generating a sense of community at the local 
level in the local area? Barton (1998 p.161) believes that there are clear signs of the 
renewed appreciation of the neighbourhood as a viable building unit, but accepts that:
“The p ropensity o f  local p eople to use local facilities is  key to  any h opes of creating 
sustainable neighbourhoods”. (Barton 1998 p161.).
He also accepts that:
“In an era of consumer choice- with high mobility, the privatisation of social provision and 
increased unit size of facilities- the viability of local services is in doubt. (Barton 1998
p.161)
However Barton (1998 p.161) also promotes the fact that despite high car ownership 
and low image ability of certain estates, people express a strong desire for local facilities 
and do use them if available (Winter and Farthing, 1997 p. 166). This has been 
displayed in the past few years through the introduction of mini-supermarkets which 
have been opening in neighbourhood units, provided by companies that seem to have 
detected a gap at the bottom of the end of the retail hierarchy (Frey 1999 p.23).
2.7 Neighbourhood Satisfaction in relation to service/facility provision
Neighbourhood satisfaction is another key tenet in the debate over the influence of
neighbourhood and local areas on health, well-being and life chances. A study carried 
out by Parkes, Kearns and Atkinson (2002) considered this concept using data from the 
1997/98 survey of English Housing, which surveyed over 20,000 households, asking 
respondents how satisfied they were with the area or neighbourhood surrounding their 
home. They were also asked a number of questions relating to neighbourhood facilities, 
such as schools, public transport and rubbish collection, and access to facilities like the 
corner shop and post office and about friendliness and community spirit. They raise the 
point that such facilities and functions were important components of early
36
neighbourhood planning and consequently there is considerable renewed interest in 
neighbourhoods and facilities at the local level as a key component of the labour 
governments social exclusion strategy (discussed in greater detail later on in this 
section).
It was further considered that the “access” questions of the aforementioned survey are 
among the most problematic in the survey of English Housing. Asking people “how well 
placecf their home is for certain facilities is open to ambiguity of response and provides 
no information on the significance and quality of such facilities, when local or non-local. 
They a Iso consider that this is reflected by a I ack of clear vision in the Governments 
National Strategy for Neighbourhood Renewal (Social Exclusion Unit, 2001) in relation to 
the type, quantity and quality of facilities and amenities, which should be available at the 
local neighbourhood level in Britain.
However Barton (2000 p.4) believes that accessibility, like health and safety, is a social 
issue that goes to the heart of the argument for neighbourhoods. He argues that the 
loss of local facilities within easy walking distance and their often substitution by more 
distant facilities designed for ease of access by car reduces the options open to 
everyone, restricting choice. The results of Parkes, Kearns and Atkinsons’ (2002 p.2436) 
survey supports neighbourhood renewal policies in relation to retention of local 
amenities, in particular those relating to enhancing a community’s social capital. 
However it is considered that more research is needed to be able to specify which 
aspects of these particular factors (for example, what sorts of social interaction) are 
most important.
2.8 The effect of “large-scale” providers
Barton and Tsourou (2001 p.100) explore the trend towards an increasing unit size of 
facilities, most notably those of retailing, schools and hospitals. These operations all 
require extended hinterlands, which are justified by the operators in terms of economies 
of scale and improved service or choice for users. However this has critical implications 
to local service providers, who are increasingly forced, out of the market through such 
competition and this thus impacts on provision for the locality. Therefore this may have 
beneficial effects in terms of economics, however it may not be beneficial for social, 
environmental or health accounting, particularly to the less affluent or mobile. In 
particular the investment made in large food stores, large secondary schools and 
regional hospitals can be directly at the expense of smaller facilities accessible to local 
communities.
Stead (2000 pp.49-53) explores the above concept of the dispersal of population and 
activities and the centralisation of services and facilities and believes this has led to
37
social impacts such as the increased difficulty of carrying out day-to-day activities for 
less mobile groups of society (e.g. young and the elderly). Policy providers often ignore 
the costs their decisions on location and unit size, transfer to households, and therefore 
the commitment of educational institutions, health agencies, recreation managers and 
others to providing accessible facilities is critical.
Wrigley, Guy and Lowe (2002 p.2103) explore the increasing practice of supermarkets 
building partnerships with urban regeneration initiatives, “in order to get stores built and 
passed by planners” which may not otherwise have been acceptable. They continue to 
consider how many of the District shopping centres built in the 1960’s entered a cycle of 
decline come the 1980 and 1990’s and consequently many Local Authority’s looked at 
redevelopment o f s uch s ites. L arge s upermarket c hains e nthusiastically g ot i nvolved 
through a “regeneration” channel, emphasising the importance of providing access for 
the local community to shopping and essential services in areas where the existing retail 
and service infrastructure had collapsed and hinted towards combating social exclusion 
etc (Wrigley, Guy and Lowe 2002 p.2105).
Governments and policy-makers are not in control of this form of global capitalism and 
its effects, nor at the other end of the scale to direct or manage fortunes of individual 
neighbourhoods within their jurisdictions. The Spatial Development Strategy “Technical 
Report Four- A Strategic Planning Framework for Community Strategies and Community 
Based Regeneration” (GLA, 2002 p.3) produced by the greater London Authority 
attempts to addresses this complex issue. The study looked at the tensions that arise 
between existing and new land uses when areas are subject to change. One of the 
factors that they identified was rent pressure on community facilities, including local 
shops. Although inevitably neighbourhood change is proving unpredictable and 
resulting in ever wider gaps in fortune and prosperity between places within single 
regions and countries.
2.9 Current levels of local provision- Urban and Rural
Urban
A considerable amount of detailed work has been carried into the concept of sustainable 
and cohesive neighbourhoods in the urban area. In particular urban regeneration areas 
have been investigated and it is accepted that providing or retaining a local centre 
reinforces the social focus of an area and a sense of place, which underpins vitality and 
viability.
The Town and Country Planning Association recognises the importance of “Urban 
Villages" within cities to help link people to neighbourhoods and small communities. 
This is based on the concept of the advantages of traditional rural villages and the 
generalised facilities and sense of community that are associated with them, and then
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applied in the urban context. This is in an attempt to counteract the proposed spiral of
“social exclusion” propelled by the rundown of local environments including local
centres. Breheny (1992 p.34) suggests that:
“The creation or re-creation of small intimate neighbourhoods is part of a renewed
interest in community-led solutions".
He also points to the Urban Village concept in the UK. In this urban context, the 1995 
Freiburg statement on “New Urban Neighbourhoods” held that:
“The overriding purpose of a new urban neighbourhood is the care and culture of human 
beings”.
One of the main principles Breheny (1992 p.38) promotes is a pedestrian-dominated 
public realm to facilitate “good social life” and provide an attractive human-scale 
environment. This image is seductive, but runs counter to dominant market trends and 
lifestyles (Breheny 1992 p.38). Therefore the question must be asked as to:
“How far rhetoric with such a strong element of perhaps nostalgic idealism can be 
converted into reality?” (Barton 1998 p.176).
Frey (1999) believes that provisions in the urban neighbourhood should include a variety 
of housing types and a mix of social and income levels, which in turn will help secure the 
viability of services and community provisions. They should also include a mixed-use 
centre with a number of shops for daily needs, small supermarket, post office counter, 
public house, local bank and library, local surgeries and primary school and youth 
facilities.
Further to this Frey (1999), goes on to discuss how in environmental sustainability 
terms, the contribution of local centres to the reduction in car borne trips overall might be 
relatively small. However the neighbourhood unit, owing to its small size and population, 
enables the effective participation by the community in the shaping of it’s area and 
enhances the local autonomy. Furthermore these neighbourhood centres can provide a 
sense of place and an important focal point for local people with anticipated associated 
social benefits. For these reasons specified, the neighbourhood needs to be recognised 
as an essential building block of the city.
Rural
The British Countryside is valued for it’s distinctive environment, the attractiveness and 
diversity of it’s landscape and its’ “small, close-knit rural communities” (DETR 1998
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p.34). However, the general paucity of rural services is well documented, with the link 
between low service provision, poor access and disadvantage stressed in many studies. 
In 1997, for example, 70% of rural parishes had no general store, 43% no post office 
and 42% no permanent shop (Countryside Agency, 2000 p.4).
Some of the literature assumes that service decline will impact evenly on all rural 
residents, however it is agreed that service decline will affect some groups more than 
others, such as the elderly, the young or those with no access to a car. DEFRA’s aim in 
“Foundations for our future- DEFRA’s Sustainable Development Strategy” (2000 p.6), is 
for r ural c ommunities t o t hrive a nd b e i nclusive. T his means a ccess t o key s ervices 
such as schools, healthcare, childcare, post offices, shops, banks and transport- for all 
the community, “including those with disabilities, the young and the elderly”. It is also 
considered in this report that there should be some flexibility over how such services 
should be delivered and it can be considered that this is crucial in terms of delivering the 
appropriate services for such differing groups of the population. However, how easy or 
successful this is in practice, is something, which is yet to be discovered.
Much of the debate about social disadvantage and the benefits of social capital have 
focused in the past primarily on urban areas as opposed to the rural perspective and 
many of the indicators, which are used to measure the extent of disadvantage, reflect 
urban r ather t han r ural c haracteristics. T his i s despite the f act t hat it has n ow b een 
recognised that it is an increasing issue for rural areas. This is a view, which is 
paramount to the work of the Countryside Agency, who have concerns that due to:
“The current strong emphasis on the urban renaissance, reducing the need to travel by 
car and the promotion of market towns, policies for s ustaining rural villages m ight be 
overlooked”. (Shorten, Brown and Daniels 2001 p.5).
However, conversely, it is also argued that:
“People living in rural areas face the same problems as their urban counterparts”.
More generally, there has been a growing trend in the loss of rural services in recent 
years and this can have very detrimental impacts on the village community as a whole 
(Countryside Agency 2000). A report published by the Rural Development Commission 
has drawn attention to the nature and extent of rural deprivation in the UK and 
highlighted the types of Socio-economic processes that have and will continue to 
influence deprivation levels in rural areas. Scarce local services are quoted as one of 
the factors, which characterises some rural areas in the UK and service rationalisation 
and centralisation during the previous two decades has led to a number of studies in the
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late 1970’s and 1980’s on this issue. This low level of provision when combined with 
poor accessibility to services such as shops, doctors and schools will differentially 
impact on residents within rural areas. Despite the fact that these factors have been 
seen as major components of rural disadvantage, few attempts have been made to 
develop area-based measures of provision of, and accessibility to, services and to 
incorporate such measures into so-called standard indicators of deprivation.
It has also been considered that inadequate service provision in rural areas can be 
viewed as a contributing component to social exclusion and it is therefore important to 
determine what services and facilities can act to counteract such trends and build on 
social capital in rural areas. However this works on the assumption, that the rural 
population are keen to counteract these trends and utilise local services and facilities, 
whereas in practice this might be far from the case, and this is an issue, which this 
thesis research intends to address.
A research project has been carried out by the Countryside Agency into the closure of 
Public Houses, accepted that the public house plays an important role in the rural 
community and is an important tool for providing a sense of community within the rural 
areas. However there has been growing concern over the loss of public houses and the 
subsequent loss of social interaction etc that this can result in. This is only one rural 
amenity considered to be important to rural communities, however there has been a 
decline in other services for example post offices etc, which have been documented in 
the past. However this particular research studied appeal decisions against the refusal 
of planning permission for conversion of rural pubs to other uses and found that a higher 
proportion of appeals than average were dismissed. This was particularly so, where the 
pub was found to be an i mportant s ocial a nd/or community facility and the impact o f 
closure of the public house on community and social facilities and rural services was a 
frequently considered issue.
The literature suggests that various combinations of circumstances affect disadvantaged 
individuals in rural areas, however this disadvantage tends to go largely unrecognised, 
because it exists alongside relative affluence and many rural people themselves are 
unwilling to recognise its existence. A research project carried out by the University of 
the West of England in collaboration with the Countryside Agency asked the question, 
“Are Villages Sustainable”? They considered the sustainability of villages in terms of 
whether economic, social and environmental needs are being met together and whether 
villages are able to sustain themselves? Through a range of current literature and 
analysing both published and unpublished material from Local Authorities they 
concluded that the answer was “no”. Yet the sustainability of the countryside and the
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villages within it are a central concern of current policy not least planning policy. Thus 
the report considers that:
“Considerable further effort may have to be invested in rural policy if rural and village 
sustainability are to be achieved’ (Shorten, Brown and Daniels 2001 p.9).
2.10 The Importance of the local level to young people
The Local Government Association (2002 p.23) believes that:
“Children and young people are a core group that must be centrally involved in helping 
to build and sustain strong local cohesive communities and that the social capital to be 
gained by communities through involving young people is large”. (LGA, 2002 p.23)
The L GA a Iso b elieves t hat young people living within c lose p roximity c an h ave v ery 
different experiences and that the young are not a homogenous group. As a group they 
will require a variety of activities and facilities and a variety of methods will be necessary 
to ensure they are able to contribute fully to the shared local vision. Further to this is the 
appreciation of the role of the local youth service, voluntary and community sectors in 
the provision of local facilities and activities and the associated benefits to the wider 
local community.
“This issue cannot be underestimated and the quality and quantity of youth service 
provision is an important component in building community cohesion” (LGA, 2002 p.10).
Barton (2000 p.4) also believes that neighbourhoods and community’s are about equity. 
High car dependence effectively disenfranchises people who cannot drive, do not have a 
car, or cannot have regular access to a car- typically the young, the old, the relatively 
poor and parents at home with young families. He also considers that conversely 
neighbourhoods with a good range of local facilities enrich the choices open to the less 
mobile including the young and help compensate for public transport inadequacies so 
often experienced. H owever, again the issue o f appropriate local service and facility 
provision is of key importance in relation to the use of local amenities from d ifferent 
groups of the population.
A study carried out by Farthing and Winter (1997 p. 170) referred to earlier in this 
chapter, indicated that, as might be expected, certain groups in the population- notably 
the retired, unemployed, the young and young families used local facilities much more 
heavily than other groups. However, there is no indication of which facilities they used, 
and possibly more importantly, which facilities they would like to have available at the 
local level if not already provided. This could be considered to be a major flaw in this
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research and therefore forms a key element of this thesis research; primarily to establish 
the requirements of one of these specific, potentially excluded groups, namely the 
young. The Rural Development Agency (1997 p.32) also highlight the fact that the 
actual requirements of the young as a group is underestimated, and Richard Butt, the 
Chief Executive of the Commission, identified that:
“Youth, like rural issues, is a neglected area of policy.” (RDA, 1997 p.32).
Other commentators have also recognised an apparent lack of available data on which 
to base proposed action and McConville in his assessment of “the state they’re in: 
Young people in Britain today” identified that:
“There still remains a high level of ignorance concerning the experiences of young 
people, and there is a real need for this problem to be addressed” (McConville 1998 
P-2)
Referring back to the issue of Social Capital as discussed previously, a central concern 
of advocates of this concept is the types of people who constitute to the stock of social 
capital and in particular, which groups of the population. Generally research shows that 
young people are least active and a survey highlighted by Selman (2001 pp.13-30), 
indicated the importance of retirees as a key element or contributor to  social capital, 
whilst youth representation was extremely low. It appears from perusal of previous 
studies and research, that there is a natural tendency of community initiatives to attract 
the middle aged and retired, which it can be considered to be compounded by the poorly 
developed means of involving children and young people. Social capital accumulates 
through use, and so cannot be generated u nless suitable opportunities for interaction 
exist, which it would appear that current policy objectives and projects on the ground do 
not allow, unless it is an area of targeted policy interaction. This is again to be a key 
theme of this thesis research, “do young people use services and facilities at the local 
level, would they use such amenities if appropriate provision was available, and how do 
they generally Interact and socialise with peers?”
Additionally, Morrow (1999 p.752) considers that many previous studies relating to social 
capital seem to assume that individual children and young people are only influenced by 
family structure and school and the broader social context is not taken into account, 
such as friends, social networks, and out-of-school activities such as paid work. 
Additionally, and of importance to this thesis research, she believes that these previous 
studies pay little attention to structural constraints and how these impact on social 
capital, and how these constraints differ according to gender, ethnicity and location.
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However, conversely to this negative standing on young people and general contribution 
to social capital, it is considered by some, that with a little encouragement, young people 
can come up with innovative, but realistic and practical ideas for activities that have 
positive outcomes. E rgwanli and Blades (2003 p .2) consider that young people own 
valuable ideas about what they would like to have available to them and what would be 
beneficial in terms of education and social interaction and if in the appropriate format 
would be willing to express these views and opinions. However it is often the case that 
this group is not consulted or listened to, in order, to make, beneficial changes at the 
local level. However there is evidence that this position is improving. “Involving young 
people in decision making- a survey of Local Authorities” (LGA, 2001 p.3), highlights the 
importance of involving young people in the decision making process, and states:
“More than nine out of ten councils responding, cited gaining information on young 
people’s views and improving service delivery as the most important reason for involving 
young people in decision making* (LGA, 2001 p.3)
There is also some evidence of projects evolving on the ground, for example, Camden 
Borough Council has been actively attempting to involve children and young people, and 
integral to their aim is:
“The belief that all children and young people are given the opportunity to build their 
capacity to be consulted and involved in all matters that affect decisions made about 
their lives and the services they use”. (Camden Borough Council, 2000 p.1)
This means that Camden are prepared to provide young people with the opportunity to:
■ give their feedback on a particular service, issue or policy;
■ develop their ability to respect and respond to the needs of others of different ages, 
different abilities and different cultures;
■ build a mutual understanding between other children and young people, their 
communities and those providing services;
■ learning to be active citizens and therefore increasing their chance to take a more 
active role in community life;
■ influence decisions and policies; and
■ be able to make a contribution to change.
(Camden Borough Council p.3)
This has benefits to the young person, the service provider and the community as a 
whole through increased opportunity for potentially excluded groups, i.e. the young, to 
have a voice and helps different communities, age groups and cultures to respect and
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understand each other’s needs. The crux of the issue is very usefully and appropriately 
concluded by the Sussex Rural Community Council, in their report “From our point of 
view”- A survey of the attitudes and lifestyles of young people in the East Sussex Rural 
Development Area” as:
“The respectful reason to involve young people is that they have the right to be treated 
as experts about their own lives... The planning of services for young people cannot 
take place unless it is underpinned by good quality information.” (RDA, 1999 p.6)
It is the fundamental aim of this thesis research to involve and consult directly with such 
groups of young people, in order to gain an understanding of their requirements at the 
local level, an understanding, which as illustrated above, is severely inadequate at the 
current point in time and in current policy promotions.
2.11 Planning and Health
There is an increasing interest in the concept of uhealthy urban planning1 and the role 
that the differing groups of the community can contribute to this ideal, including the 
young. Planners can influence the social, physical and economic environment and 
how these environments function. Planners therefore have a key role in securing 
conditions i n centres, which a re conducive to h ealth a nd well-being a nd a n a ssumed 
resulting high quality of life. Morrow (1999 p.744) considers the view that:
“Health promotion specialists are increasingly aware that health-related behaviours are 
shaped and constrained by a range of social and community contexts, and that the ways 
in which individuals relate to wider social networks and communities have important 
effects on health and well-being. (Morrow, 1999 p.744)
East (2002 p.167) Mackian (2002 pp.204-206) and Barton and Tsourou (2000 pp.7-23) 
further promote this ideal and attempt to make links between health and urban planning 
and in particular relate to the health benefits of social and community interaction. The 
definition of “health” formulated in the Constitution of the World Health Organisation 
(1946) is of important note here;
“Health is a state of complete physical, mental and social well-being and not merely the 
absence of disease o r infirmity. The enjoyment of the highest attainable standard o f  
health is one of the fundamental rights of every human being, without distinction of race, 
religion, political belief, economic or social condition.” (World Health Organisation 1964, 
in Barton and Tsourou p.7).
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The above quote emphasises the point that health is not just a physical ailment but can 
be considered to be the result of a series of socio-economic, cultural and environmental 
factors. This point is also emphasised by Halpern (1995 p.53), in his book, “More than 
Bricks and Mortar? Mental Health and the Built Environment”. The following diagram 
further illustrates this point;
Figure 2.4 The main determinants of health
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Source: Barton and Tsourou (2001 p.8)
Town and country planners play an important role in this and can act to destroy social 
networks, for example, through insensitive urban renewal schemes, or can conversely 
cultivate opportunities for a rich and interactive community life. Mackian (2002 p.207) 
discusses how current policy guidelines advocate the development of partnerships 
across communities, sectors and the state in order to promote health. These 
partnerships are intended to:
“Unite multiple agencies around common goals, pooling skills and expertise to reduce ill- 
health, and, it is envisaged, they will be instrumental in developing community capacity 
and social capital by regenerating healthy communities" (Mackian 2002 p.207).
Further to this, Barton and Tsourou (2000 p. 124) see that the local networks of mutual 
support and friendships are affected and influenced by the existence of common 
activities and meeting places for example, schools, post offices, pubs and convivial safe 
streets. Witten, Exeter and Field (2003 p. 162) expand this upon in their paper “The 
Quality of Urban Environments: Mapping variation in Access to Community Resources”. 
They believe that:
“Implicit is the provision of public amenities such as parks, recreational facilities and 
social and cultural services, is a belief that they are beneficial to residents’ well-being. 
They provide venues for health- promoting activities as well as informal meeting- places,
46
outside home and work, where social relationships can be formed and maintained* 
(Witten, Exeter and Field 2003 p.162).
Barton and Tsourou (2000 p.11) believe that the sustaining of these important local 
facilities and networks depends in part on coherent long-term strategies. However the 
following quote is a fundamental point and imperative to the context of this study:
“This does not mean that urban planning can “create" communities. It is people who 
choose to form communities, but planning affects the opportunities they have to 
choose”...{Barton and Tsourou 2000 p.11)
The concept of healthy urban planning is a relatively new field of study, however it 
encompasses basic fundamental expectations of the general public. For planning to be 
healthy it must meet the needs of all groups including in particular those so easily 
excluded for example the young, elderly, ethnic minorities and the disabled. A range of 
concerns over health is comprised within this debate. One such concern raised by 
Barton and Tsourou (2000 p.123) is that of localisation and providing locally for local 
needs. This fundamentally means challenging trends towards centralisation and 
globalisation of control and instead applying the concept of subsidiarity, i.e. returning to 
or keeping at the local level the opportunities and responsibilities that can most 
appropriately be fulfilled at the neighbourhood level. This can aid in improving the 
quality of life, especially for less affluent and less mobile people, by increasing local 
opportunity, choice and convenience, creating a sense of local identity and control and 
developing community networks.
Ellaway, Macintyre and Kearns (2001 p.2299) expand on this point in their paper, which 
recognises that neighbourhoods have been less often the focus of studies of population 
health, although their importance is increasingly acknowledged in the urban 
regeneration policy arena. There has been a separate debate, which has focused on 
the role that social capital might play as a determinant of health and that place matters 
for health. However Ellaway, Macintyre and Kearns (2001) allude to the fact that 
commentators rarely make reference to the substantial literature and debate on the area 
of residence and health. For their research they studied four neighbourhoods in 
Glasgow possessing a range of community facilities such as shopping parades etc. This 
was as a result of the evidence that:
“How one perceives elements of the local environment in terms of aspects such as 
housing and neighbourhood quality may be important for health” (Ellaway, Macintyre 
and Kearns 2001 p.2300).
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Consequently their study explored the extent to which perceived neighbourhood quality 
and perceived neighbourhood cohesion were related to health. They concluded that 
one’s neighbourhood of residence within a city is significantly associated with the 
incidence of social and environmental problems and with perceived neighbourhood 
cohesion (at least in relation to its component elements of “attraction to neighbourhood” 
and psychological sense of community). They also accepted that it is important to 
establish what other factors influence levels of “neighbouring’ among co-residents in 
order to construct appropriate policies and that this is an area of great ignorance in 
current urban research.
Their research showed that the incidence of neighbourhood problems was more strongly 
correlated with health outcomes than perceived neighbourhood cohesion and this 
provides support for the British governments current emphasis upon neighbourhood 
management as a policy priority. Additionally and importantly their findings held true for 
residents in all types of neighbourhood and not just the poorest areas, which are the 
subject of current policy attention, which will be addressed later on in this research. 
(Ellaway, Macintyre and Kearns, 2001 p.2313).
From the above discussion it can be considered that a good relationship between 
housing and local employment, retail, education and health facilities is critical to 
establishing healthy neighbourhoods. It means that people without access to a car can 
get local jobs and use neighbourhood shops, clubs, schools and health facilities. In 
addition to this, by providing services and facilities locally, it should promote a higher 
proportion of trips on foot, thereby increasing the chances of casual meetings between 
people and facilitating friendship networks and a sense of community. This is referred to 
in the UK health policy agenda in particular in documents such as “Our Healthier Nation 
(Department of Health 1998) and “Saving Lives (Department of Health, 1999). These 
refer to strong social networks thereby reducing health inequalities through a sense of 
well-being and a decrease in social exclusion/isolation etc therefore generating 
improved mental health and promoting a healthy nation. (Mackian 2002 pp.204-205).
2.12 The Role of the Planning System
The land u se planning system has a v ital part to play i n promoting more sustainable 
land-use patterns. It fundamentally determines what development can take place in 
both rural and urban areas and where it is located. It, therefore, has a major impact on 
the opportunities to meet the needs of all communities.
Almost without exception county structure Plans and District Local Plans relating to the 
use of land, claim to be based on the principles of “sustainable development, relating to 
environmental concerns, appropriate economic development and social equity. At the
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Local, County and Regional level, it is considered that the treatment of sustainable 
development should be based upon a broad (economic and social and environmental) 
interpretation as considered previously in this chapter. The role of the planning system 
and of related strategies, which aim at promoting sustainable local centres, is discussed 
in greater detail at Chapter 6- The Role of the Planning System.
2.13 Summary
The literature discussed outlines the fact that local services and facilities are important in 
generating a sense of community within both the rural and urban areas, and it is 
therefore important to retain this provision. However there is ambiguity as to the degree 
of influence such services contribute to the generation of social cohesion and the 
subsequent accumulation of social capital. Additionally there is no guidance as to which 
services and facilities are most appropriate, particularly from the perspective of certain 
groups, i.e. the young.
Barton (1998 p. 175) considers the issue of modernity and believes that there is 
sometimes an element of wishful thinking about human behaviour and residents and 
business react to changing opportunities, particularly to access and movement. He 
goes o n f urther t o s tate t hat i t i s n ot n ormally p ossible t o c reate “ cosy s elf-sufficienf 
neighbourhoods or villages. However he does accept that there are developments that 
are incorporating the whole integrated concept of sustainability at the settlement level or 
contributing to the social regeneration of existing towns. He considers that UK 
government guidance and the emerging new generation of development Plans are 
putting sustainability at centre stage. Therefore if the principles embraced are 
implemented it might begin to facilitate the recovery of a sense of local community in 
both the rural and urban sphere.
However, referring back to the work by Parkes, Kearns and Atkinson (2002 p.2435) they 
concluded that the role that local facilities and amenities play in enabling social 
interaction to take place is little understood in contemporary society and are a weakness 
in our comprehension of urban neighbourhoods today. This is further reinforced by 
Parkes, Kearns and Atkinson 2002 p.2435) who question the importance of community 
facilities in the development of social capital. The following quote illustrates these 
issues:
“Thus for policy to improve in this area, survey research is needed which begins to 
identify those facilities and amenities that are of most local importance and concern, to 
whom and why “(Parkes, Kearns and Atkinson 2002 p.2435).
It is considered important therefore that all the individual needs of the community must 
be assessed, which has not been the case in previous studies, which refer to generic
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groupings in the community and their local needs. This therefore indicates that there is a 
gap in the knowledge of this vitally important area of debate and indeed it is considered 
in the aforementioned studies that good qualitative research in this area would help 
inform a key tenet of the current policy agenda.
Mackian (2002 p.220) in her study “Complex Cultures: rereading the story about health 
and social capital”, believes that:
“Understanding the processes that go towards sustaining, developing or eroding social 
capital should therefore be seen as fundamental. Furthermore these should be 
recognised as operating at a number of levels, from the household unit to the local 
school etc, each of which must be addressed in order to ensure sustainable 
developments”. (Mackian 2002 p.220)
Additionally Jane Jacobs (1961 p. 150) in her influential and compelling book ‘The Death 
and Life of Great American Cities” argued that where cities are configured to maximise 
informal contact amongst neighbours, the streets are safer, children are better taken 
care of and people are happier with their surroundings. She believes that:
“Regular contact with the local grocer, the families on the front stoop, and the priest 
walking the blocks of his parish, as well as the presence of street fairs and conveniently 
traversed parks, develops a sense of continuity and responsibility in local residents". 
(Jacobs 1961 p. 150)
However the question is raised again as to whether this can still be achievable or indeed 
desirable in today’s society? Furthermore, Putnam (2000 p.15) asks the question,
“Is the erosion of social capital an ineluctable consequence of modernity, or can we do 
something about it?’ (Putnam 2000 p. 15)
Policy Action Team 13, of the Social Exclusion Unit, concludes that:
“Where local centres exist or small neighbourhood shops remain, too often they provide 
a service of variable quality, from premises in various states of repair and planners and 
retailers fail to take advantage of the opportunity for retail centres to act as a focal point 
in the neighbourhood where people can meet for a chat”. (PAT 13 2000 p.7)
Overall, from the previous debate, it is clear that, local services and facilities do still 
matter, but there is ambiguity as to which facilities are important and to which groupings. 
Where local facilities are available there is evidence as demonstrated within this chapter
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that many local people use them, though the degree of use varies according to distance, 
quality and the availability of other convenient options and the group to which the 
individual belongs to. To quote Barton (2000 p.75) in his paper, “Do Neighbourhoods 
Matter?”
“While the trends are unfavourable, neighbourhoods are far from dead and there is a 
surprisingly high level of local use”. (Barton, 2000 p.75).
However it is also accepted, and again alluded to previously in this chapter, that despite 
the conclusion that local services and facilities provide a valuable service to the 
population of a neighbourhood or local service centre, the other desirable benefits i.e. 
social inclusion and the generation of social capital do not necessarily follow.
The above statements highlight the potential relationship and interlinking between the 
provision of local facilities and services and the generation of social capital through 
these informal and causal interactions at the local level. These could be considered to 
be particularly important to young people as they are developing and building a life 
picture. They are also less mobile and therefore have less access to other centres and 
facilities, so rely on those that are within their locality, thereby amplifying the importance 
of the provision of appropriate and accessible facilities to this grouping.
Following on from the work explored and with the interim conclusions identified, it is 
considered that there is a gap in the knowledge and data relating to the importance of 
and actual benefits of providing facilities and amenities at the local level in generating 
social capital and cohesion to health and well-being. Kearns and Parkinson (2001 
p.2109) in their paper, “The significance of neighbourhood, believe there is much work 
in this arena for future research to pursue, for the significance of neighbourhood for 
different social groups varies between nations and regions, with the impacts of the 
neighbourhood being often unpredictable and non-linear. Davies and Herbert (1993 
p.132) also believe that:
“For scholars who choose to investigate human diversity and values, the neighbourhood 
as a local place-community remains a fertile area of study (Davies and Herbert, 1993 
p.132).
Furthermore, current Government Policy actively promotes this ideal, particularly with 
reference to creating sustainable communities with associated greater community 
interaction and participation, however it is not considered that a comprehensive 
understanding of the concepts is apparent. This is particularly the case in relation to the 
grouping of “young people" who are often reliant on the facilities and services at the local
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level, and may therefore be subject to social isolation if the appropriate and adequate 
services are not available to them at this level.
2.14 Research Questions
In light of the above debates and interim conclusions drawn, it can be considered that 
the broad purpose of this research is to establish if local services and facilities are still 
important i n g enerating a sense o f community from the perspective o f young people. 
Additionally is t he k ey question o f “ how important this is  considered to  be in modern 
society and how can the planning system address this if at a ir?
Consequently this research aims to:
1. Examine to what extent young people want and use local services and facilities, 
which of these, or other identified facilities they would like to have available to 
them at the local level and which of these they feel are most important to their 
particular age grouping.
2. Update Farthing and Winter’s generic list of everyday services and facilities from 
the perspective of young people. Following on from this ensues a discussion 
using both primary and secondary data, in order to inform and analyse the 
findings and refer to plans, strategies and current initiatives promoting the ideal 
of sustainable local centres and ultimately sustainable communities. How this 
can be achieved through both the current and proposed reformed planning 
system is assessed.
This chapter has provided the context for this research through an assessment of the 
following aspects of providing services at the local level. Firstly, a debate of the 
importance of social cohesion and social capital in modern society and the contribution 
that local service provision makes to this. Secondly a review of the importance of the 
sustainable neighbourhood or local centre in promoting the ideal of “community” and 
local social interaction. Thirdly it looks at the importance and types of service provision 
at the local level, in particular from the perspective of young people. Fourthly and finally 
it introduces the role of the planning system in this debate and briefly identifies which 
existing tools and strategies promote the above ideal. The review has isolated the 
following research questions linked in with each objective.
2.15 Research Aims
At section 2.4 Kearns and Forrest (2001 p.2126) raise important questions in relation to 
the significance of the neighbourhood or local centre and discuss the relevance in terms 
of social networks etc in today’s society. In this context, this thesis aims to answer the 
following research questions:
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1. In particular, how do young people perceive their neighbourhood/local area and 
what do they expect from this area?
2. What facilities/ services do younger people consider to be important in their local 
area and do they use such facilities if provided?
3. Why would they consider the above to be important?
4. Which strategies/plans and local initiatives are in place to promote or retain the ideal 
of local service and facility provision and how appropriate are they in modern 
society?
5. How are the above incorporated into the revised reforms to the planning system and 
are further reforms in light of the established data required?
The following Chapter converts these conceptual questions into testable questions and 
hypotheses, and outlines the aims and objectives of this thesis research. Subsequently 
chapter 3 sets out the research focus, establishes the research rationale and the case 
study areas. Additionally background data to the case study areas are included, along 
with an outline application of the transferability of the research data and recognition of 
limitations of the methods used.
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CHAPTER 3: METHODOLOGY
3.1 Introduction
The purpose of this research is fundamentally to investigate:
“If local services and facilities should be promoted and retained at the local level from 
the perspective of young people and how important they consider them to be?”
Additionally, an updated list of everyday services and facilities is established along with 
a brief referral to national and local strategies, plans and projects relating to this area of 
study.
Consequently the focus of this research aims to:
3. Examine to what extent young people expect and use existing local services 
and facilities, which of these, or other identified facilities they would like to have
available to them at the local level and which of these they feel are most
important to their particular age grouping.
4. Update Farthing and Winter’s generic list of everyday services and facilities from
the perspective of young people. Following on from this ensues a discussion 
using both primary and secondary data, in order to inform and analyse the 
findings and refer to plans, strategies and current initiatives promoting the ideal 
of sustainable local centres and ultimately sustainable communities.
3.2 Aims and Objectives
Chapter 2 provided a comprehensive review of local service and facility provision and 
the associated perceived beneficial outcomes of such provision, in particular the 
associated social benefits enhancing social cohesion and the subsequent generation of 
social capital. It emerged that there is a gap in the knowledge in relation to which 
services people actually expect from their local area and how important they view such 
facilities in light of changing social structures and relationships. It is this identified gap 
that this research project aims to address. However it has been decided for the 
purposes of this research to focus and investigate in particular the requirements of 
service and facility provision by young people. It can be considered that this is one 
group, which is more reliant on services and facilities than other groups due to lack of 
personal mobility etc. Therefore young people may often feel isolated/excluded if such 
facilities are not available to them and if they do not have easy access to such amenities 
at other locations away from their local area/neighbourhood.
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Aims
The interim conclusions drawn on at the end of chapter 2 outlined research questions
that underpin the two stages of this research. These are reproduced below:
1. In particular, how do young people perceive their neighbourhood/local area and 
what do they expect from this area?
2. What facilities/amenities do young people consider to be important in their local 
area, for what reasons and would they use such facilities if provided?
3. Why would they consider the above to be important?
4. Which strategies/plans are in place to promote or retain the ideal of local service 
and facility provision and how appropriate are they in modern society?
5. How are the above incorporated into the revised reforms to the planning system and 
are further reforms in light of the established data required?
Objectives
These research questions can now be formulated into the following broad research
objectives for the purposes of this study.
1. Through the use of focus groups, determine what local services and facilities young 
people would like or expect to see at the local level, and which they would use on a 
regular day to day basis. Additionally it is hoped to gain an insight into the way that 
young people interact socially in modern day life.
2. Through the use of secondary data sources, provide an analytical commentary of 
the use and effectiveness of the current planning system and associated Plans and 
Strategies as planning tools, in promoting and sustaining socially sustainable local 
centres.
In light of the above and from the research outlined in chapter 2-Literature Review, the
following hypotheses will be tested:
3.3 Hypotheses
1. The generic list of “everyday-eighf services and facilities as defined by Farthing And 
Winter (1997 p.170) are not appropriate or applicable in terms of service and facility 
provision to all groups of the population.
2. Young people as a group have low affinity with their local area and have few 
expectations in terms of provision of services, facilities and activities.
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3. Through modern information and communications technology and changing social 
structures and lifestyles, the concept of “community* in the 21st Century is no longer 
a viable construct, particularly in the case of young people.
4. Current g overnment g uidance a nd planning tools available a re not appropriate o r 
useful in retaining or promoting the appropriate services and facilities to all groups of 
the population.
This chapter addresses each of the research questions and outlines how the aims and 
objectives of this research will be carried out. Reference is made as to the selection of 
research techniques employed and additionally a critique as to why these particular 
methods were chosen.
3.4 Establishing the research methodology
The first stage of the research aims to identify which facilities young people require and 
use at the local level and which they consider to be most important. As the literature 
review established, several commentators identified the provision of local 
services/facilities to be important in terms of generating or maintaining social cohesion 
and social capital. However comparatively little work has been undertaken to understand 
which facilities/services are most important at the local level and for which particular 
groups, if any, of the population.
The literature review set out in chapter 2 establishes that there is potentially conflicting 
views as to the importance of the neighbourhood/local centre and how this differs 
between and within various groups of society. This thesis attempts to explore this 
concept and also investigates and provides policy implications of the findings.
There are four key steps to this research, which are outlined below:
1. Establishing suitable case study areas to carry out the focus group research and 
initial socio-economic analysis of data into the chosen area to assess the base 
position.
2. Carrying out the focus group discussions.
3. Analysing and summarising the outcomes of the focus group discussions.
4. A referral and analysis of the role of the planning system in promoting the ideals and 
issues identified through the focus group discussions.
3.5 Research Methods Employed
Applied research, as illustrated through this thesis, is fundamentally an original 
investigation undertaken to gain new knowledge and involves the determination of 
practical aims and objectives. Ideally the research should aim towards practical
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applications, which are both clearly defined and feasible, in this case it must be 
applicable and practicable to the existing or proposed UK planning system. Further to 
this, this thesis employs a qualitative research methodology, which most simply put 
“involves the study of cases" and is sometimes referred to as case study research. The 
purpose of this method of research is to determine why things are the way they are and 
the following are characteristics of this particular form of research;
■ Research that does not use numbers in its analysis;
■ Data is usually in the form of words that have been recorded to represent 
observations;
■ Observations are usually made in the real world, as phenomena really happen; and
■ Methods include Participant Observation, Historical Comparative and some forms of 
content analysis.
This method was chosen above other methods of research, for example, “Longitudinar 
or “Cross-sectionaf’ and the following table illustrates some of the advantages and 
disadvantages of using such techniques.
Table 3.1: Advantages and Disadvantages of identified research methods
Research Methods
Advantages | Disadvantages
Qualitative (Case Study) Research
■ Greater Validity/Less Artificiality- observing 
phenomena in natural/real life settings may allow 
researches to develop a more accurate 
understanding of those phenomena.
■ Can be considered to be more subjective than other 
methods as  tw o researches may a rrive a t d ifferent 
conclusions based on their observations of the 
same phenomena at the same time
* Depth of understanding may be greatest with 
qualitative research, not superficial.
■ Relatively difficult to organise and can be very time 
consuming
Does not always get the academic respect it 
deserves.
cross-sectional Research
■ Relatively inexpensive ■ Not able to identify change in phenomena over time
■ Less time demanding ■ Not able to identify causal relationships
Longitudinal Research
■ Describes change over time « Attrition- especially if doing a panel study, subjects 
may drop out for a variety of reasons and 
researches may also drop out
■ Identifies causes of social phenomena ■ Is relatively expensive to carry out
■ Can be very time consuming
Source: Summarised from Ruspini 2000, Fuller, 2003 and Gower, 1996)
In light of the above, qualitative research was chosen in preference to the other 
methods, as it was not necessary or appropriate to monitor data over time or to carry out 
follow-up assessments (Longitudinal) or was it possible to carry out this research over a 
longer period of time (Cross-sectional).
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Additionally, the use of case studies was the chosen from of research method. Social 
scientists, in particular, have made wide use of this qualitative research method to 
examine contemporary real-life situations and provide the basis for the application of 
ideas and extension of methods. Critics of the case study method believe that the study 
of cases (in particular small case samples) can offer no grounds for establishing 
reliability or generality of findings, and others dismiss case study research as useful only 
as an exploratory tool.
However researches continue to use the case study research method with success in 
carefully planned and crafted studies of real-life situations, issues and problems and 
reports on case studies from many disciplines are widely available in literature. 
Crucially:
“Researchers from many disciplines use the case study method to build upon theory, to 
produce new theory, to dispute or challenge theory, to explain a situation, to provide a 
basis to apply solutions and situations, to explore, or to describe an object or 
phenomenon. The advantages of the case study method are its applicability to real-life, 
contemporary, human situations and its public accessibility through written reports. 
Case study results relate directly to the common readers everyday experience and 
facilitate an understanding of complex real life situations”. (Yin, 1984 p.2)
Using a number of case study examples with a subsequent qualitative analysis was 
considered to be the most effective and useful way of carrying out this research which 
fundamentally aims at gaining an insight into young peoples perceptions at this point in 
time of their local environment, what they expect from it in terms of local services and 
facilities and if they consider it to be important in terms of local social networks.
The four key steps to this stage of this research as cited previously are outlined in turn 
below.
3.6 Case study’s chosen
It was decided to carry out the focus group discussions within the school setting. This 
was chosen in order to discount any possible bias that might occur through using certain 
groups i.e. church groups or youth groups. Such groupings would already indicate a 
certain amount of community participation and social interaction in addition to existing 
use of community services and facilities by the participating individuals. It was 
considered more appropriate therefore to go into schools and carry out the focus group 
discussions within scheduled lessons, in order to get the views of a range of individuals, 
with a range of interests and backgrounds.
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A number of schools were contacted within the authors wider area of residence to allow 
for the expectation that some would be more open to such a proposition than others. 
(See Appendix 1 to see sample letter sent out to schools). The schools/broad areas 
were chosen to provide examples of the following:
■ Areas characterised by varying socio-economic groupings;
■ Areas within a range of urban and rural locations;
■ School with an available range of ages; and
■ Schools with a mix of gender.
Three schools were finally identified on the basis of their opportunity to provide a mix of 
age, gender and socio-economic and locational factors. Table 3.2 below, identifies the 3 
schools and groupings, which were used in this research and outlines the characteristics
of the groups and figure 3.1 illustrates the geographical locations of these schools and
areas.
Figure 3.1: Geographical locations of case study areas within the South East
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The School at Hastings serves a primarily urban area and in terms of socio-economic 
status, is generally considered to be of a lower socio-economic area with pockets of 
severe deprivation, particularly considering its location in the perceived “prosperous 
South East'. Some areas or neighbourhoods of the town are subject to Single
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Regeneration Budget funding and Neighbourhood Renewal Strategies to help raise the 
profile and opportunities for the town. The other two serve mainly rural catchment 
areas, i.e. pupils from the surrounding rural villages as well as small market towns. The 
area served by the school in Cranbrook is a very affluent rural area within the London 
commuter area and is considered to be of a higher socio-economic grouping. The other 
rural school, in Rye serves a mixed area, with some affluent village areas as well as 
pockets of deprivation, and most of the area covered is within the “East Sussex Rural 
Development A rea” which aims to combat social exclusion etc. Appendix 2 provides 
some detailed background information on the schools and areas covered through the 
use of census data.
Finally as illustrated in the following table it was decided that 3 focus groups would take 
place in the form of the following;
Table 3.2:Focus Group Characteristics
School/Location Group Socio­
economic
Grouping
Age/Gender Number
of
students
Focus Group 
1
Hillcrest School, 
Hastings, East 
Sussex.
Primarily urban
A  Level
Sociology
students
Lower socio­
economic 
groupings
(16-18 year olds) 
All female
6
Focus Group 
2
Angley School, 
Cranbrook, Kent. 
Rural villages and 
market town and two 
from larger town of 
Tunbridge Wells
A  Level 
Students- 
compulsory 
PSHE class
Higher socio­
economic 
groupings
(16-18 year olds) 
3 fem ale/5 male
8
Focus Group 
3
Thomas Peacocke 
School, Rye, East 
Sussex.
Rural villages and 
market town.
GSCE
Geography
students
A mix of socio­
economic 
groupings
(14-15 year olds)
3 female and 7 
males
10
Additionally, Appendix 3 outlines the actual location of residence of each of the 
participants of the focus groups, in terms of existing services/facilities, which are already 
provided at these locations.
3.7 Current Initiatives on the ground
As part of the supporting background research of the case study areas, an assessment 
was made of the current initiatives in operation on the ground within these broad areas. 
This was obtained through published documentation, website perusal and informal 
discussions with local authority officers and voluntary bodies and organisations. Some 
examples of current projects and initiatives are outlined in the following table, and are 
categorised in terms of transport and leisure and details the case study area covered by 
the project.
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Table 3.3: Current initiatives/projects in operation in the case study areas
Initiative/Project Case Study area
Pilot project run by “The six villages Project' which covers much of the catchment area 
for the school in Rye. This is a relatively new initiative, which has funding from the 
Countryside Agency through the “Vital Villages Parish Transport Granf.
Rye
“Rye Community Transport Project” has a fleet of mini-buses, which serve the town and 
the surrounding rural area. However the project director accepted that these are 
primarily used for older or disabled groups, and are not generally for or by young 
people.
Rye
■ A successful youth group of both an informal and formal nature was in operation within 
the Rye area, however this only provides for the young people living in the town, and 
those in the rural locale suffer the same accessibility issues as previously discussed. 
Some effort has been made to extend this opportunity out to the rural areas, by 
providing a “mobile” youth group in the form of a bus, which tours around the villages 
on certain nights of the week. This is an admirable venture and mirrors some of the 
initiatives, which have been and are currently being carried out by the Countryside 
Agency.
Rye
■ A new youth centre in Maidstone catering for the needs of young people providing an 
area where they can “just chill out, listen to music, watch television, play pool or soft 
ball gam es”. Th is is  within Maidstone Town centre and could cater fo r som e o f the 
rural areas within the Cranbrook catchment area, however the issue of public transport 
for these young people in the rural areas could act as a distinct barrier.
Cranbrook
■ A youth club in operation within Hastings, primarily for after school use, for young 
people living in the Broomsgrove area. Again acts as a “chill out” arena, however there 
has been considerable problems in relation to vandalism, graffiti etc.
Hastings
3.8 Undertaking the Focus Group Discussions
As outlined in the objectives of this research, focus group discussions were used in 
order to determine the research questions identified in the previous section. Face to 
face focus group discussions with young people from both rural and urban areas were 
carried out. This so-called focus group approach has been described as follows:
“An in-depth discussion between six to ten people which explores experiences common 
to all participants. “A researcher facilitates the discussion and ideally an observer will 
also be present to watch the way in which the group interacts and to make notes. The 
aim...is to promote a lively discussion during which participants “spark each other off””. 
(College of health 1994).
This approach is often used at the preliminary or exploratory stages of a study and can 
be used as a method in their own right or as a complement to other methods. As stated 
in the above quote, the recommended number of participants is six to ten and the 
session usually lasts from one to two hours and can be held in a variety of places, 
whichever is most suitable for the g rouping a nd topic being d iscussed. Focus group 
interviewing is particularly suited for obtaining several perspectives about the same topic 
and the there are various benefits of this form of research in comparison to others for 
example individual interviews or questionnaires. Gibbs (1997 p.5) concludes in her 
paper “A review of focus group methodology” that:
61
“This process of research can be more collaborative than other forms of study, and so 
focus group research can be an empowering process for participants, and an exciting 
challenge for social researches wanting to gain different perspectives on their field of 
interest’ (Gibbs, 1997 p.5).
The following table illustrates some of the benefits and limitations of this method in 
conducting social research.
Table 3.4: Use of Focus Groups in Social Research
Use of Focus Groups in Social Research
Benefits Limitations
■ Focus Group interviewing is particularly suited for 
obtaining several perspectives about the same topic
■ Although Focus Group research has many 
advantages, as well as with all research methods 
there are limitations. Careful planning and 
moderating can overcome some, but others are 
unavoidable and peculiar to this research.
■ The benefits of this research method include 
gaining an insight into people’s shared 
understandings of everyday life and the ways in 
which individuals are influenced by others in a 
group situation.
■ Problems can arise when attempting to identify the 
individual view from the group view, as well as in 
the practical arrangements for conducting focus 
groups.
■ The main purpose of such research is to draw upon 
respondents’ attitudes, feelings, and methods, for 
example observation, one-to-one interviewing, or 
questionnaire surveys.
■ The researcher, or moderator, for example, has 
less control over the data produced than in other 
quantitative studies or on-to-one interviewing.
• Focus Groups elicit a multiplicity of views and 
emotional processes within a group context, not 
achievable through individual interviews.
■ By its very nature, focus group research can be 
open-ended and cannot be entirely predetermined.
Source: Summarised from Gibbs 1997, Nielsen 1997 and Morgan, 1997)
The approach was used in this research to provide opportunities for a series of semi­
structured discussions to encourage and enable young people to talk about their 
experiences and feelings about provision of services and facilities within their local area 
and additionally what other services and facilities they would like to have available to 
them within their locale.
The series of tapes and notes made during focus group discussions were revisited to 
allow an assessment of the relevance, importance and interpretation of points raised by 
the participants. Data generated from this survey has been used to inform subsequent 
chapters of this research and additionally to inform, clarify or amend points made. A 
most valuable contribution by young people in these meetings was the opportunity to 
gain an insight into their way of thinking and quotations of their words to describe their 
feelings and views have been included in Chapter 4 of this research. Additionally the 
young people involved were assured that the information they provided would be 
confidential to the author and that it would be used anonymously in the final write up and 
presentation of results.
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In these focus groups a semi-structured format was used to control the range of topics 
discussed. Table 3.2 below provides the questions/discussion issues for the focus 
group exercise. The second column of the table provides the rationale for each 
question/discussion issue and any linkages between the question and the broad 
research objectives of this study.
Table 3.5: Focus Group Questions and Rationale
Question Rationale for the questions addressed and linkage with 
broad research objectives
W hat services/facilities would you most like to 
see in your local area?
This provides general information about what services and 
facilities young people would like to see at the local level 
without considering what they currently have available to 
them.
■ Which do you think are the most important to 
people of your age?
This establishes the exact requirements or demands of this 
specific age grouping.
■ Which ones would you use the most? Feeds into the update of the established “everyday eight” 
with respect to young people in the 21st Century.
■ W hat facilities do you currently have in your local 
area?
Provides an insight into what services and facilities this 
particular group of young people has available to them 
already within their local area.
■ Do you use those facilities, if so, why, and if not, 
why not?
This provides an insight into whether existing facility/service 
provision is appropriate to this age group and provides 
direct evidence as to why it is/is not appropriate.
Do you have many friends living in your local 
area or do most of your friends live elsewhere?
Provides general information, as to how young people 
socialise, whether within their local area , through a youth 
club for example or more remotely through the use of 
modem technology, i.e. mobile phones, the internet.
■ Are you happy with the above, and if not, why 
not?
Generally explores the issue of forms of socialising within 
this age group and potentially any accessibility issues, i.e. 
lack of public transport within the rural areas.
■ Are you a member of any local groups, sports 
teams etc?
Again provides an insight into how young people socialise, 
whether it is through informal or formal networks. 
Additionally should also give an idea as to what local 
groups, organisations or clubs are available to this group.
■ W hat activities do you do or would like to do? This should expand on the information provided above, in 
terms o f existing local activities and w hat activities young 
people would like to participate in, and what benefits they 
feel they could gain from such activities.
■ Would you like to get involved in any way in 
deciding what should be available to you in your 
local area? Would you actively participate?
Provides an insight into the willingness or otherwise of 
young people to actively get involved in what they would 
like to see provided within their local area.
3.9 Analysing and summarising the data
The data obtained from the focus group discussions is presented within Chapter 4 of this 
report. Tape recordings and notes were taken of the focus group discussions (with the 
exception of the discussion carried out at Thomas Peacocke School-Rye, where the 
children were under the age of 16, thus requiring parental consent to tape the 
proceedings, therefore in this case detailed notes were relied upon) so that a thorough 
commentary and analysis of the findings could be carried out post the discussions. (See 
Appendix 4 for the full transcripts of the focus group discussions). Where appropriate 
the commentary of results provides actual quotations/views from the focus group 
participants and the results accord with the questions and research rationale outlined in 
Table 3.6.
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3.10 Updating Farthing and Winters (1997) List of Everyday Eight
In light of the findings of the focus group research, an attempt has been made to update 
Farthing and Winter’s (1997 p. 170) list of “everyday eight services and facilities, which 
should be provided at the local level. This has been updated specifically from the 
perspective of young people. Additionally, a comparison is made between the existing 
list and the newly established data.
3.11 Transferability of Research Findings in the wider national and regional 
context
The purpose of any research carried out is to expand on or address new areas of 
knowledge and establish new data. This thesis research aims to fill the gap identified by 
academics in this field relating to the requirements of actual and stated preference of 
services and facilities at the local level and how this might contribute to creating socially 
sustainable local centres in the future. This information is of particular importance to 
those groups in the population who are potentially excluded, therefore this research 
addresses one such group, i.e. the young. Therefore the findings of this research has 
important implications for the validity of advocates of the socially sustainable local centre 
and the often, idealised concept of “community. Consequently the findings could 
potentially help inform policy promotion and provide guidance on how the complex task 
of providing appropriate services and facilities might be tackled in the future in order to 
address different groups of the population’s requirements.
3.12 Limitations of Research Methods employed
It is accepted, as it is in all research, that there are certain limitations to the methods 
used in the carrying out of this research. Some of the more generic limitations of 
carrying out Focus Group type exercises within social research is set out within Table
3.5 of this chapter. However there were a number of specific limitations individual to this 
research, which, are outlined below.
Primarily with regards to the focus group research, the main problem arose in the 
limitation of availability to students. The reliance was on the teacher to decide how best 
to fit the research into their own individual programmes and lesson plans, thus the ideal 
range of students was not always achievable. This was particularly the case in the 
group carried out at Hillcrest School, Hastings, which was an “A” Level Sociology Class, 
which consisted of wholly female students. This was not made explicit until arrival at the 
school to carry out the research. This had obvious disadvantages in that only the female 
perspective o n the issue at stake was achieved, and it was evident after subsequent 
groups that there was a noted difference between the attitudes and aspirations between 
the sexes.
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Another constraint was the frequently found limitation of time. Focus group exercises 
take considerable time and forethought to find suitable groups of people to participate 
and appropriate locations. This was made easier by going into the school environment 
and carrying out the research through scheduled lessons, so that some of these 
problematic factors could be eliminated at source. However time was seen as a 
limitation to the number of groups that could be organised and carried out, which 
consequently limited the number of case studies to three, which did however give a 
good representative sample for this research. Although the results illustrate that such a 
range of ideas and issues were raised, it may have been beneficial to carry out further 
focus group discussions.
In relation to secondary data collection, it would have been helpful to have carried out a 
full search of existing policies within Development Plans etc relating to the retention and 
promotion of local centres. However due to time constraints this was not possible, and a 
more general assessment was carried out in terms of which planning tools are currently 
available or proposed within planning system reforms. This issue is however accepted 
and addressed within the conclusion chapter.
3.13 Summary
This chapter has outlined the methodology for this research.
This broadly seeks to:
■ Determine which services and facilities young people require and need at the local 
level and which they use/would use on an everyday basis, through input from focus 
group discussions with a range of young people.
■ Update Farthing and Winters I ist o f “ Everyday e ight” services a nd facilities a11he 
local level from the perspective of young people. Additionally to assess the plans 
and strategies currently in place to promote the ideal of local centres and 
sustainable communities and their appropriateness in modern society.
The following table summarises the scope of this research, in terms of the aims, data 
required, research methods employed, data collection techniques and identified 
limitations to research methods employed.
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Table 3.6: Scope of Thesis Research
Scope of Research
Aims and Objectives of 
research
■ Aims to examine to what extent young people expect and use existing local 
services and facilities, which of these, or other identified facilities they would like to 
have available to  them  a t the local level and which o f these they feel are  most 
appropriate to their particular age grouping.
■ Update Farthing and Winters generic list of everyday services and facilities from 
the perspective of young people. Following this a discussion using both primary 
and secondary data, in order to inform and analyse the findings and refer to plans, 
strategies and current initiatives promoting the idea! of sustainable local centres 
and ultimately sustainable communities.
Data Required ■ Establish the views and opinions from a range of young people on the importance 
of local service and facility provision.
■ Data to include a range of factors, including age, gender, socio-economic and 
locational.
Research Methodology ■ Primary research to be carried out through qualitative m eans through the use of 
case study examples.
■ Three case study areas were chosen as part of this research.
Data Collection 
Techniques
■ Data collected through Focus Group discussions within the school setting.
■ Extensive literature Review carried out as secondary data collection including 
journal articles, books, government guidance and reports etc.
■ Additionally maps, socio-economic data and perusal of services, facilities, 
activities and initiatives carried out on the ground was carried out of each of the 
case study areas in order to inform the research and subsequent discussion.
Limitations to methods 
used
■ Limitations in terms of the use of focus groups in qualitative research, i.e. number 
of groups carried out, range of contributory factors investigated i.e. age etc.
• Limited to effectively the first stage of this study, i.e. the identification of services 
and facilities which young people would like at the local level, however research is 
limited in assessing how this might be achieved in reality if at all.
The results of this research are presented and analysed in the next three chapters of 
this study. In chapter 4, the comments and outcomes of the focus group discussions are 
presented in a qualitative format using both findings and actual quotes from the focus 
group discussions and illustrative tables/diagrams. Chapter 5 provides an updated list of 
“everyday eight’ services and facilities, from the perspective of young people and the 
ensuing analysis and discussion focuses on the findings of the focus group research and 
identifies key issues, themes and concepts and refers to findings of relevant previous 
research. Chapter 6 provides a thorough commentary of the existing and proposed 
reformed planning system and assesses the appropriateness of current plans, strategies 
and initiatives identified through this research. Chapter 7 provides a conclusion to this 
research by referring to the results obtained from this research and the ensuing analysis 
and referring back to the original aims and objectives as set out at the beginning of this 
chapter.
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CHAPTER 4: PRESENTATION OF RESULTS
4.1 Introduction
This section outlines in detail the results of the primary research, carried out as part of 
this research thesis. As elaborated in chapter three: Methodology, this research 
consisted of conducting focus group discussions with groups of young people in various 
case study locations of which are outlined in the methodology chapter and at 
Appendices 2 and 3. This chapter aims to primarily disseminate and present in detail 
the results of this primary research. The complete transcripts of the focus group 
discussions are contained in Appendix 4. Subsequently the analysis of the results and 
comments on policy implications of the findings are provided in the discussion chapter 
and additionally are eluded to in the conclusion chapter, together with any additional 
research questions that arise or potential further research highlighted as a result of this 
research and it’s findings.
4.2 What services and facilities do you currently have in your local area?
There was a whole range of services and facilities apparent in response to this question
dependent on the participant’s location of residence. Interestingly, there were very few 
participants who lived in the same locale which was obviously of benefit to this research, 
as it therefore identified the existence of the facilities over the wider geographical study 
area. The location of residence and facilities/services identified in these areas through 
the authors own observations are specifically outlined at Appendix 3.
Due to the wide range of services and facilities identified it is considered useful here to 
dissect the analysis into a breakdown of groupings of service and facility provision for 
ease of perusal for the reader. Therefore three main groupings of services and facilities 
were drawn out of this question.
Transport
The young people in the Cranbrook and Hastings area identified there to be a severe 
lack of public transport available to them in their local areas, and had no experiences of 
positive provision. However various initiatives in the Rye area were identified which are 
available to this group of young people on a variable basis, with the aim of combating 
social exclusion in rural areas. O ne such initiative raised as part o f the focus group 
discussion, was that of the “Friday Night Leisure Bus”. This is a pilot scheme funded by 
various organisations, which has pick up points in various villages on a Friday night in 
order to enable young people, or people without access to a car to go out in the nearest 
town. There is then a return bus after 11.00pm, which drops people off again in the set 
villages. This is an interesting initiative, however is fairly new, therefore there was not 
much consensus as to the use of this facility from the participants.
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There was also some awareness of a “community bus” operating in the Rye area, 
however it was considered that this was mainly aimed at the older generation, although 
this could be taken advantage of for the needs of younger people if a particular need 
was identified. It was also considered that this service was not widely promoted to the 
wider area, therefore was not utilised as much as it could be.
Again on the issue of Public transport, the participants in the Cranbrook rural area had 
concerns over the provision of bus services to enable them to participate in after school 
activities or after school lessons. They would often have to leave early in order to get 
transport home, or would have to miss the activity altogether. The participants in the 
Rye rural area did not perceive this as a significant issue, as there are adequate bus 
services around the identified times and those in the Hastings area were also generally 
adequate for their needs. However it was also identified that often parents collected the 
young people from such activities.
Leisure
Some of the main points to draw out here were highlighted by the group discussion held 
in Rye. This area has been subject to various rural development Agency and “Rye 
Partnership” initiatives in order to combat social exclusion and social disadvantage, 
therefore some schemes and currently some pilot schemes have been and are being 
carried out in this area. A youth club of both a formal and informal nature has been set 
up in the town of Rye, which caters for young people from the age of 12-25. It has both 
formal sessions, for example music and health issues, and informal in the form of a 
“drop-in” facility. There was mixed evidence as to the use of this facility, as there have 
been problems with theft and vandalism, i.e. the play station was stolen and the 
provision o f a smoking room was ceased, therefore young people visiting the centre, 
tend to just “hang-around outside”. However again this facility is easily accessible to 
young people in the evenings if they are living in Rye or if parents are willing to take 
young people in, however again the issue of public transport was raised by residents of 
outlying villages. Other existing “youth group” facilities were raised by the Hastings case 
study area residents, however these were not generally considered to be suitable to 
their requirements and were not generally used by the participants involved.
Another facility is that of the “NomacT bus. This is a “travelling youth club” again funded 
by various organisations to “reach out’ to rural areas around Rye, for children and young 
people from the age of seven and upwards. The bus visits different villages on different 
set nights and provides a form of youth service. There were mixed views as to the 
actual use of this facility, as obviously it is used in some villages more than others. 
Additionally there was general scepticism as to the appropriateness of such a facility:
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“The nomad bus came to Winchelsea Beach last night and there were only ten 
people there...but what can you do on a bus anyway* (Male, 15, Winchelsea 
Beach)
Cinema provision was raised as a facility, which all the young people would like to have 
access to, although they generally seemed to accept the provision that there is as “just 
being the way it is”. Various initiatives were again raised, which are attempts to provide 
for t his g ap, h owever a gain t here was t he s ame i ssue of t hem n ot being a dequately 
promoted. Also one of the ventures in Rye, where films are shown in the local 
community hall is not seen as adequate to this age group, because they show old films 
which the young people can get out on video for themselves. They would only be 
interested in viewing new release films, which they could only otherwise see at the 
cinema.
The issue of Internet cafes was debated as part of this broad question. It was evident 
that some such ventures are either in operation or have been tried in the past. There 
were mixed opinions and attitudes to this provision. The issue of cost was often cited 
and also the appropriateness of the location of the venture. Interestingly, a venture was 
in operation in the market town of Cranbrook, however this closed down after a short 
while due to lack of use, thereby equating it a non-viable venture.
In terms of sports and fitness facilities, a range, were identified as being in operation, 
including various sports and leisure centres within the main towns, although then the 
issue of public transport was raised again. This was particularly the case with the 
residents of the Hastings area, who saw this as a particular barrier to the use of this 
facility. Additionally, a swimming pool had been opened in the market town of Rye a 
week before the focus group took place in this location. Some of the respondents had 
visited it, however others were not particularly interested as they felt that it was not 
particularly adequate and that there was better provision in other nearby towns. 
However they all generally agreed that they would probably use this facility in preference 
to others because it would be easier to use this facility as it was more accessible.
Education and Training
The young people in all the focus groups recognised that there was adequate 
educational provision available to them, although there were concerns by the Rye group, 
that their school no longer had a sixth form facility, resulting in them potentially having to 
travel some distance for this facility when they reach sixth form age. They considered 
this to be a real concern and it can be considered to have significant impacts on young 
people’s social networks, particularly on a spatial scale, and available time for 
generating such networks.
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Other children travelled considerable distances for school, notably within the rural area 
at Cranbrook, where young people travelled from Tunbridge Wells, although this was 
through personal (or parental) choice.
Additionally, provision of libraries within the case study areas was raised, and was 
primarily a concern to the Hastings area participants, who required this facility for 
computer use, notably the Internet.
General provision
Other services and facilities were identified by the young people, for example, local or 
village shops, post offices, churches etc, however the young people involved did not 
consider these to be of much relevance to their needs and requirements. They did 
however consider that such services and facilities were important to have at the local 
level, for the use by other potentially excluded groups, for example the elderly. This 
indicates a certain appreciation of the local level from this grouping, but not from their 
own individual or groups perspective, but from the perspective of other groups of the 
population or community.
4.3 Do you use these facilities, if so, why, and if not, why not?
There was a wide range of responses to the above question, however the general
consensus by all the participants was that many of the facilities currently available to 
them as mentioned in the previous section, are important to have at the local level, but 
their age group do not use them as often as other age groups, for example the elderly. 
In fact many of the facilities currently available, they feel are very much targeted towards 
the elderly age group, this was particularly the case in the rural areas, where they felt 
that pubs, tea rooms etc were primarily for the elderly and tourists, not for young people 
at all.
There was considerable notion that if someone of this age group wanted to buy 
something, t hey would b e more I ikely t o g o i nto t he local t own c entre t o p urchase i t, 
even if it was available at the local level, as that is often what they would do on a 
Saturday for example:
“To be honest, I would just go in to Cranbrook to buy something if I wanted it, I 
wouldn't bother to go in to the shops in Goudhursf (Male 16, Goudhurst).
Additionally, there is also an element that facilities are not always advertised/promoted, 
therefore people of not only the young, but of any age do not realise that such facilities 
or activities exist. This is particularly the case with respect to new projects, like the pilot
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bus services, which obviously need to be adequately promoted in order for people to use 
them and make them viable in the long-term.
The young people considered themselves very much as a group when responding to 
this question, as they viewed that they were particularly penalised. They considered 
themselves too old to participate in more formal activities for example, and not old 
enough to go to local pubs, or drive etc, so feel somewhat excluded in this respect. This 
was particularly the view of the young people from the Cranbrook and Hastings area, but 
less so from the younger participants from the Rye discussion.
4.4 Are you a member of any local groups, sports teams etc?
There was a considerable mixture between respondents to this question, although there
was general apathy towards the use or membership of formal groups and clubs. It was 
found that this was not particularly because of a lack of appropriate groups or clubs, but 
because this age group was generally reluctant to join or take part in activities of this 
kind. However some of the participants were members of such groups, and these 
included police cadets, Kickboxing class, a few were members of various musical 
groups, a couple of the younger participants were members of a scout group and some 
of the urban respondents were members of a gym. None of the respondents were 
members of any formal youth group/club, although some visited the informal ones in the 
Rye area identified in the previous sections of this chapter.
There seemed to be very few participants who were actively involved in sporting 
activities, which would reflect general government views/evidence on this issue. 
However there was evidence from the discussions carried out that this is in part due to 
the fact that some of the formal activities such as football clubs often have teams for 
example for the “under 9’s” and the “under 15’s”, and then no provision for the older age 
groupings. Many of the respondents had been members of such groups when they 
were younger, however there was no provision for them at the age considered as part of 
this research. There is no obvious reason known to the author for this, but it does 
generally seem to be the case, not just in the research areas covered, but in the general 
wider area also.
4.5 What services and facilities would you like to see in your local area?
There was general consensus between the participants of requirements of certain
services and activities from many of the respondents in response to this initial question, 
however there were differences in terms of sub age-groupings, sex and locality of 
residence. Nevertheless all of them differ quite radically from those listed in the 
aforementioned literature (Farthing and Winter, 1997; Barton et al, 2003) as should 
generally be provided at the local level, without taking into account individual 
requirements of certain groups of individuals. This is compared and contrasted in more
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detail at Paragraphs 5.1-5.2 of the following chapter. Consequently, at this stage it is 
considered appropriate to include a general list of the services and facilities actually 
provided at the local level in the case study areas and a corresponding list of the 
services and facilities which the young people highlighted that they would like to have 
and would use at the local level. Each general case study area, i.e. the individual 
locales, have been grouped in order to provide a general consensus, as it is not possible 
to take it down to the individual settlement for each issue. These findings are set out in 
the table following:
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Table 4.1: A comparison of what services young people would like locally and
what are actually provided
HASTINGS AREA
Type of service Existing services/facilities Desi red services/faci I ities/activities
Transport and 
Communications
Limited number of standard phone 
boxes
■ Very limited public transport provision
■ Taxi services (expensive)
Improved public transport 
Community transport/taxis 
More phone boxes 
Internet phone boxes/cafe
Leisure Recreation grounds within local areas 
Skate-board ramp in inaccessible 
location
• Minimal inappropriate cafe provision
■ Church’s and church halls
■ Community Centres
■ Betting shops
■ Some sporting activities
■ Accessibility to leisure facilities in 
the form of ice-skating rink, 
bowling alieys etc.
Organised leisure activities by 
service providers
■ Informal youth centre
■ Late night youth cafe
■ Internet Cafe
Education and Training ■ Limited local library services
■ Local primary and secondary school 
facilities, including sixth form
* Local library facilities including 
internet access.
■ Improved and realistic school 
forums
■ Local schools
Employment ■ Limited local employment 
opportunities
■ Improved local employment 
opportunities
Other ■ Services in the form of local shops, 
post offices, newsagents etc
■ Cashpoint machines
RYE AREA
Type of service Existing services/facilities Desired services/facilities/activities
Transport and 
Communications
■ Limited number of standard phone 
boxes
Relatively good local public transport 
provision but not reliable or on 
desirable routes
■ Improved public transport
■ Community transport
■ Internet cafe
Leisure ■ Recreation grounds within local areas
■ Sporadic Skate-board ramp provision
■ Church’s and church halls
■ Community Centres
■ Betting shops
Accessibility to leisure facilities in 
the form of skate board ramps 
basketball courts etc
■ Organised leisure activities by 
service providers
■ Informal youth centre
■ Youth cafe or Macdonald’s
■ Internet Cafe
Education and Training ■ Limited local library services
■ Local primary and secondary school 
facilities, excluding sixth form
■ Computer/internet facilities in school, 
but with minimal hours of use
■ Local library facilities including 
internet access.
■ Improved and realistic school 
forums
Employment ■ Some local employment opportunities ■ Improved local employment 
opportunities and access to
Other Local services in the form of shops 
post offices, newsagents etc.
CRANBROOK AREA
Type of service Existing services/facilities Desired services/facilities/activities
Transport and 
Communications
• Limited number of standard phone 
boxes
■ Poor local public transport provision
Improved public transport 
■ Internet cafe
Leisure ■ Recreation grounds within local areas
■ Minimal inappropriate cafe provision
■ Church’s and church halls
■ Community Centres
■ Accessibility to leisure facilities in 
the form of live music etc.
■ Local leisure facilities e.g. 
skateboard ramps etc
■ Organised leisure activities by 
service providers
■ Informal youth centre
■ Late night youth cafe
Education and Training ■ Limited local library services
■ Local primary and secondary school 
facilities
■ Improved and realistic school 
forums
■ Improved school transport 
provision
Employment ■ Limited local employment 
opportunities
■ Improved local employment 
opportunities
Other ■ Local radio station for young 
people
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Transport and Communications
The predominant service which all of the young people prioritised was the provision of 
adequate public transport. Both the rural and urban groups raised this as a factor and 
there was no distinction between the two. However the respondents from the school in 
Rye raised this as less of an issue, most probably due to the fact that the provision of 
public transport is generally better in this authority area. Additionally of importance to 
this research is the fact that none of the young people in the focus groups had a driving 
licence, although some of them were actually old enough to be able to drive. There was 
a d istinction b etween t he groupings i n r elation t o t his i ssue, w hich c ould p rimarily b e 
concluded to be of a socio-economic nature.
The young people involved in the discussion group from the largely rural area around 
Cranbrook were very keen to start driving, and a few actually had cars ready for when 
they started learning or for when they had passed their tests. However those from the 
Hastings area, were generally dismissive of the implications of being able to drive, as 
they did not consider that they could either afford the lessons, or afford a car as a result 
of passing their test. It must be considered however at this point, that only the female 
perspective was achieved from the Hastings area, and a different outcome to this 
question may have entailed if male participants had also been involved.
Returning to the issue of public transport, the cost and irregularity of services and times 
of the latest bus were all raised as the main determinants of the problems and 
constraints to the use of public transport. The problem was identified as more acute by 
the rural populations, which the following quote illustrates:
*There is only one bus to the nearest town every two hours, and then that takes 
an hour to get there because it stops at every village on the way in* (Female 16, 
rural village).
However it was also a major issue to those living in urban areas, who often relied on 
taxis as an alternative which have obvious cost implications, often resulting in the 
reluctance of young people travelling to the main catchment centre or other local 
centres. However they did not see this as a motivating factor in them subsequently 
socialising at the local level, but more as a factor in a general lack of socialising 
altogether. This has implications and constraints on young peoples’ sociability in both 
the locality and the wider area, which will be discussed in greater detail in subsequent 
sections of this chapter and in the next chapter.
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The issue of a cafe/internet cafe had a mixed response from the participants. There was 
a noticeable socio-economic impact on this issue. T he following chart illustrates this 
point.
Figure 4.1: Internet Access
Internet A xes- Rye
□yes 
■ no
As illustrated in the above charts, the majority of the participants from the Hastings area 
did not have Internet access at home, whereas the majority of those from the rural areas 
did have Internet access, particularly evident in the Cranbrook area. Therefore this 
provided a mixed view on the provision of Internet cafes, as those living in Hastings and 
Rye thought that it would be a good idea, which they would use frequently, as long as it 
was reasonably priced. However those in the Cranbrook and Tunbridge Wells area had 
no preference either way, as they considered that they would probably not use it 
considering they had free accessibility at home.
Leisure
Another frequently sited desire was for an informal youth group aimed at this particular 
age grouping. The young people involved in the discussions felt that there was probably 
provision for younger children, probably up to about the age of 14, but nothing which 
reached out to their particular grouping. A provision of this nature was evident in Rye, in 
the form of a youth club, which is aimed at young people between the ages of 12 and 
25.
The participants generally considered an informal setting to be the most appropriate, 
however some of those questioned considered it reasonable to have a person who 
acted as a “barman” selling soft drinks as opposed to alcoholic drinks, therefore creating
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a kind of pub and associated social environment for younger people. Others wanted 
more of a sixth form common room type establishment, open in the evenings, where the 
could “hang-ouf instead of going round to each other’s houses.
“There is nowhere to meet except your house really  (female 16, Cranbrook)
“Common room style meeting place in local area would be good, with pool table, 
TV and video and a refreshment area, maybe even separate rooms for separate 
ages/groups”, (female 17, Hastings area).
Most of the respondents considered t hat this was the only kind o f establishment that 
would work effectively and actually be used, and that the provision of a formal organised 
“youth club” would not be used by young people of this age.
With regards to the provision of a cafe/coffee bar, type enterprise catering for younger 
people, all groups were keen to see such an establishment developed, as those existing 
in all the covered localities were not considered to be appropriate or desirable for this 
particular age group. In particular the young people in the Rye area, would like to see a 
Macdonald’s fast-food restaurant, as their nearest current provision is at Hastings, which 
they consider too far to go for such a facility. They would like to see one in Rye, which is 
their nearest town, and easily accessible by most of the surrounding villages. It would 
appear that this provision is something, which the younger respondents (around the age 
of 15) wanted in particular, but the older respondents were not so interested in.
“The only place you can go and sit in with friends in Ore is KFC” (female 16, 
Hastings area).
“There are Cafe’s etc in Cranbrook, but these are mainly aimed at tourists and 
old people, not young people. It is the same problem in the villages as well, 
there are pubs, but these usually attract tourists and the older people in the 
village” (female 17, Cranbrook).
Education and Training
All g roups c onsidered i t i mportant to have I ocal s chool p rovision, in t he form o f b oth 
primary and secondary schools, or if secondary schools could not be provided in the 
immediate locality, there should be adequate public transport or school transport in 
place so that they can have easy accessibility. This was a considerable issue of 
concern by many of the participants of the Cranbrook group, who were subjected to 
costly and lengthy travelling to reach secondary school provision.
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The provision of public libraries was another issue that mainly concerned the Hastings 
area participants. This could be considered to be the case because their primary 
concern was with the accessibility of the use of the Internet within public libraries. 
Again, the rural residents had less of a concern, because they had adequate Internet 
access from home. Also the young people from the Rye area had accessibility to 
computers with internet access in their school library which have been provided by the 
“Rye Partnership” which will be discussed in greater detail in the following chapter.
The main concerns relating to the libraries was that the main library was in the town 
centre of Hastings, which again had associated transport and cost implications entailed 
with it’s use, and the fact that there were only two local library facilities. One of these 
identified is in the locality of some of the group participants, although with this there were 
concerns over severely limited opening hours and restricted time allowance on the 
Internet.
“ You have to book the computer in advance, but you can only stay on it for half 
an hour at a time which is not long enough if you have lots of research to do for 
school work and the library is only open until 4.30pm, so doesn't give you much 
time after school to use it anyway” (female 17, rural village outside Hastings)
Employment
Employment was another issue raised by the young people in all the focus group 
discussions. The majority of the participants held part-time jobs of some form (illustrated 
in Figure 4.2 at paragraph 4.11), although again the problems of public transport 
provision in reaching work was an issue.
General Other
Other ancillary facilities/services raised within the discussions include phone boxes, 
which the group of young people from Hastings considered to still be important and 
consider them to be necessary in view of the high costs of mobile phones. Additionally 
the provision of cashpoint machines was raised, as a facility that the young people 
thought would be useful on an everyday basis. Cashpoint machines were considered to 
be useful, in view of the cost/time implications of going into the main centres in order to 
get money out for general use at the local level or if they were travelling elsewhere. It 
was not considered appropriate or essential to provide a bank, but the provision of a 
cashpoint would suffice this group’s requirement. This was recognised as a need by the 
older groupings in both the rural and urban areas, but not of such a priority by the 
younger grouping.
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4.6 Which do you think are the most important to people of your age?
Again there was general consensus with regards to which facilities are the most
important to young people of the age of 16-18, however some difference was evident 
between this aforementioned group and the 14-15 year olds. The younger participants 
generally had less concern with general provision of services/facilities than the older 
participants, possibly because they are still reliant on their parents for many aspects of 
their life due to their age, thus can depend on their parents taking them to other localities 
etc.
All of the services or facilities, which were mentioned in the previous section, are 
considered to be important to the age of the people involved. They did not consider 
services such as a local shop, post office or a church to be particularly important to their 
age group, although many did consider that these are important to have at the local level 
as they appreciate that other groups, the elderly for example would feel that these are 
necessary for everyday life. Only one participant actively engaged in a church group, 
illustrating the demise of this activity as a social construct.
Generally there was a strong feeling that there was actually very little in the form of 
services and facilities, provided for young people at the local level, and any facilities that 
were provided are mainly catering for the older generation or the very young. This has 
obvious implications for the issues of social cohesion and the generation of social capital 
within this age group and their interaction with other groups, which will be debated in 
greater depth in subsequent chapters.
4.7 Which ones would you use the most?
Some of the services and facilities identified through the discussions would need to be 
available on a day-to-day b asis, and those specifically identified by the young p eople 
was that of education facilities and public transport. However more generally the 
participants felt that not all of the services and facilities identified in the previous sections 
would actually be used on an everyday basis, however many of them should be 
available on a day-to-day basis to allow flexibility of use. This was due primarily to the 
fact that at this stage in their life, they have heavy time commitments with respect to 
studying and part-time jobs, therefore have less time to allow recreational pursuits, 
although this was less evident in the 14-15 year old grouping. All groups also saw 
available money for such uses as a constraining factor.
The following table sets out those facilities which the young people identified as being of 
most significance to people of their age, and the ones which they would use the most 
frequently.
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Table 4.2: Comparison of important services/facilities and services/facilities which
the age group would use the most:
Which do you think are the most 
important to people of your age?
Which ones would you use the most?
■ Educational provision- both primary and 
secondary school
* * *
■ Public transport * * *
■ Informal Youth facility * * *
■ Young persons cafe * * *
■ Recreational facilities provided by service 
providers
*
■ Employment opportunities * *
■ Cashpoint machine * * *
■ Library facilities * * *
■ Phone boxes * * *
* * *  Everyday use * *  3-4 times a week *once a week
*lt was accepted that these uses might not be used on an everyday basis, however it is 
important that they are available on this basis in order to allow flexibility of use.
The issue of improved public transport was considered to be of the utmost priority and 
certainly necessary on a daily basis by all groups. Adequate running times, reliability 
and cost were raised as issues of concern and additionally the provision of late night 
services to allow young people to go out in other localities in the evening and get public 
transport home, to save on taxi expenses or reliance on parents. However it was raised 
in the groups that possibly a late evening service could just be provided on a Friday or 
Saturday night, as these would be the nights when it would most often be used.
It was also felt that the provision of a common room type youth centre, could be 
available on an everyday basis, if it was not of a formal nature, and this did not need to 
be of high cost so would therefore cater specifically for their needs. Similarly the 
provision of a “young persons cafe “ could be available for after school use, or in the 
evenings when they had finished they’re studying, although this would obviously be 
dependent on the opening times of any such facility. The provision of a cashpoint 
machine and phone box would also need to be available on a daily basis.
4.8 What activities do you do or would you like to do?
The organisations or clubs that people already participate in are outlined in the previous 
section, therefore this section primarily explores the activities that young people would 
like to participate in if such activities were available to them at the local level.
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Table 4.3: A comparison of what activities young people would like locally and
what is actually provided.
Actual Provision Desired Provision
■ Open space/recreational provision with little 
provision for young people of this age group
■ Improved local recreational provision in the form of 
skateboard ramps, basketball courts etc.
■ Some formal activities, for example Police Cadets, 
Scouts (for the younger participants), music groups
■ Trips organised by service providers, for example 
bowling or ice-skating, including providing transport 
to and from the venue.
■ Limited after school activities and clubs not 
generally used by this age group
■ Sports clubs/teams for “older young people”, i.e. 
over 15’s football.
■ Local Church groups and music groups ■ Outdoor rural activities such as paint balling and 
motor-cross.
■ Some provision in terms of recreational activities 
but often inaccessible to this age group through 
lack of public transport and inaccessible location.
Various activities were stated as things that young people would like to have available to 
them, however many recognised the constraints in providing such activities in all local 
areas, this was made particularly evident by the rural grouping. Additionally the 
constraint of time available to participate in such activities was raised as an issue by 
many. However various compromises were considered and discussed in detail by all 
groups consulted, which would allow young people to participate more readily and 
remove the apathetic nature of some in terms of getting involved in the wider 
community. The source of apathy related in main to the problems and lack of available 
public transport to this grouping of young people, which they saw as a considerable 
determinant in non-participation in activities in the wider spatial area.
An issue raised primarily with the males in the d iscussion g roups, although was also 
appreciated by the female participants was that of skateboard facilities and parks. This 
is of course a popular pursuit for many boys in this age bracket and suitable provision for 
this activity was raised as an important issue. Again this age group felt themselves to be 
excluded, as facilities in the form of equipped play spaces are available within recreation 
grounds for younger children, however there is often no provision for this groups 
needs/requirements. Discussions, which took place, led to the conclusion that some 
such facilities are available in some rural villages and within certain areas of the case 
study towns. However there appeared to be a lack of consultation as to where such 
facilities should be located and again the consequent issue of public transport provision, 
in order to travel to the facilities. It was considered that this was a facility that could be 
easily incorporated into and within existing provisions in villages and local 
neighbourhood centres, which would provide a social and other associated health 
benefits for young people of this age.
One idea which was much favoured by most individuals involved, was that of an 
organised trip, say once a week to for example bowling, or ice-skating. This could be 
organised by the actual service provider, and a mini-bus or coach provided to pick
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people up from various localities, take them to the activity and then take them back at a 
set time. This would resolve the viability problem of providing such activities at the local 
level and also negate the public transport requirement. This would allow interaction 
between not only young people from a given locality, but also from other localities, 
thereby potentially increasing social cohesion and enhancing social capital. This would 
of course only be available to this particular grouping of perhaps 14-18 year olds. 
However the opinion was expressed by many of the individuals consulted that they 
perceive themselves very much as a “group” and do not socialise with other older or 
younger children unless it is through an organised activity for example Police Cadets 
etc.
Additionally, the younger participants involved were keen to have activities such as 
paint-balling or motorcross more readily available to them as some already participate in 
such activities, but have to travel a considerable distance in order to do so with the same 
travel constraints identified in earlier sections of this chapter.
4.9 Order of Importance and real and stated preference
The participants of the focus groups were all asked if they could rank in order of 
importance the services and facilities they would like to have at the local level. Despite 
the range of services and facilities highlighted by the individual young people involved, a 
generic list of services and facilities in a crude rank of importance was achieved as 
following:
1. Informal Meeting place
2. Improved and increased public transport provision
3. Educational provision
4. Young persons cafe
5. Improved recreational facilities and organised trips by service providers e.g. bowling, 
ice skating
6. Local Employment Opportunities
7. Accessible Information and Communications Technology
The services and facilities included within the list and the implications of this are 
discussed in further detail in the following chapter, however it is important to highlight the 
fact that the above illustrates that a generic list of services and facilities is not suitable to 
all members of the population.
In terms of real and stated preference of the services, facilities and activities identified, it 
would appear that there is some conflicting views put forward by the young people 
involved. The majority of the young people involved expressed quite strongly that they 
wanted a youth facility of an informal nature, something, which was not organised.
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However, they later considered that they would like recreational facilities, i.e. a trip 
organised by a provider, for example bowling or ice skating with transport to the venue. 
The question is asked therefore, that if such facilities were to be provided would young 
people actually use it, as there is certainly a general degree of apathy in relation to 
organised activities within this age group. It could be considered, however, that it is a 
lack of adequate public transport, which resulted in this ideal, because young people 
could not see how they could access other provisions outside of their local area without 
public transport in place.
Additionally, young people did not consider that they used any services and facilities at 
the local I evel t o a ny degree, and fundamentally this is a question of whether this is 
because appropriate services and facilities are not in place at the local level for young 
people. There is certainly evidence from this research that young people are apathetic 
towards use generally, for example the initiatives currently in operation in Rye did not 
appear to be particularly well received. Unfortunately an assessment of the use of such 
facilities is outside the remit of this thesis, but could be considered to be an important 
area of future consideration and analysis.
4.10 Barriers to use/participation
Throughout the focus group discussions, certain barriers and limitations were identified 
or raised by participants towards actual participation or use of services and facilities at 
the local or indeed any level. A range of limitations were raised, some of which had not 
been considered prior to the focus group discussions. The following list identifies some 
of the issues raised:
■ Lack of available time due to amount of school/college work;
■ Lack of available time due to part-time employment;
■ Lack of money, particularly when saving money for University;
■ Inadequate public transport in order to access services and facilities outside of the
locale;
■ Generally apathetic attitude of friends in terms of actually meeting up in person, 
when can e-mail, “text” etc; and
■ Restrictions from parents in terms of outside school pursuits.
The issues raised above can be considered to be barriers in terms of, ultimately, local 
social interaction and some can be considered as causes of modernity as discussed in 
previous chapters of this research. This will additionally be explored in greater detail in 
the following chapters.
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4.11 Do you have many friends living in the local area or do most of your 
friends live elsewhere?
This question raised a good level of debate and information as to how young people in
particular, socialise with their friends and how this differs between different social 
groupings. There was a wide response identified and the following quote identifies one 
respondent’s view on this issue;
“Generations that are coming up now are becoming more and more lazy, 
because technology is becoming so advanced and communication is much 
easier, they don’t actually have to bother meeting up”. (Male 16, Tunbridge 
Wells area).
Others generally said that they socialise primarily with their friends from school, and not 
from their spatial locality. This was the case in both the rural and urban domains, 
however again the issue of public transport, or the lack of it, was of importance here, as 
many said that they didn’t socialise with people in their locality, therefore did not 
socialise much in the evenings anyway as they couldn’t get anywhere, unless they relied 
on their parents or older siblings for lifts. This was particularly the case with the younger 
participants, who did not generally socialise in the evenings, except for a few who met 
up with their friends in the local area to play football or go round each other’s houses.
However the general feeling was often of that displayed in the following quote:
“Can’t really be bothered to meet up, cause it takes too long”.
(male, 15, Beckley)
It is also important to note here that the majority of the participants of the younger group 
were male, thereby in the main the male perspective was obtained and not the female, 
which through the other groups eluded to the fact that females are more likely to 
socialise by going around to each others houses than males. This is covered in the 
following section.
A difference was evident as mentioned above, in this case between the sexes, as the 
females eluded to the fact that they primarily socialised “round each others houses”, 
primarily with friends from school, whereas the males tended to just contact each other 
by e-mail or text message unless they were actually meeting up and going out 
somewhere, away from their local area.
There was also considerable evidence that this age group only socialise or interact 
within their local area through their individual interests, for example through organised 
groups in some cases, i.e. music groups, church groups or through other avenues.
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Additionally some of the younger males were members of the local scout group. 
However they raised the fact that they could not continue this to the next level, that of 
“Venture Scout’ because there was no local group, and the one that they did know of 
would be too far away for them to get to without adequate public transport provision.
“/ help out with the local Brownie group on a Thursday night’
(female 16, village).
An interesting element for this age group was that many of the participants of the focus 
group discussions considered themselves to socialise primarily through their part-time 
jobs, which tended to be an important focus in their lives, with the exception of schooling 
and studying. The majority of the participants had part-time jobs of some description, 
and the following pie charts illustrate this point, which could be considered to be of 
growing significance to the sociability of this age group.
Figure 4.2: Part-time employment
Part-time Errpbyrrent-Cranbiook
Part-time Errp byrent- Rye
Respondents were additionally asked if they were happy with the above situation in 
terms of how they socialise, or if they would like to see possible solutions for change. 
Generally the respondents were relatively happy with regards to the above, and were 
fairly content in accepting this situation, with the exception of the issue of public 
transport, which again was raised as a main determinant of the problem of socialising 
more remotely from their local area of residence. However there generally seemed to 
be a feeling o f apathy or despondency to  this issue, perhaps because this particular
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group have become accustomed to the situation and cannot see any change or 
improvement forthcoming.
4.12 Would you like to get involved in any way in deciding what should be 
available to you in your local area? Would you actively participate?
All respondents agreed that they would get involved if they thought that something
positive was likely to result and if they were treated in an adult manner and not 
patronised, which they felt can often be the case in such consultations.
“Would definitely get involved, we are here now aren’t we?” (Male, 16 
Cranbrook)
All groups agreed that the best way to achieve this would be through council 
representatives or service providers to meet with them in an informal setting, but through 
the school avenue, as this would be the only way to get the views of all young people. If 
such representatives visited youth groups, or other such groups, they would not get the 
views of all young people and only those of individuals already involved at the local level 
through active participation, such as formal group’s etc, which was felt entirely 
inappropriate. Additionally, the use of youth council’s was explored, however there was 
some ambiguity on the subject, which indicates that this would not be the best avenue, 
as young people are uncertain as to how these ventures operate and who their 
representatives are. One of the participants of the grouping in Rye was the year 
representative of their youth council, however there was also uncertainty as to what this 
council actually achieved and it appeared that there was little consultation with the pupils 
in the school. Additionally this form of consultation would create a bias to those who are 
already involved in a formal grouping.
“You have to be a nominated member, but don’t know who they are” (female 18, 
Hastings area).
To conclude, young people consider that they would get actively involved in the decision 
making process, if they could be assured that their views were given serious 
consideration and that positive action would result. This was the opinion expressed by 
all socio-economic and locational groupings involved in the focus group discussions.
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4.13 Summary
General findings
The above analysis of the results obtained from the focus group discussions provides an 
in-depth insight into the needs and aspirations of young people. Additionally it provides 
a glimpse into the socialising and the behaviour of this age group, and effectively 
assesses their perceived importance of locality and the associated benefit, if any to that 
of the ideal of “community. Conflicting views are evident in some cases between those 
in the rural and those in the urban areas and between differing socio-economic groups, 
ages and gender. However there is considerable consistency between these divides as 
to what is required at the local level with regard to certain issues, for example, in 
particular;
■ Public Transport Provision;
■ Informal youth facilities;
■ Improved recreational facilities; and
■ Information and Communications Technology.
Additional factors
The case study areas were chosen in order to display a range of additional factors to be 
investigated as part of this broader research, as outlined within the Methodology 
chapter. Consequently, in contrast a range of findings identified through the focus group 
discussions can be considered to be of greater importance to either rural or urban 
groupings, age/gender or socio-economic grouping. These include;
■ Internet cafe- lower socio-economic groups;
■ Phone boxes-lower socio-economic groups;
■ Improved library facilities, primarily extended opening times and better internet 
access-lower socio-economic groups;
■ Cheaper taxi provision-Urban groups and females;
■ Improved and increased public transport post 18-lower socio-economic and rural 
groupings;
■ Improved public house provision, i.e. suitable for young people- rural groups;
■ Improved o r i ncreased r ecreational f acilities i n t he f orm o f s kateboard r amps e tc- 
younger groupings and general male;
■ The need for improved informal social venues and organised social trips- not 
exclusively raised by either gender, but received greater emphasis from females;
■ The need generally for services and facilities at the local level- younger groupings.
In terms of trends identified through the above, it is considered that many of the issues 
are apparent to all groupings studied through this research. However, the wider
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implications of these findings, along with general trends identified and implications for 
the future are addressed within the following chapter.
The results presented above are consequently analysed and assessed along with 
discussion relating back to findings set out within the literature Review, within the next 
chapter. Additionally, the findings relating to the requirements of young people at the 
local level in terms of service and facility provision, is incorporated into a list of “everyday 
facilities" specifically from the perspective of young people.
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CHAPTER 5: DISCUSSION
5.1 Introduction
This chapter draws on the findings of the previous chapter and attempts to analyse in 
some detail the outcomes of the results. The first section updates Farthing and Winters’ 
(1997 p.170) “everyday eight from a perspective of young people, and the following 
sections deal with specific issues highlighted as a result of the focus group discussions. 
Additionally, information obtained from secondary research, including examples of best 
practice and various initiatives which are currently being carried out or piloted in various 
locations of the case study areas or elsewhere in the UK are used to illustrate key 
themes and concerns highlighted from the findings. This analysis will also refer back to 
the literature review in terms of previous findings, concepts and identified gaps in 
knowledge of the study area investigated. Finally referral to current government 
guidance, strategies and plans in light of the findings of this research will conclude this 
chapter and inform the final chapter.
5.2 Up-date of the “everyday eight’
As previously referred to in the introduction and the literature review, Farthing and 
Winter (1997 p. 170) define a set of facilities/services which they consider to be vital to 
everyday life, and are therefore termed the “everyday eight for the purpose of their 
research. They were assessed and chosen on their level of use, frequency of trips and 
the provision of them in their study area. This part of the research reviews these 
recognised facilities and the appropriateness of them in modern society and attempts to 
up-date them, in particular from the perspective of young people. The findings outlined in 
sections 4.2 to 4.11 of Chapter 4 and highlighted within the summary at 4.12 
subsequently inform the revised “everyday eight as set out in the following section.
As has been illustrated through this research, the views and aspirations of this particular 
group-“young people”, differ markedly from those identified in the most extensive study 
of development and the provision of facilities/services carried out by Farthing and Winter 
(1997 p. 170). Of the facilities/services investigated, eight were seen as day-to-day in 
the sense that the level of local provision was high, local use was high and the 
frequency of trips was high. Furthermore it was concluded that these eight facilities- 
food shop, newsagent, open space, post office, primary schools, public house, 
supermarket a nd s econdary s chool- s hould be provided in all n ew a nd e xisting I arge 
housing d evelopments. It was however also accepted that although provision o f local 
facilities is a necessary condition for local use, it does not necessarily follow that 
provision leads to use. This statement is key to the findings of this study, which indicate 
that although services and facilities are provided, they may not suit the needs or be 
appropriate for all groups of the local population. Therefore the generic nature of 
Farthing and Winters grouping is obviously a constraint to the usefulness and
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appropriateness of the aforementioned listing and of its application in informing policy 
debates and guidance.
Despite the above concerns, it is however considered helpful by many, to have a broad 
list of everyday facilities, which would be beneficial to the community to have at the local 
level. However as has been determined through the results of this research, 
embellished through the focus group discussions, and raised in the discussion above, 
this list is neither exhaustive nor appropriate to all individuals of society or the 
population.
Despite the differences between the social economic-groups, the rural and urban 
perspectives, age and gender of the young people involved in the focus group 
discussions, it is considered possible in light of the findings of this research, to up-date 
Farthing and Winter’s generic listing to meet the perceived needs and requirements of 
young people. The following outlines this newly established data;
5.3 List of “everyday eight’ from the perspective of young people;
1. Public Transport
2. Informal youth centre
3. Young persons cafe
4. Recreational facilities, i.e. bowling, ice skating etc
5. Local employment opportunities
6. Accessible Primary School
7. Accessible Secondary School with sixth form
8. Information and Communications Technology
As can be seen, this list differs markedly from Farthing and Winters (1997 p. 170), which 
is replicated in the table on the following page, again with the established list for young 
people for ease of comparison.
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Table 5.1: Comparison of Farthing and Winters “Everyday Eight” with a revised 
list from the perspective of young people (In no particular order of rank)
Farthing and Winter (1997) Revised List from perspective of young people only 
(2003)
■ Food shop ■ Public Transport
■ Newsagent ■ Informal youth centre
■ Open Space ■ Young persons cafe
■ Post Office ■ Recreational Facilities
• Primary School Local Employment Opportunities
■ Pub * Primary School
■ Supermarket ■ Accessible Secondary School with sixth form
■ Secondary School ■ Accessible Information and Communications 
Technology
Source: Farthing and Winter (1997 p.170) and summary of focus group findings (2003)
It is accepted as part of this research that the above is only the view from one particular 
group of individuals, however it illustrates the point that a generic list is not appropriate 
in modern day society, due in part, to changing lifestyles and social structures. If this 
research was carried out for another potentially excluded grouping, say the elderly or 
young families, a very different list again would most probably be obtained, although this 
would most certainly also differ from the generic list provided above.
As can be seen from Table 5.1 above, the only services common to both lists is those of 
educational provision, which it can be considered would be of a high priority to most 
young people, particularly of those who were involved in the focus group discussions, 
many of whom had opted to participate in further education. Despite the different 
preferences between Farthing and Winters (1997 p. 170) List and the new “young 
peoples” (2003) list, many of the young people involved accepted that other facilities, for 
example a local shop, post office etc were important to have at the local level, but of 
minimal significance to their age group.
One of the most significant elements of the desires of young people is the issue of public 
transport and the desire for substantially improved provision. This is mainly due to the 
fact, that often this grouping were not particularly concerned about substantial provision 
of services and facilities at the local level, if they had adequate public transport available 
to them in order to access services and facilities and take part in activities outside of 
their immediate locale. The majority of the young people involved were still too young to 
posses driving licences, therefore are often reliant on public transport to gain access to 
services and facilities. The main concerns with regards to transport as outlined 
previously r elate t o t he c ost, f requency, r eliability a nd r unning t imes, a II o f which a re 
considered to be inadequate to this group of people.
Another issue is that of Information and Communications Technology, which is a 
growing sector and will most probably increase in significance in the future. In the UK a 
whole host of research suggests that access to ICT is patterned along the lines of socio-
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economic status, income, gender, level of education, age, geography and ethnicity (i.e. 
IT for all, 1999, MORI, 1999 and Office of National Statistics, 2000). Therefore it is 
imperative that adequate provision should be made for access for all groups in society. 
Of particular concern to young people, and in particular those of a lower socio-economic 
status, was adequate access to the Internet. This can be provided through a range of 
formats, i.e. through public libraries, Internet Cafes, “new generation” telephone boxes 
etc, and it is suggested that this issue be given serious consideration in the design of 
new communities, and appropriate local centres. This issue was of particular 
significance to the participants considered to be of a lower socio-economic grouping.
Leisure activities or provision for social interaction at the local level was another concern 
raised by young people and one, which they felt, should be included in an updated list. 
There was considerable desire from the young people involved for a youth club of an 
informal nature, in order for them to socialise in the evenings as older groups would 
through going to public houses. Additionally was the requirement for a cafe facility 
aimed at young people, which would be available to them after school, and possibly also 
in the evenings, acting again as a venue for socialising for this age group who are to 
young to go to public houses. This ideal is in line with that promoted by Thomas, (1991 
p.61) who stresses that:
“The central role of social resources and processes in the production of “viable” or 
“coping “ communities, will:
■ Exist or be designed in a way that brings residents together rather than keeps them 
apart from one another;
■ Have facilities that promote social contact, such as pubs, churches, shops, cafes, 
community centres and so on;
■ Have daily routines that promote interaction between people; for example walking 
children to school or taking public transport rather than using the car.”
(Thomas 1991 p. 61)
Additionally, young people considered local employment opportunities to be important, 
although the type of employment varied in nature between the groups and ages. 
However, it would appear that this requirement would also be tied in with the need for 
adequate public transport, as this is what many young people rely on to access their 
place of employment.
Consequently, the above discussion highlights the fact that the simplistic nature of the 
list of “everyday eight” as set out by Farthing and Winter (1997 p.170) is no longer 
appropriate in view of the above findings and additionally in view of modern day society.
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It is also somewhat out of date as it is now accepted that many services and facilities are 
provided through a single venue, for example local shop and post office or newsagent, 
and even in some rural locations, services are provided through the local public house. 
The research carried out in this study highlights the fact that there is a need for a greater 
understanding of the needs of various groups of the local population or “the community' 
and that just providing the more “traditional” local services and facilities of a generic 
nature is no longer a desirable aim or appropriate to the ideal of sustainable 
development as a whole. This is consistent with the view held by “Policy Action Team 
13f (DOH, 2000) who considered that:
“Planning has far too long been about controlling development rather than actively 
promoting local retail and service centres or improving access for local communities to a 
range of everyday needs...planners should be encouraged to work at a neighbourhood 
level with communities to identify local service needs”. (PAT 13, DOH, 2000 p.9).
There should be considerable further debate about which services and facilities should 
be provided at the local level in the future if at all (this issue is discussed in more detail 
at paragraph 5.11). This should ensure appropriate local provision and local use, to 
promote the ideal of sustainable communities as outlined in various government 
guidance and strategies as illustrated in the following quote:
“We will continue to support innovative new community-based schemes- such as the 
“idea-stores” that offer community leisure services with library and adult education 
services, "healthy living” centres, community sports clubs and local leisure centres”. 
(Sustainable Communities Plan, ODPM, 2003 p.22).
5.4 Additional Factors Investigated
In addition to the generic (young people’s) list outlined above which can be assumed to 
be applicable to all young people, other influencing factors were also investigated to gain 
an insight into the impact other factors i.e. socio-economic, location etc might have on 
young peoples requirements and desires at the local level. This is depicted in figure 5.1 
below and discussed in the following sections.
Figure 5.1: Outline of the factors investigated
Young People
GenderLocational Socio­
economic
Age
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Location
In terms of the location, this can be broken down for the purposes of this discussion, 
crudely into rural and urban. The focus group discussions involved young people from 
both rural and urban environments and the exact location of these is outlined in the 
methodology chapter (See Figure 3.1).
The main issue in terms of differing locale was the problem of public transport, which 
was considered to be more acute within the rural areas. However there were 
additionally further disparities between public transport provision within the rural areas 
due to varying services between Local Authority areas and counties. Interviews with 
Local Authority Officers illustrated this difference with “East Sussex County Council 
Passenger Services Group”, identifying a range of initiatives which are in operation in 
the authority area in order to help combat social exclusion and provide appropriate but 
practical services for the whole population. They were also in the process of 
commissioning various research projects, of which one included seeking the attitudes 
and opinions of young people to public transport. This is in stark contrast to a lack of 
any initiatives evident within Kent County Council (the other County Council area 
covered within the case study area’s), after discussions with Officers (See Table 3.3 for 
list of initiatives identified as being currently operated on the ground). However it was 
also evident that funding and budget pressures within Local Authority services, also 
abate much potential progress in this sector. This can significantly hamper progress of 
any kind as has been evident at East Sussex County Council, where both evening and 
weekend services have been halted, and priority is to provide essential daytime services 
for example to cater for workers and school children.
Socio-economic
This was possibly the factor, which had the most significance in terms of the different 
requirements of different groups of young people. Young people from lower socio­
economic groups identified a greater number of services and facilities which they would 
like access to which were not considered as important to other groups, for example 
internet cafe and improved library facilities with better internet access and the provision 
of phone boxes. This group can be considered to be more at risk of social exclusion 
through the lack of services and facilities at the local level, as many do not have internet 
access at home (see figure 4.1) and are constrained in terms of public access. Again 
the issue o f p ublic t ransport i s p revalent i n v iew o f t he lack o f a dequate t ransport t o 
reach other destinations etc. These findings accord with the view of Witten, Exeter and 
Field (2003 p.162) who accept that:
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“Access or lack of access to services and facilities could potentially have greater impact 
on the health and well being of residents in low socio-economic neighbourhoods 
compared with higher socio-economic neighbourhoods”. (Witten and Field 2003 p. 162)
This view is primarily considered to be because of cost and mobility barriers to the use 
of private or non-local services and facilities (Talen 1998 p.25).
Age
The age range evident in this research, were not significant (14-18), however there was 
a distinct difference in terms of requirements. The younger age group generally 
appeared to socialise outside school less and did not rise as definitive requirements in 
social interaction terms as the older groupings. They also appeared to be more reliant 
on parents for transport when they required it so had fewer concerns over public 
transport (however must be explicit here in the fact that the younger age grouping, were 
located within the area that had a better range and standard of public transport 
provision). They were however more keen for the requirement of the provision of 
recreational activities, for example, basketball courts, skateboard ramps etc which they 
felt could be easily incorporated at the local level and not just located in randomly 
selected settlements as appeared to be the case at present.
Gender
Both males and females were involved within the focus group discussions, although the 
ratios are not unfortunately comparable. This is raised again in the final chapter as this 
is considered to be a limitation to this research. The main issues of importance raised by 
the different genders were that of recreational facilities and how the two groups 
socialise. It was apparent from the focus group discussions that both genders required 
more accessible recreational facilities, however their needs were different. The males 
often wanted more varied activities for example paint balling, motor-cross etc, whereas 
the females were generally requiring more mainstream activities such as swimming and 
ice-skating. With regards to socialising in the evenings and weekends, the females were 
content to go round to each others houses in the evenings, whereas the males did not 
generally meet up unless they were going somewhere specific, otherwise they socialised 
via technology, i.e. mobile phone, text-messaging or sending e-mails.
5.5 Key Areas of Concern to Young People
The results set out in the previous chapter outline in detail the complete findings of the 
focus group discussions. These indicate that there are four key elements of provision 
that young people are most concerned about in terms of provision at the local level or 
within an area of easy accessibility. These are depicted in the following diagram:
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Figure 5.2: Key areas of concern raised by young people
Transport and Communications
Leisure
Education and Training
Employment
Young
people
As illustrated above, there are four very distinct themes, which have been grouped in 
this way for the ensuing discussion.
Transport and Communications 
Public Transport
As a result of the findings outlined in the results chapter, it is clear that public transport is 
a key element of concern to young people, which ultimately results in lack of access to 
services, facilities and activities. It can be considered that many of the young people 
involved in the focus group discussions have grown up positively orientated towards car 
travel, which is most probably a reflection of their experiences of the limitations and 
deficiencies inherent in the use of public transport. There was however significant 
willingness and desire to use other forms of transport where it is available, and the 
young people involved recognise the importance of an adequate transport system to 
support their chosen life style or its detrimental effect if this is not available. Indeed the 
issue of public transport was recognised as probably the most important consideration to 
the young people involved in the focus group discussions. This concern is reflected and 
addressed by the ODPM in “Making Connections- Final report on Transport and Social 
Exclusion”, which accepts that recent years have seen a growing recognition that 
transport problems can be seen as a significant barrier to social inclusion. The central 
element of this report is accessibility and focuses on the following question:
“Can people get to key services at reasonable cost, in reasonable time and with 
reasonable ease?” (ODPM 2003, p.1)
It considers that people may not be able to access services as a result of social 
exclusion. For example they may be restricted in their use of transport by low incomes, 
or because bus routes do not run to the right places, an issue, which was raised 
frequently within the focus group discussions. Lack of public transport not only affects 
exclusion of a social nature, it is also a barrier to education, training and personal 
development. This was an issue raised through the focus group discussions, when it 
was highlighted by one of the participants of the largely rural area, that through lack of
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frequent bus services, it resulted in some students being unable to participate in extra 
timetabled lessons, or revision classes held after core school hours. This particular age 
group of young people did not have concerns over after school activities in terms of 
sports clubs, music groups etc, however it could be reasonably assumed that the public 
transport issue is a barrier to some students, particularly younger children in 
participating in such activities generally. This has implications in terms of young 
people’s accessibility to a range of pursuits, with associated barriers to personal 
development outside the core curriculum advocated in schools. This issue has also 
been recognised by the Sussex Rural Community Council, who found that:
“Young people may have difficulties in staying behind for extra-curricular activities and 
means that there may also be many who are unable to benefit fully from all activities 
available in their school setting. “ (Sussex Rural Community Council, 1999 p.39).
This is obviously a pivotal issue in terms of the long-term disadvantages of accessibility 
constraints. Again referring to the aforementioned report set out by the ODPM, it 
considers that accessibility depends on several things and asks the following questions:
“Does transport exist between the services? Do people know about the transport, trust 
its reliability and feel safe using it? Are people physically and financially able to access 
transport? Are the services and activities within a reasonable distance”?
The above report also accepts that people without cars are around twice as likely as 
those with cars to identify transport as a barrier to participation in a range of social and 
cultural activities. This obviously directly relates to young people, of the age and status 
involved in this thesis research, who are too young to be able to drive, or simply cannot 
afford to access private mobility in terms of driving lessons or actually possessing their 
own car. Therefore, transport can be considered to be a significant barrier to 
participation in social activities for young people, which the following fact identifies:
“33% of people think that better public transport would improve their social lives. This 
rises to 39% of young people aged between 16-24 years old”. (ODPM 2003 p. 17)
Despite the above discussion, there is a range of initiatives in operation within the case 
study areas (as outlined in Table 3.3) and across the UK by various organisations in 
order to combat social exclusion and provide adequate public transport services for all, 
however the success of such ventures is not yet established.
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Communications
As outlined in the Results chapter, the issue of communications is a prominent and 
relevant issue to young people in terms of accessibility to and adequate provision of. 
This is in relation to both uses for academic and leisure purposes, particularly in 
reference to the Internet. It can perhaps also be considered that Information and 
Communications Technology is a concern of highest significance to this grouping as 
opposed to others who may not consider them as important i.e. the elderly. It was found 
through this thesis research, that this grouping are often reliant on such communications 
for social purposes which is potentially an increasing pattern in relation to modern 
lifestyles. The following quote from Castells (1997 p.98) evokes this now familiar image 
of an increasingly polarised and technological society, an issue, which has, became 
apparent through this research:
“Rather than expanding and a supposedly more cohesive middle mass, the dominant 
image of social change for much of Britain is offset by a set of common causal 
mechanisms associated with new technology and the reshaping of occupational 
structures and opportunities are driving different groups towards opposite poles in terms 
of income, assets and lifestyles”. (Castells, 1997 p.98)
All of the young people considered Information and Communications Technology to be 
important to them in terms of educational use and communicating socially. A quote used 
in the results chapter is repeated here to illustrate this crucial point:
“Generations that are coming up are now becoming more and more lazy, because 
technology is becoming so advanced and communication is much easier, they don’t 
actually have to bother meeting up” (Male 16, Tunbridge Wells area).
However there are apparent socio-economic divides relating to this important facility as 
was outlined at paragraph 5.4. Therefore it is crucial that this constraint is addressed in 
view o f the d iscernible future importance o f the use o f information technology, in our 
changing lifestyles and social structures. It has become evident through secondary 
research that initiatives are in place to combat this problem, for example, Internet 
facilities within public libraries or within Internet cafes, however again the crucial issue of 
accessibility is paramount in the actual accessibility of such services to all groups of the 
population.
Leisure
Some o f t he r espondents of t he f ocus g roup d iscussions r aised a r ange o f p articular 
leisure activities, which they would like to have at the local level, however these were 
diverse in nature as illustrated within the results chapter. It is considered by some
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academics that sport, physical activities, creative arts and general arenas for socialising 
all help to build confidence and morale, and improve health and education. They also 
help young people to gain new skills and broaden their horizons, thus it is crucial that 
young people have adequate access to such facilities, if not locally, then via accessible 
public transport provision.
A survey carried out by Ergwanli and Blades (2003 p.2), accords with the findings of this 
thesis research when they investigated young people aged 16-18 living in deprived 
areas of Oxford, Banbury and High Wycombe. They found that many young people 
were dissatisfied with the same elements of their local area- “nowhere to hang out and 
lack of stimulating activities”. This is also illustrated through the following fact:
“Few rurai settlements contain youth groups or clubs and 49% of all parishes have no 
youth activities'  (ODPM, 2003 p. 17)
Again another issue raised by the young people through the focus group discussions 
was that of being too young to drink in public houses, and having no alternative 
provision to this, which they felt, was a crucial arena for socialising, possibly at the local 
level. Again the participants of Ergwanli and Blades study also highlighted the common 
problem that this age group cannot frequent, often, ample public house provision, due to 
their age.
With regards to youth club and group provision, the young people through the focus 
group exercises expressed considerable interest in this form of provision if it was of an 
informal nature, i.e. available at flexible times and not organised by adults. This, one 
can assume, is due to the age of the individuals involved, i.e. they are keen to be treated 
as adults and do not feel that they require supervision at such an activity. This was 
expressed to a greater degree by the older students (16-18) and was not of such a 
primary concern to the younger participants. This finding concurs with that of the 
Sussex Rural Community Council, in their study of the East Sussex Rural Development 
Area, in relation to leisure requirements:
“Young people often feel excluded from the major facilities in their area: it appears to 
them that no one listens to their views. They do not want their leisure to be too 
organised. They want a warm, safe, dry place where they can meet informally (RDA, 
1999 p.42).
It was apparent through the discussions with young people that they did not want to be 
tied down to particular nights or sessions for a youth club activity. Indeed, if such a 
provision were made of this nature they would probably avoid it, as it would then not be
98
deemed to be appropriate to their age group and would be considered to be more 
applicable to younger c hildren. Again, t he s tudy c arried o ut b y Ergwanli a nd Blades 
(2003 p.2) reinforces this view and found that youth clubs and groups were only run on 
specific nights for specific groups and other possibilities such as the cinema or bowling 
were either too expensive or inaccessible by public transport.
The issue of leisure pursuits such as bowling, the cinema, ice-skating etc was raised as 
a desirable pursuit by many of the participants involved in the focus group discussions. 
However as set out in the results chapter, they did not consider it feasible to have this 
provision available to them in their immediate locale, however would be keen to have 
alternate provision via transport provided by the actual leisure service providers etc. 
This is a novel but inspiring solution, which would require partnership working, possibly 
through schools, to get an understanding of what young people require in terms of actual 
leisure services and how frequently they would use this facility etc. Such schemes have 
been piloted in the past by organisations such as the Countryside Agency, as 
highlighted within the Literature Review and methodology. However it is not addressed 
within current government guidance in order to promote such an initiative across a 
regional or national scale.
Education and Training
Education and training are key to the development of young people and providing them 
with increased o pportunities, t herefore i t i s vital t hat children a nd young people h ave 
adequate accessible provision. The requirement of primary and secondary school 
facilities are the only requirement specified by the young people, which accords with the 
list set out by Farthing and Winter (1997 p. 170). However young people take this further 
and require that secondary school provision include a sixth form facility. This can be 
considered to be of most importance to this grouping as the young people involved in 
the focus group discussions were all sixth form students. Morrow (1999 p.759) in her 
paper “Conceptualising social capital in relation to the well-being of children and young 
people: a critical review”, highlights this importance of the school arena, by accepting 
that:
“Schools may be the main places where children interact with their friends, and this may 
be important for their social support systems” (Morrow, 1999 p.759).
However Morrow (1999 p.760) also considers that the effects of this interface, along with 
other forms of interaction, including those within the family and the neighbourhood are ill 
understood, from the perspective of children and young people.
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Other services and facilities, which young people require, although not included in the 
list of “everyday’ facilities are that of library provision. This was emphasised most 
emphatically by the young people from the Hastings case study area and can be 
considered to be of a socio-economic nature due to the fact that the primary concern in 
relation to this facility was associated with increased Internet provision, which is covered 
in Paragraph which is covered earlier on in this section.
Employment
As outlined in the results chapter, access to local employment opportunities was 
considered to be o f a high priority to the young people who participated in the focus 
group discussions, and more importantly it was considered by many of these young 
people as one of their primary sources of socialising and building on friendship 
networks. This would accord with the views of many academics, including Putnam 
(2000 p.32), who considered the increasing importance of the concept of “work-based 
relationships” in preference to “locational-based relationships”.
The finding that this is of such importance to this particular group is perhaps surprising, 
however, as more and more young people feel the need to participate in part-time 
employment, often to fund their studies etc, then it could be considered that socialising 
through this avenue is to be an expected related outcome. However this finding raises 
concerns as to the available time that young people have in order to form informal 
associations, networks and friendships more generally at the local as well as in the wider 
locality. This could also accord with current views of modern life, where people work 
increasingly long hours away from home and spend little time in their area of residence, 
thereby reducing the capacity for local networks and structures.
Consequently it can be considered imperative in light of these findings, that local 
employment opportunities are maintained at the local level, an issue which supports the 
promotion and ideal of mixed use developments or alternatively, as was raised in 
particular by this grouping, the provision of adequate public transport so that young 
people can reach employment opportunities without spending all of their wages on doing 
so.
5.6 Informing the broader research objectives
It is now possible to refer back to the central themes of this research, and address some 
of the key issues and concerns, which were raised in earlier chapters of this study. 
These broadly relate to:
■ Perceptions of locality or neighbourhood specifically from young peoples 
perspective;
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■ Whether young people consider that it is important to have services and facilities 
available to them at the local level and which they feel are most important;
■ The advantages of providing services and facilities at the local level in terms of 
health a nd social interaction and social cohesion and ultimately t he generation of 
social capital; and
■ How do the findings of this research relate to current government guidance relating 
to the promotion of sustainable local centres and how can these be incorporated into 
planning tools for future provision and retention?
These issues are addressed in the following table, which considers each research
objective in light of the research findings.
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Table 5.2: Addressing the Aims and Objectives- Key Issues Review
Addressing the Aims and Objectives- Key Issues
How do young people perceive their neighbourhood/local area and what do they expect from their area?
■ Despite some differences of opinion, most young people have no pre-conceived perception of their 
local/neighbourhood area and therefore have few expectations from the local level.
■ !f given the choice however, they would like to have available to them a range of services, facilities and 
amenities.
■ There is a certain degree of apathy from young people who are used to the situation, i.e. having to travel 
elsewhere for the services and facilities that they require.
■ Young people do accept that other groupings, i.e. the elderly may perceive the local area differently to their own 
group- the young.
■ However young people consider themselves very much as an individual group.
What services, facilities and activities do young people consider to be important in their local area, for what
reasons and would they use such facilities if provided?
■ The young people who participated identified a range of services and facilities which they would like to have 
available to them at the local level.
■ Improved public transport was considered to be of the highest priority, along with informal youth facilities, young 
people’s cafes and improved Information and Communications Technology.
■ Education provision and employment opportunities were also considered to be of importance.
■ All of the above would be used frequently and should be available on a day-to-day basis to allow for flexibility of 
use.
■ In terms of activities, young people accepted that it is often difficult to provide larger activities such as cinemas, 
bowling alleys e tc  a t  the local level, s o  would therefore like organised trips to  these facilities by the service 
providers on particular nights of the week. However they would like some improved facilities, particularly the 
younger participants, at the local level including basketball courts and skateboard ramps.
Why would they consider the above to be important?
■ Young people considered these provisions to be important for a variety of valid reasons.
■ Improved public transport was seen as important because is essential to accessing services and facilities
outside of the local area and for visiting friends, socialising in the evening’s etc.
■ Providing cafes and youth facilities negates the need for travelling to other centres, which are often inaccessible
by public transport.
■ Improved ICT is important in view of modern technology and lower socio-economic groups who are potentially 
excluded if not provided publicly particularly require public provision.
■ Education and employment provision are both seen as important in terms of their primary function, but are also 
identified as prime areas for socialising and making social contacts.
Which strategies/plans and initiatives are in place to promote or retain the ideal of local service and facility
provision and how appropriate are they in modern society?
• A range of plans and strategies are in place to promote the ideal of sustainable local centres and sustainable 
communities, however there is much ambiguity over the meaning of this concept and how it can be achieved.
■ This research highlighted the fact that it is not appropriate to promote service and facility provision and retention 
of a generic nature, as this does not suit the needs of the whole population.
■ Planners need to work at the local level in order to establish which services and facilities all groups of the 
population require at the local level if at all, and how the difficulties in access to services and facilities can be 
overcome.
How are the above incorporated into the revised reforms to the planning system and are further reforms in
light of the established data required?
■ Various changes have been proposed to the current planning system, including greater public consultation and 
working at the local or neighbourhood level.
■ The promotion of Community Plans is a crucial element of this increased public consultation and these plans
should work alongside the proposed local development frameworks, ideally working at the local level in order to 
recognise the needs of all groups of the population.___________________________________________________________
Source: summarised from focus group discussions as part of this research (2003).
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5.7 Key Themes
In light of the findings of this research summarised in the previous table, three key 
themes of primary importance have been identified after referring back to the 
fundamental issues raised within the Literature Review. These are broadly,
■ Accessibility;
■ Health; and
■ Community Cohesion and participation.
Each key theme will be considered in turn and discussed in greater detail below: 
Accessibility
From the above discussions it can be concluded that, in particular, transport and 
accessibility problems are a fundamental concern to the participation of young people. It 
is a ccepted t hat s uch i ssues h ave m ore relevance f or s ome p eople a nd g roups t han 
others and this research, displays that young people are one such group, which is 
severely affected.
Historically, no single body or organisation has been responsible for ensuring that 
people can get to key services a nd employment sites and as a result, services have 
developed with insufficient attention to responsibility (ODPM 2003 p .3). Consequently 
solving accessibility problems may be primarily about public transport provision and 
alternatives, however, it is also about locating and delivering key activities in ways that 
help people reach them. The government is trying to address this issue and make 
changes through reforms to the planning system and revised national guidance, which is 
discussed in greater detail in the next chapter. Generally however, accessibility is to be 
given greater weight in land-use planning decisions and the new “Local Development 
Frameworks” will identify gaps in local service provision and suitable sites for the 
development of services to fill these shortfalls. Additionally, the revised Planning Policy 
Guidance will encourage the development of key services and workplaces that are 
accessible to people who live in deprived communities. However, fundamentally, the 
findings of this thesis highlight that it is not just deprived people or communities that are 
at risk from social exclusion. It can also be considered in light of the findings that 
people, who live in relatively affluent areas, can still be considered to be socially 
excluded or isolated if there is no provision of public transport available to them in their 
local area. This finding accords with that raised in “Making the Connections: Final 
Report on Transport and Social Exclusion” (ODPM 2003), which states that:
“People experiencing social exclusion but living in relatively affluent areas particularly in 
rural locations, can suffer acutely from the effects of poor transport provision. Demand
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for public transport has often declined in these areas as a result of high car use”. (ODPM 
2003 p.34)
This issue of accessibility was raised as a key concern or problem through the focus 
group discussions, which displayed that accessibility to all groups despite the additional 
factors addressed (i.e. age, gender, location and socio-economic) should be considered 
as a key concern to the planning system and addressed through any proposed reforms.
Health
As was raised in the Literature Review, the issue of “Healthy Planning is of a high 
priority in current policy debates. Therefore planning generally at the current stage in 
time cannot be considered to be “healthy” and the findings of this research illustrate that 
the needs of young people are not generally being met at the local level, taking account 
of age within the young bracket, gender, location or socio-economic grouping. The 
shortcomings highlighted through this research, in respect of accessibility to leisure 
services and social pursuits is contrary to the general ethos of socially sustainable and 
harmonious communities which is so strongly idealised through government strategies 
and initiatives.
Barton and Tsourou (2000 p. 13) consider various criteria to be fundamental for 
promoting or creating healthy environments and populations and are outlined as below:
■ Criteria for Healthy Environments- is that they are adapted to meet the needs of 
the population as regards social contacts, security of life and property and access to 
recreation areas, services and shops; and
■ Criteria for Healthy Populations- is that all peoples needs are met.
This is a concept of paramount importance in terms of providing and sustaining the ideal 
of sustainable local centres or neighbourhoods. Without addressing the needs of all of 
the population, in this case the young, certain sectors of the population are in danger of 
becoming excluded from the normal activities of everyday life, or lacking in social 
contact and engagements. Of particular significance is the second criteria set out above 
which relates to this emphasis on “a// peoples needs”. Barton and Tsourou (2000 p.156) 
expand on t his n otion a nd consider that Planning would be considered to  be healthy 
when it meets the needs of all groups, children, children families, youth, elderly people 
and disabled.
In order to make Planning healthy, these disparities between groups, need to be 
addressed and Barton and Tsourou (2000 p.89) expand on this notion and outline a 
simple but powerful analytical framework of pressure and response:
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■ Pressure- how are commerce, technology and lifestyles changing and how will this 
affect health?
■ State- what is the current economic and projected state and quality of environment, 
economic and social capital?
■ Response- What policies are in place and how effective are they in tackling 
problems?
(Barton and Tsourou 2000 p.89)
This research has looked at the first two stages of this framework through the use of the 
focus group discussions and attempts within the next chapter to address the last 
question, i.e. how can planners respond to this complex and comprehensive problem 
and are any of the current plans and policies effective?
Community Cohesion and participation
The ideal of social or community cohesion and the generation of social capital at the 
local level can now be considered in light of the findings of the focus group discussions. 
It was found that young people have little affinity with their locale and have somewhat 
vague perceptions as to what they should expect from the local level. In general their 
social networks are formed via other avenues, i.e. school or through part-time 
employment, which may be spatially local to them or may be across a wider 
geographical area. However there would appear to be little evidence from this research 
of young people forging relationships or networks of support with other young people or 
other groups within their immediate locale.
The exception highlighted through this research was those individuals who participate in 
local activities, for example one participant was a member of a local music group and 
another helped out at the local brownie group. These individuals therefore potentially 
gain and contribute social capital through networks of interaction and relationships 
forged with their own grouping and possibly other, i.e. younger children adults, elderly 
people etc. It is considered that the importance of such activities in generating social 
capital and social networks of support can be linked to the ideal of healthy 
neighbourhoods. However, as the focus group findings in this research illustrate, very 
few young people are actively involved in such activities. This has obvious concerns for 
the future of “inclusive communities” and would mirror the concerns of Putnam (2000) in 
relation to the demise of social networks and social capital in modern American society.
However, despite the above, the young people involved in this thesis research, 
considered that they would get actively involved in “shaping their own future” if they were 
appropriately and seriously consulted with. Therefore these two findings do not 
necessarily correlate in terms of actual and stated involvement at the local level. This
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could however be considered to be a typical response to this kind of question, as people 
often say that they would get involved, but actually in practice would not. Although it is 
encouraging that the young people involved were keen to debate such issues, and 
additionally some of the participants joined in the discussion group, even though they 
were not formerly part of the class. The promotion of this form of participation would 
accord with advocates of the importance of involving young people in decision-making, 
for example Camden Borough Council in their "Camden’s Strategy for young people". 
Camden found through the consultation on their draft strategy that:
“Particular issues raised by young people at several consultation meetings .. .included 
the accessibility of buildings, provision of youth clubs, employment training, enhanced 
sports provision, and information to young people about the services the Council provide 
for them". (Camden Borough Council 2000 p.6).
Furthermore, Ergwanli and Blades (2003 p.3) believe that:
“ Young people need to become the “architects” of their own future, they are becoming 
adults at a much earlier age, have heightened levels of awareness, enthusiasm and 
energy”. (Ergwanli and Blades, 2003 p.3).
This was certainly in evidence in the focus group discussions in terms of the level of 
debate provided by the young people, the issues and concerns they raised and even the 
consideration of solutions to this complex and consuming problem.
The following diagram summaries some of the issues discussed above and illustrates 
the concerns with regards to the lack of accessibility to services from the perspective of 
young people and the subsequent impact upon their lifestyles.
Figure 5.3: How does form and accessibility alter young people’s lifestyle?
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Size of local 
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Scale of provision of
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5.8 Interim Conclusions
The first three identified hypotheses set out in Chapter three of this study can now be 
considered in light of the results as set out in Chapter four and the resulting discussion 
as above:
1. The generic list of “everyday-eighf services and facilities as defined by Farthing and 
Winter (1997 p. 170) is not appropriate or applicable in terms of services and 
facilities to all groups of the population. Primarily this research highlights that the list 
is not appropriate to young people as a group.
2. Young people have little affinity with their local area in terms of social networks and 
service and facility use, however this is primarily because they socialise through 
other n etworks, a nd t he s ervices and facilities often on offer to  them a t the local 
level are not appropriate to their grouping. They would like this provision improved 
from a young persons perspective, or alternatively, and of utmost importance to this 
group, they would like improved accessibility to services, facilities and activities at 
other locales or centres in the form of improved public transport provision.
3. The research does indicate that the influence of Information and Communications 
Technology has an impact in the way that young people socialise, i.e. not as 
frequently on a day-to-day basis, and across wider spatial areas and it is indicated 
that this is to be an increasing trend in future generations. Consequently the 
concept of “the community’ and the generation of social capital to this grouping is 
somewhat of a misnomer from a local spatial perspective.
5.9 The wider implications of these findings
The findings of the above and the resolution of the hypotheses can now inform a further 
debate concerning the wider implications of the research findings. To begin with, in 
reference to the first hypothesis, it can be conceded from the aforementioned findings 
that a general list of everyday facilities is not appropriate to all members of the 
population or society. This may not come as a surprise to the reader, however, much of 
the advice set out in government strategies and plans relates frequently to the same 
types of service and facility provision; local shop, community hall, pub etc. It can be 
considered in the light o f this thesis research that this is far from adequate, and it is 
essential that policy makers and planners “reach out to the people” to ascertain which 
services and facilities they would like to have available and which they would actually 
use on a day to day basis. The means of carrying this out through the use of planning 
tools is addressed in greater detail in the following chapter, however it is necessary to 
emphasise the fact here that the current policy promotions are not addressing all 
peoples needs. Therefore it can be considered that in view of the current policy stance,
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the ideal of “socially sustainable communities” or in fact any form of sustainable 
community will not be achieved in practice unless fundamental reforms are addressed.
In considering the second hypothesis, it highlights a fundamental flaw in the promotion 
of local centres and sustainable communities. This thesis research identifies the fact 
that the current younger generation have little affinity with the local spatial area and are 
increasingly seeking other avenues across a wider spatial scale for socialising, 
accessing services etc. This research has addressed this issue through talking directly 
with this generation and it was found that this group’s perception of the locale could be 
due to a number of reasons;
■ Improved personal mobility, although the young people involved were too young to 
have independent mobility in the form of a private car, increasingly families possess 
one or more cars, and are therefore able to take children and young people to their 
preferred locale for a multitude of purposes. Also older siblings are increasingly 
able to afford their own private mobility at a younger age. This does however have 
a socio-economic influence which has been recognised through this research;
■ Improved Information Technology allows people to socialise without meeting in 
person, through the use of mobile phones, the Internet etc. This was an issue 
raised by the young people involved, who feel that young people are becoming 
more and more lazy in respect to this ease of communication via alternative 
avenues. Furthermore, they also considered that younger children are becoming 
increasingly reliant on this mode, which will be discussed in the next section.
■ Finally, young people could be subject to the view of “never known anything else". 
Often the young people of the age studied would have been brought up in areas 
which were already losing or have lost services and facilities at the local level, 
therefore have become accustomed to this situation and therefore possess a 
certain degree of apathy in terms of potential improvements to service, facility and 
activity provision as they have never known anything else anyway.
These views expressed and concluded from the focus group discussions address some 
of the concerns as to how young people perceive their local environment and the notion 
of community. Much of the findings of this thesis research in relation to this notion of 
the local level and significance of community is in accordance with the views expressed 
by Evans (1994 p.106), in his paper, “Planning, sustainability and the chimera of 
community. He believes that:
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“Planning’s fixation with the notion of community is misplaced: instead of chasing 
rainbows we should recognise that the new environmental agenda of sustainability and 
environmental planning, d emands a mores ophisticated u nderstanding o f  local s ocial 
networks”. (Evans 1994 p. 106).
He also believes that:
“The ideal of community is usually idealised as representing the world we have lost, 
implying a somehow kinder, friendlier and more co-operative society now overtaken by 
modernity. (Evans, 1994 p. 106).
This issue of the influence of modernity and implications for the future will be addressed 
in the following section.
5.10 General trends identified and implications for the future
As outlined in the methodology chapter, the findings of this research can contribute to
and inform the debate relating to the importance of the provision and retention of local 
services and facilities from the perspective of young people. It also provides an 
indication of how young people socialise in modem society and identifies trends, which 
can enlighten future policy direction and promotion.
This research has highlighted the fact that young people have a very different perception 
of the local area than, for example, elderly people. They often travel outside of their 
local area for secondary school and consequently socialise with friends through that 
avenue, or through part-time employment, and not via local spatial networks. It would 
appear that young people, (possibly other younger children also) do not socialise with 
other young people from their street or the village but have increasingly wider spatial 
connections in terms of socialising and accessing amenities. This consequently results 
in a lack of perceived “community and social networks that much government guidance 
is attempting to create or recreate. However the question is often raised by academics 
(Evans, 1994 p.3, Barton, 2000 p. 107) and will be raised again here, as to:
“W/?af actually constitutes community, and did it ever exist anyway?” (Evans 1994 
p. 107)
Again Evans (1994 p.107) raises this issue, which is illustrated explicitly in the following 
quote:
“Unfortunately, most usage’s of community within the fields of land use planning have 
largely tended to reflect and replicate this naive, ideological and utopian view. 
Community has been regularly represented as a legitimate and achievable aim of land
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use planning policy and we are now seeing the emergence of literature which assumes 
that “socially sustainable” communities are a realistic and desirable policy 
goal...however, as sociologists have frequently pointed out, in reality this way of life now 
hardly exists in contemporary Britain, if indeed it ever existed at all...” (Evans 1994
p.106).
Therefore this raises fundamental questions of the applicability of the promotion and 
retention of local service and facility provision at the local level in generating 
communities and local social capital. It was found through this thesis research that 
young people are increasingly socialising through different avenues and therefore gain 
their pool of social capital through these alternate avenues i.e. employment, interest 
groups etc, and not from interaction, networks and relationships at the local level. This 
accords with the findings of Putnam (2000 p.80) who believed that the relationships we 
generate through, for example, employment, are increasingly replacing those that we 
previously would have possessed at the local level. This is consistent with much current 
thinking and is one of the aspects of modern society that land use planning is attempting 
to reverse through such initiatives as mixed use planning, reducing the need to travel 
etc. However the following question must be raised, “has the modern way of life through 
changing social n etwork e tc changed so m  uch that it  is notpossible to  reverse s uch 
trends? Young people of the age involved in this study are not content with the 
situation, however appeared to be apathetic and had little in the way of expectations for 
change.
In view of the above, maybe it is not possible to reverse the trends that are apparent in 
many local areas, however there are opportunities, through for example the sustainable 
communities plan to make a “step change”. Potentially these planned new 
developments, can provide local services, facilities and activities within the local area 
that meet the needs of all sectors and groups of the population, if appropriate research 
and consultation is carried out to assess these individual requirements. However as this 
research has displayed, land use planning can do little to counteract the increasing 
influence of Information and Communications Technology and the impact that this has 
on modern day communications and relationships.
5.11 Transferability of the results and findings
As set out at paragraph 3.11 in the Methodology chapter, the culmination of the findings 
and analysis of this thesis research is to further inform the debate relating to the 
importance of socially sustainable local centres and their significance to young people in 
modern society. With regard to policy guidance and promotion, this thesis highlights the 
fact, that promotion of a generic nature of services and facilities are not applicable to all 
sectors and groups of the population. Additionally, it illustrates the variability within 
groups in relation to contributory factors, i.e. age, gender, location and socio-economic
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considerations. This only serves to highlight the complex task of identifying which, 
services, facilities and activities are of most importance to the community and which 
should therefore be promoted or retained.
Therefore in relation to the transferability of the findings from the case study areas of this 
thesis research, it can be concluded that it is not possible to apply a generic notion of 
which services and facilities all groups of the population require. Additionally, the 
findings also allude to the fact that young people have little affinity with their local area, 
and generally seek social networks and leisure opportunities within a wider spatial scale. 
Various arguments have been put forward at paragraph 5.10 as to why this might be the 
case and will not be repeated here, although it must be emphasised that the young 
people involved expressed the notion that this may be a continuing theme amongst their 
generation and future generations. This will consequently bear significance to future 
policy promotion. However it must also be considered that this disaffection with the local 
area from the perspective of young people, could be because they do not have the 
activities which they require available to them at the local level and have consequently 
had to seek opportunities and relationships elsewhere.
Therefore, in light of these findings, it can be considered that the greatest transfer of this 
research knowledge should be to emphasise the importance of consultation at the local 
level. It could quite possibly be the case that young people would actively engage with 
others at the local spatial level and build rewarding associations and relationships, 
potentially generating greater local social capital, if the appropriate arena was available 
for them to do so. This correlates with the view held by Evans and Cattel (1999 p.54), 
who believe that increased social capital can be achieved by “providing appropriate 
facilities and meeting places”. This notion could be applicable to young people, through 
for example providing a youth club of an informal nature, so vehemently desired by the 
majority of the participants of the focus group discussions. Additionally, the question 
over accessibility and public transport improvements is an issue, which affects the whole 
of the UK and not just the case study areas and deserves increased attention by 
government and policy makers in the locational decisions of all new development.
It can be considered that the issues and concerns highlighted in this section should be 
awarded greater appreciation and consideration in future policy development and 
promotion throughout the UK.
5.12 Summary
This chapter has analysed the results of the focus group discussions and highlighted key 
themes, issues and concerns in relation to local service, facility and activity provision 
from the perspective of young people. It is clear from the above that there are many 
significant concerns, which must be addressed if there is to be any hope of achieving
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social sustainability at the local level or in generating greater social cohesion and 
associated stocks o f social capital. This is imperative if the ideals set out in current 
government strategies and plans are to be realised on the ground across the UK, 
however the findings of this research also raise concerns over the actual applicability 
and desirability of such ideals in the UK in the 21st century. These issues are debated 
again in the concluding chapter, in I ight of the results, the above d iscussion and the 
debate carried out within the next chapter in relation to the existing tools etc available to 
the planner in addressing the aforementioned ideals.
The following chapter takes on board the above findings and implications and applies 
them to current and proposed policy and planning initiatives and assesses how the 
ideals of young people might be realised through the planning system. Therefore a 
perusal of the current planning system, the proposed reforms and other related 
strategies informs this debate and the suitability and applicability of such strategies is 
determined in light of this.
112
CHAPTER 6: THE ROLE OF THE PLANNING SYSTEM
6.1 Introduction
A key role of the planning system is to promote development that is sustainable through 
balancing economic, environmental and social factors. Planning Policy Guidance Note 
1- General Policy and Principles (2001 p.2) recognises this role and additionally 
identifies the role of the planning system in the regulation of development and use of 
land in the public interest. This is promoted at Paragraph 23 of the above guidance, 
which relates to “Land use and transport”. This states that:
“In order to achieve sustainable patterns of development and to help reduce the 
environmental impacts of transport, local authorities should integrate their transport 
programmes and land-use policies in ways which help to:
■ Reduce growth in the length and number of motorised journeys;
■ Encourage alternative means of travel which have less environmental 
impact: and hence
■ Reduce reliance on the private car.'' (DTLR200p.6)
As illustrated above, the planning system plays a fundamental role in promoting 
sustainable patterns of development, consequently it is key in realising some of the 
requirements and desires which have been highlighted in the previous two chapters of 
this research. However there is much scepticism relating to the current planning system 
and indeed to the proposed reforms. M any doubt the success or applicability o f the 
often idealised and aspired for concepts that are proposed through government 
guidance and strategies. Therefore this chapter outlines those Plans and strategies that 
can be considered to be applicable to the notion of sustainable local centres, or 
“sustainable communities” and addresses, amongst other issues the pivotal question:
“What planning tools are actually available to the planner in order to promote socially 
sustainable local centres and how appropriate and effective are they in the UK in the 21 
century from the perspective of young people?”
Furthermore, an assessment is made of what the new and currently evolving planning 
agenda equates to in real policy terms and in particular, the following policy review will 
consider the extent to which local service provision is fostered or excluded from this 
modern conceptualisation of planning.
The following sections outline the existing planning system, from both the national and 
the local perspective and highlight national planning guidance in the form of the relevant
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Planning Policy Guidance Notes (PPG’s) and pertinent government plans and 
strategies. From the local perspective, the relevance of the Plan led system in the form 
of the development plan is emphasised, along with the reforms to this process in the 
form of the Local Development Document and accompanying “Action Plans”. Additional 
Plans and Strategies utilised at the local level are addressed which support the motives 
and ideals of the existing and proposed planning system.
6.2 National Planning Guidance
National guidance in the form of Planning Policy Guidance Notes (PPG’s) is important in 
promoting sustainable local centres and retaining this facility in order to promote social 
cohesion and a sense of community. Many o f the PPG ’s relate in someway to this 
issue, but particularly of note are PPG1 (General policy and Principles), PPG3 
(Housing), PPG6 (Town Centres and retail development), PPG7 (Rural) and PPG 13 
(Transport). The following table illustrates and summarises the main elements of these 
specific PPG’s in terms of the promotion of sustainable development principles.
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Table 6.1: Key local sustainability principles in National Planning Policy Guidance 
Notes.
National Planning Policy Guidance Notes- Key sustainability principles
Planning Policy 
Guidance Note
Key local sustainability Principles
PPG1-General 
Policy and 
Principles (2001)
• PPG 1- states that a key role of the planning system is to enable the provision of homes 
and buildings, investment and jobs in a way which is consistent with the principles of 
sustainable development as set out in “Sustainable Development: The UK Strategy” 
(1994).
PPG3-Housing
(2000)
■ PPG 3- promotes the importance of new housing and residential development in making 
a significant contribution to  promoting urban renaissance and improving th e  quality o f  
life. One of the key objectives is to create more sustainable patterns of development by 
building in ways, which exploit and deliver accessibility by public transport to jobs, 
education and health facilities, shopping, leisure and local services.
■ It also states that any substantial new development, whether a town extension, village 
expansion or new settlement should not consist exclusively of housing but must be 
planned as a community with a mix of land uses, including adequate shops, employment 
and services.
PPG6- Town 
Centres and Retail 
Developments 
(1996)
■ PPG6-Town Centres and Retail Development (1996) in paragraph 3.18 requires Local 
Planning Authorities to encourage, through their planning policies and actions, a wide 
range of facilities in District and Local Centres, consistent with the scale and function of 
the centre, to meet people’s day-to-day needs, so reducing the need to travel.
■ The guidance aims to “safeguard and strengthen local centres, in both urban and rural 
areas, which offer a range of everyday community, shopping and employment 
opportunities”.
■ The need for local shops and facilities is as important within urban areas as it is in rural 
areas for reducing dependence on the car and facilitating a sense of community. It 
encourages Local Authorities to promote appropriately sized local supermarkets and 
seek to retain post offices and pharmacies in existing district and local centres and in 
village shops and discourage their inclusion in out-of-centre retail developments.
■ Local Planning Authorities should be encouraged to adopt a positive approach to 
applications for conversion and extensions to shops, designed to improve viability. Their 
importance to the community should be taken into account when considering 
applications for changing existing shops into dwellings.
PPG7- The 
Countryside (2001)
PPG 7 has been revised and now provides greater policy support for retaining rural 
services. It aims to improve the viability of existing villages and market towns, reduce 
the need for increased car commuting to urban centres and reverse the general decline 
in rural services by promoting living communities which have a reasonable mix of age, 
income, occupation and which offer a suitable scale of employment, affordable and 
market housing, community facilities and other opportunities.
■ It advises that people in rural areas should have reasonable access to a range of 
services. Local Planning Authority’s can facilitate provision and help retain existing 
services by, for example, assessing the nature and extent of rural needs, identifying 
suitable sites and buildings for development to m eet these needs and promoting mixed 
and multi-purpose uses.
PPG13- Transport 
(2001)
■ Main objective of the guidance is to integrate planning and transport at the national, 
regional, strategic and local level to, in particular “promote accessibility to jobs, 
shopping, leisure facilities and services by public transport, walking and cycling”.
■ In developing overall planning strategies, Local Planning Authorities should locate day- 
to-day facilities, which need to be near their clients in local and rural service centres and 
adopt measures to ensure safe and easy access, particularly by walking and cycling. 
Such facilities should include primary schools, health centres, convenience shops, 
branch libraries and local offices and other local service providers.
■ In preparing their Development Plans and in determining planning applications, Local 
Authorities should “promote and protect local day to day shops and services, which are 
within easy waking distance of housing”. They should also “create more direct, safe and 
secure walking routes, particularly in and around town centres and local 
neighbourhoods, and to schools and stations to reduce the actual walking distance 
between land uses and to public transport.
Source: Authors summary of important elements of relevant PPG’s
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The previous table highlights the main areas of policy guidance within PPG’s in relation 
to sustainable local centres. This however only provides guidance to the Local Planning 
Authority’s who:
“Must take national policy into account when preparing local pans or regional planning 
policy’
(DTLR, 2001 p.11)
Therefore the Local Planning Authority’s can interpret this guidance however they see 
best which does not always (and often does not at all) meet the objectives of sustainable 
development, from either a social, environmental or economic perspective. Often the 
PPG’s are somewhat ambiguous, they provide advice on what form development should 
take in order for it to be considered sustainable, however are lacking in practical advise 
as to how this should be achieved in practice, which is the desired ultimate goal. 
Reforms to the PPG’s are proposed by the ODPM, who now consider much of the 
guidance to be superfluous to requirements and that greater flexibility should be allowed 
at the regional and local level. This could be considered to be beneficial in terms of 
allowing for local variation and varying locational circumstances, however it still provides 
little or no practical advice on how such aspirational and fundamental ideals can be 
achieved across the UK in practice.
6.3 National Strategies
A range of strategies and guidance have been produced by government at the national 
level, in order to promote and influence Local Authorities in the implementation of 
sustainable development principles. The following table forms a summary of the key 
sustainability principles and ideals outlined within these documents, relating to the 
concept and promotion of sustainable local centres.
116
Table 6.2: Key sustainability principles in National Strategies.
National Strategies- Key Sustainability Principles
Strategies Key principles
A better quality of life, 
a strategy for 
sustainable 
development in the UK 
(1999)
■ Builds on the governments desire to m ake sustainable development the touchstone 
of UK policies. It sets out the situation in the UK, current policies, which contribute 
to that situation, and plans and programmes which are designed to respond to it.
■ It highlights key areas for future action and makes proposals for ways in which all 
sectors of society, individually or in partnership, can begin to work towards 
sustainable development following this first strategy.
■ It aims to, through promoting research, and by other means, to adopt a better 
understanding of sustainable development by all those who have an interest in the 
development process.
Planning for 
sustainable 
development: towards 
better practice (1998)
■ Provides guidance to assist Local Authorities in integrating sustainable development 
into their development plans. It  considers th at plans should be developed from a 
strategic vision of what existing urban areas should be like in about 25 years time, 
when they are inherited by the next generation.
■ This vision should indicate how development can contribute to re-shaping our towns 
and cities to make them function more sustain ably.
■ In the urban dimension it promotes that neighbourhood centres, containing a range 
of facilities within walking distance of housing, should ideally incorporate mixed use 
developments comprising of shopping facilities, schools, health care and cultural 
facilities.
■ It also considers that in rural areas, where it accepts that to  succeed in creating 
sustainable rural areas, Local Planning Authorities will need to develop their 
understanding of I ocal needs. This will require analysis of the employment, age, 
health and mobility characteristics of residents and the state of the rural economy. It 
also considers that Authorities may find that the preparation of a “Rural Strategy” will 
be a useful complementary tool to help inform thinking and integrate the main policy 
areas.
Our Towns and Cities: 
The Future, Delivering 
an Urban Renaissance 
(Urban White Paper) 
(2000)
■ This paper commits the current government to working with local people, council’s 
etc to move towards more mixed and sustainable communities for improving the 
quality of urban life.
■ It also aims to promote Local Authority’s to deliver quality local services that people 
want and be complementary to the community strategies.
■ It is considered that the sustainable way forward is to have relevant approaches to 
the design and development of urban areas, which allows people to get to work 
easily, and to the services they need like shops, post offices, schools and health and 
leisure facilities.
Our Countryside: The 
Future, A Fair Deal for 
Rural England 
(Rural White Paper) 
(2000)
The aim of this document is to deliver an improved quality of life for everyone in the 
countryside. The broad vision is of a “living countryside, with thriving rural 
communities, access to high quality public services and opportunities for both young 
and old.
■ A strong emphasis of this paper is on supporting “vital villages services”, access for 
everyone to the basic services they need, i.e. shops, health and education. Another 
aim is to “modernise rural services”, using new technology to give rural areas the 
benefits and opportunities of the digital age for lifelong learning, skills, job search, 
health and other public services.
Sustainable 
Communities Plan 
(2003)
■ The broad aim of this document is to “take us towards successful, thriving and 
inclusive communities, urban and rural, across England". Sustainable Communities 
that will stand the test of time.
Source: Authors summary of sustainable principles contained within national plans and
strategies.
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The above table again highlights very admirable and visionary aims in terms of the 
promotion of sustainable local centres and in particular of current debate, that of 
“sustainable communities”. However often these document (particularly the sustainable 
communities’ plan) are little more than “wishful thinking’ and provide little in the way of 
guidance on how such ideals can be achieved on the ground if at all. The rural white 
Paper is possibly an exception to this notion, as it provides substantial advice on 
creating or maintaining vital and viable villages etc, through various initiatives, i.e. 
diversification of services, accessible information and communications technology and 
various grant opportunities. However, often this falls outside of the remit of land use 
planning and attempts to solve problems rather than propose fundamental changes to 
land use planning to attempt to resolve these issues at source. This is a concern also 
raised by the Sussex Rural Community Council, who consider that:
“Despite the valued and successful projects on the ground, it is also apparent that for 
many young people certain issues would not become problems if young people had a 
greater say and influence in how rural areas develop and in what and how services are 
deiiverecf. (Sussex Rural Community Council, 1999 p.2).
Such proposed solutions to the existing problems only serve to highlight the lack of the 
importance given to the ideal of community at the local level, in the provision, location 
and retention of services and facilities.
6.4 Plans and Strategies at the local level
Table 6.2 summarised some of the currently relevant National strategies within the 
arena of planning and the promotion of sustainable d evelopment. The following now 
attempts to explore the provision for the development of the previously discussed ideals 
at the more local level and which documents are potentially influential and applicable in 
this process.
6.5 Development Plans or Local Development Documents
Local Development Plans, produced by Local Planning Authorities, are the means by
which Local Authorities express the land-use implications of their policies and shape the 
future of their communities. In producing these plans, Local Authorities must take 
account of policies determined at regional and national level, however as was raised in 
an earlier section, this advice is not binding and development plans often taken on a 
more localised approach. This of course results in inconsistency of decision-making 
across the country and decreases certainty for the developer, which can be considered 
to be an issue of great concern. Specifically relating to the issue of services and 
facilities at the local level, this results in a range of emphasis within development plans 
to this issue with some possessing specific policies and others, possessing just the 
vague n otion o f t he i m porta nee o f s ustainable development. A n e xample o f a p olicy
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aiming to retain services and facilities within defined neighbourhood and village centres 
is included at Appendix 5. This policy set out in the Tunbridge Wells Borough Local 
Plan Review- Second Deposit Copy, October 2002, can be considered to be a step in 
the right direction in terms of recognising the importance of services and facilities at the 
local level. Also it highlights how Local Authorities are responding to this issue and 
need, however as can be seen, although it addresses a range of services and facilities 
they are primarily general in nature as advocated through the appropriate guidance. 
Through discussions with the Local Planning Authority itself, it became evident that this 
list of identified services had been drawn up purely on advice set out in guidance and an 
assessment of what was available on the ground, spatially. This therefore does little to 
address the actual needs and requirements of the local population and does little more 
than advocate the importance of such local services and facilities, without really 
addressing the fundamental objectives of the promotion of local village and 
neighbourhood centres. It also only acts as a policy response to change and does not 
address policy promotion in terms of any identified local need from the population, as a 
whole, or from specific groups. In light of this thesis research findings, this policy stance 
is considered to be wholly inappropriate and one which should be addressed through 
planning system reforms.
The Countryside Agency has carried out research into the provision of relevant policies 
within Development Plans, for the retention of services at the local level, and believes 
that the retention of local services is poorly covered in Structure Plans. However they 
did consider that Local Plans are increasingly emphasising the importance of services in 
maintaining the viability and character of rural settlements and urban neighbourhoods. 
Although it was found through this thesis research that, such a broad aim and focus may 
often be of little relevance or of benefit to much of the actual population and may only 
serve to fulfil the requirements of a small group. The Countryside Agency also found 
that the view of planners was that planning policies were less important in retaining 
village services than other measures, such as business rate relief for village shops. 
Additionally they recommended that there should be greater emphasis of the social and 
economic considerations of sustainable development in Development Plans. It is 
suggested that this could be emphasised to Local Planning Authorities through Planning 
Policy Guidance Note 7-The Countryside (2001).
In addition to the above a research project carried out by the Countryside Agency into 
Rural Public Houses, found that Development Plan Policies to sustain rural services 
occurred in 62% of structure Plans examined and 53% of Local Plans. They were 
deemed to be the most important influence on appeal decisions. National Planning 
Guidance was also of great relevance as a material planning consideration, o f which 
PPG7 was provided the most authority. It was concluded that Development Plan
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Policies are most effective when they indicate that the loss of important local services in 
rural areas will not be permitted and they address;
■ The issues of community and social facilities;
■ Lack of alternative services and facilities in the locality; and
■ The viability of the service.
It is considered by many, however, that in practice, despite the proactive role of Local 
Planning Authorities in drawing up Development Plans, most development emerges 
through the Local Planning Authority’s response to developer proposals. Therefore it 
can be considered that Local Planning Authority’s need to be actively involved in 
determining appropriate levels of services for deprived or needy communities within their 
area, identifying gaps in provision and seeking to encourage development to fill these 
gaps through working with service and facility providers. This issue has been 
highlighted through this thesis research as being of key priority in determining which 
services are required at the local level from different groups of the population, and 
therefore which should be provided and maintained.
The Planning Green Paper-Planning: Delivering a Fundamental Change (December 
2001) and the Planning and Compulsory Purchase Bill (December 2002) aim to make 
significant changes to the current existing Planning System. They address the need for 
more sustainable communities and promote the production of detailed action plans for 
smaller local areas such as urban extensions and neighbourhoods undergoing renewal. 
They also emphasise the importance of “Community Strategies”, which will be discussed 
in more detail later in this section and the use of “Action Plans” for identified areas. 
Possible areas to be covered by theses action plans have been proposed, of which 
include a proposal for “Neighbourhood and village Plans” of which the following will be 
required;
"Neighbourhood and village Plans- setting out how the distinctive character of a 
neighbourhood, village or parish is to be preserved, the location of any new 
development and the design standards to be applied. They should also identify the key 
services and facilities”. (ODPM 2002 p.)
The paper continues, to consider that Action Plans should form a new focus for 
community involvement in developments affecting neighbourhoods or other local areas. 
Local Authorities will have the opportunity to seek direct participation from local people 
in shaping the future of their communities, taking their view on the type of development 
they would like to see and how it is to be laid out.
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6.6 Community Strategies
Part I of the Local Government Act (2000 p.2) places on principle Local Authorities a 
duty to prepare “Community Strategies” for promoting or improving the economic, social 
and environmental well being of their areas and contributing to the achievement of 
sustainable development in the UK.
Within the general aim of enhancing the quality of life of local communities, Community 
Strategies are expected to meet the following four objectives:
■ Allow local communities (based upon geography and/or interest) to articulate their 
aspirations, needs and priorities;
■ Co-ordinate the actions of the Council, and of the public, private, voluntary and 
community organisations that operate locally, to achieve floor targets set within 
locally negotiated Public Service Agreements;
■ Focus and shape existing and future activity of those organisations so that they 
effectively meet community needs and aspirations; and
■ Contribute to the achievement of sustainable development both locally and more 
widely, with local goals and priorities relating, where appropriate, to regional, 
national and even global aims. (Greater London Authority 2002 p.15)
The Greater London Authority also considers that taking the above terms into 
consideration,
“Community Strategies can be understood as possibly the most important strategy that a 
Local Authority prepares- one that co-ordinates and influences all other activities”
(GLA, 2002 p.15).
The duty to prepare a community strategy is therefore central to the modernisation of 
local government and they should aim to enhance the quality of life of local communities 
and contribute to the achievement of sustainable development. “Preparing Community 
Strategies” -December 2000” (DETR p.4) gives guidance to Local Authorities in the 
preparation of Community Strategies. At paragraph 15 it promotes the view that:
“The need for sustainable, socially-inclusive communities is central to the aim of 
enhancing local quality of life and health”. (DETR 2000 p.4)
Furthermore, Community Strategies should focus on priorities for action arising from the 
specific needs of the different communities that they serve. They should also provide a 
means of joining up services and tackling crosscutting issues in a coherent and 
integrated way.
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The government document also recognises that individuals belong simultaneously to a 
number of communities, of both place and interest as recognised in some of the earlier 
literature explored, and that individuals will identify with different communities according 
to their circumstances and the issues under consideration. Therefore, it is accepted that 
community planning can take place at various levels and across various boundaries. 
Consequently there is no blueprint for the approach to be adopted by LPA’s in producing 
Community Strategies. This paper concludes by promoting the need for Community 
Plans and Development Plans to be complimentary in their objectives.
Once a Community Strategy has been established, the Development Plan will provide 
the means of taking forward those elements of its vision and priorities that concern the 
physical development and use of land in the authorities area. The following diagram 
illustrates this relationship;
Figure 6.1: The relationship between community strategies and other 
Plans/Strategies.
Community Strategies
Other Borough and 
Local Strategies
Development Plans
Source: Adapted from the GLA (2002 p. 17)
This is reinforced within the Planning Green Paper (2001) and the Planning Bill (2002), 
which identifies the Community Strategy as key in informing the preparation of the new 
Local Development Frameworks (which are to replace Development Plans). In turn the 
framework must assist in delivering the policies in the Community Strategy. Community 
Strategies are an important driver for dealing effectively with community issues. This is 
recognised in the DETR document, “Our Towns and Cities: The Future, Delivering an 
Urban Renaissance” (DETR 2000) in which it is emphasised that community strategies 
are needed not just to identify and tackle failing areas, but also to build on the success 
of perceived successful areas.
“No community is guaranteed continuing prosperity, ali areas need to take positive 
action to take control of their future in a changing world rather that just waiting to react to 
events” (DETR 2000 p.53).
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6.7 Neighbourhood Renewal
The Social Exclusion Unit has been charged with developing a long-term comprehensive 
approach to Neighbourhood Renewal, working in an unprecedented open and 
consultative way, involving people from inside and outside government in policy action 
teams and consultative events. This is to try and counteract neighbourhood decline and 
the increasing problems of poverty and social exclusion, which have become evident in 
the past twenty years. I t is n ot j ust considered to be an u rban problem as multiple 
deprivation has also become increasingly marked in some rural and coastal 
communities. Indeed, the problem bears unequally on different groups in society, with 
people from ethnic minorities and young people disproportionately likely to live in 
deprived neighbourhoods. Various factors, for example joblessness, family breakdown 
etc can start to reduce the resources and sustainability of a neighbourhood. When 
these combine a vicious cycle can take hold, for example if the income of an area 
decreases, it is less likely to be able to sustain shops, banks and other services, but has 
more need than ever of access to these facilities.
A number of possible strands have been identified in the process of neighbourhood 
renewal. These include jobs and training, reducing crime and anti-social behaviour, 
provision of better community facilities, tackling problems of neglected and abandoned 
housing, rebuilding community support and greater assistance to schools and young 
people.
6.8 Planning Reforms and applicability of related strategies
A plethora of guidance is available to the Local Authority Planning Officer in order to
inform and guide decisions on the promotion and retention of local facilities and services 
as outlined in Tables 6.1 and 6.2 above and the ensuing discussions. This guidance is 
often in relation to new proposed developments, for example urban extensions or new 
settlements, but can also be applicable to existing identified centres, which may receive 
such a designation within the Local Development Plan.
The reforms put forward in the Planning Green Paper (DTLR) and Planning and 
Compulsory Purchase Bill (ODPM, 2002) propose the new generation of development 
plans should be spatial development strategies, as opposed to the current “strictly land- 
use plans”. This is In line with ODPM’s general perception of planning as a “strategic 
broad ranging activity, taking a spatial (geographical) evidence based approach when 
formulating Development Plans and planning policies. Indeed, a major aim of the 
planning reform agenda is to see local development planning founded in the aspirations 
of the community and to bring community participation higher up the agenda for local 
Planning Authority’s. Indeed, the recognition of the neighbourhood or local community 
as a central dynamic within society is clearly at the heart of the current government 
administration, through its promotion of such, in a range of high profile and influential
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guidance and strategy documents. The ODPM considers that planning policy in the 
future will be rooted in:
“A sense of place, the villages towns, suburbs and neighbourhoods in which individuals, 
families and community’s identify with” (ODPM, 2002 p. 18).
Consequently various reforms to the planning system are proposed which emphasise 
the importance of planning at the local level, through the use of community strategies 
and Neighbourhood and Village Plans, Although the above ideals and aims are 
admirable, there must be appreciation of the current needs of the population as opposed 
to idealised thinking of what the p opulation and community might require at the local 
level. This thesis has highlighted this most poignantly, through establishing the 
requirements and desires of just one group of the population, and realising the 
difference which can still occur within this group after taking contributory factors into 
account, i.e. gender, socio-economic status etc. The broad policy promotion currently 
employed within national government guidance and strategies and at the local level 
within Development Plans is neither appropriate nor applicable in modern day society in 
meeting the requirements of all groups. If the planning system is to be usefully 
employed as a tool in addressing the needs of communities and populations at the local 
level, it will be necessary to actually take on board existing advice relating to increased 
consultation and interaction with the local community. It Is only by using this approach, 
as the focus group discussions carried out as part of this research displayed, that the 
actual requirements of different groups of the population can be established and 
addressed.
This emphasis accords with that promoted by various academics and within a range of 
government guidance and strategies as discussed previously. An example of this is set 
out by Policy Action Team 9 (DOH), which recommends that:
“There should be acknowledgement that every community is different and consequently 
emphasise that it is essential to “work with the grain” of local specificity and “build on 
what is there”” (DOH, 2000 p.9)
However, the question of whether the promotion advocated within this guidance is 
actually converted to projects on the ground is questionable and one which this thesis 
unfortunately does not explore in depth. However there is evidence, as through some of 
the initiatives outlined in the methodology chapter in relation to the case study areas, 
those projects are in operation, which attempt to address some of these issues. 
However, again, it could be considered that this is more a result of the inefficiencies or
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inadequacies of the planning system, which has led to alternative initiatives to be 
required.
The promotion of Community Strategies however is a key tenet of current thinking and 
should ideally inform the policies within the proposed Local development documents. In 
the document prepared by DETR, entitled “Preparing Community Strategies” (2000 p.3), 
it is stated that:
“A community strategy should aim to enhance the quality of life of local communities and 
contribute to the achievement of sustainable development in the UK through action to 
improve the economic, social and environmental well-being of the area and its 
inhabitants”. (DETR 2000 p.3)
As eluded to above, the fundamental aim of community strategies is to allow local 
communities to articulate their needs and priorities, and the involvement of local people 
is central to the effective development and implementation of community strategies and 
key to change in the longer term, which is highlighted in the following quote:
“There is often an untapped pool of ideas, knowledge skills, experience, energy and 
enthusiasm among individuals, groups and communities as a whole which if realised, 
can be a real driver for change”. (DETR, 2000 p. 12).
Additional to the mainstream planning agenda, but of high priority in light of this thesis 
research, is the current promotion of “Accessibility Planning. This is to be incorporated 
within the next round of Local Transport Plans, and it is proposed that an individual 
officer will be responsible for making sure that people can get to jobs and services and 
any access problems should be highlighted in order to develop appropriate action plans. 
The report which promotes this “Making the Connections: Final Report on Transport and 
Social Exclusion” (ODPM, 2003 p.1) is explicit in its view that transport exclusion is 
inextricably linked to land use and more general service planning. Additionally it places 
renewed emphasis on:
“Issues that have been a cause for concern for a long time such as the problems faced 
by certain groups in accessing key services and facilities”. (ODPM, 2003 p.1)
It is the general aim that accessibility planning will improve peoples ability to get to other 
activities including leisure services such as cultural heritage, libraries and sports 
facilities, many of which are provided by Local Authority’s. Therefore this can be 
considered to be a valuable tool for future planning initiatives, and is certainly
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addressing the fundamental issue raised by the young people involved in this thesis 
research, i.e. public transport.
6.9 Healthy Planning as a Concept
Referring back to the literature review and in light of the findings of this research, it is 
considered that much can be learnt from the advice set out by Barton and Tsourou 
(2000 p.91) in the following table in relation to health priorities within the planning 
system generally and in particular strategies. It would appear however, that the majority 
of these issues and concepts are a long way off being included in any planning 
strategies at present:
Table 6.3: Health priorities in Planning Strategies
Health priorities which should be included in any Planning Strategy
■ Enhance accessibility by foot and bike and this to promote healthy exercise and the sense of local community,
increasing equity in the access to services for people with poor access to transport_____________________________
To enhance the viability of public transport as a means of increasing travel options and cutting reliance on car 
use, hence reducing accidents, air pollution and Carbon Dioxide emissions____________________________________
■ To increase the choices open to all sectors of the population, especially people who do not use cars- for access 
to employment, education, health, shopping and leisure activities______________________________________________
■ To increase range and quality of residential accommodation and thus to facilitate households finding housing to 
suit their needs and income_________________________________________________________________________________
■ To foster the economic buoyancy of settlements, increasing the range of job opportunities and creating the 
resources needed to both regenerate urban areas and provide services._______________________________________
Source: Adapted from Barton and Tsourou (2000 p.91)
6.10 Planning Tools available
It is generally hoped that the reformed planning system will be able to build upon its 
tradition of working in partnership with stakeholders in order to provide a positive tool to 
inform t he d elivery o f E nvironmental, r egeneration and s ocial p olicy o bjectives i n a ny 
given geographical area. However it could also be considered to be important in light of 
the findings of this research, that neighbourhood, or local area planning should avoid 
falsely deterministic models, with fixed catchment areas and impermeable boundaries. 
Additionally, much of the guidance is admirable in theory, but the success it has on the 
ground is awaited with a mix of wishful thinking and scepticism by many who have 
witnessed previous policy promotions with little difference in practice in light of changing 
social structures and lifestyles.
The suitability and Applicability of the Guidance, Plans and Strategies identified in the 
preceding discussion can be highlighted as possible tools available to the planner in 
order to promote and retain sustainable local centres. These tools and their 
appropriateness and applicability to the requirements and desires of young people are 
outlined in Table 6.4 following.
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Table 6.4: Planning Response- Tools Available
Planning Tools and Policies available to the Planner in order to promote and retain appropriate services and 
facilities at the local level.
Planning Policy Guidance 
Notes
■ The relevant PPG’s contain (as summarised in Table 6.1) guidance and advice 
which is very admirable in terms of the promotion of socially sustainable ideals. 
However there is little advice in how these can be achieved in practice.
■ The proposed reforms to the planning system address some of the concerns in 
relation to the criticisms of the PPG system in terms of flexibility at the local 
level. T  his allows for local and regional variation and fo r Local Authority’s to  
assess the local needs of the population without having to rigidly conform with 
generalised national guidance which may not be appropriate or applicable at the 
local level.
The Development Plan ■ The current Development Plan system embraces the three strands of the ideal 
of sustainable development, including the ideal of socially sustainable local 
centres.
■ However some of the concerns in relation to the weaknesses of this system are 
addressed within the proposed planning system reforms in relation to the 
promotion of the local or neighbourhood level through Local Development 
Documents and Action Plans focusing on the local level.
■ Additionally, the reforms set out in the Planning and Compulsory Purchase Bill 
emphasise the importance of “engaging the community” within planning and this 
guidance promotes increased importance of this format in the Development Plan 
process.
Government Guidance ■ There is a plethora of guidance in the form of government strategies available to 
the planner in order to feed into Local development documents. Again much of 
this guidance is general in nature. However some useful guidance is outlined in 
such strategies as the rural white paper which actually offers practical solutions 
to many of the current constraints encountered through promoting a purely land 
use element to service and facility provision and location of new development.
■ Other recently published guidance in the form  o f the sustainable communities 
strategy for example, provides very worthy ideals but it is vague as to how this 
guidance can actually promote such a concept in practice and therefore its use 
as a positive tool to the planning officer is questionable.
Other Strategies at the 
local level
■ The previous discussion highlights the increasing emphasis on Community 
Strategies as a planning tool available to the Local Authority Planner in engaging 
and addressing local community concerns and needs.
■ The wisdom contained within the guidance on how to prepare community 
strategies promotes in particular the need to allow communities to articulate their 
needs and priorities within their local area. However it should be made explicit 
that Local Planning Authorities carry out appropriate consultation methods in 
order to assess the needs of all of the population within a local area as opposed 
to gaining the views of only those who participate in consultation events, which 
is not generally the young as a group.
Local Strategic 
Partnerships
■ Local Strategic Partnerships are necessary for developing new ways of involving 
local people in how public services are provided and in the future should 
strengthen the connection with and between public sectors, businesses and 
local residents.
■ This approach should improve joint working and has been used successfully in 
the past, in terms of developing Community Strategies and Area Investment 
Frameworks etc.
■ The fundamental aim is to focus service delivery from the outset on the needs 
and aspirations o f local people- including those traditionally excluded. 11 also  
aims to find ways of encouraging people to be constructively involved in their 
communities and ensure sustainable development occurs in the local area.
■ This can be considered as a positive tool to the planner in developing and 
promoting socially sustainable lo lcal centres from the ideal of all sectors of the 
population, through effective consultation techniques focused on the local level 
and involving local people.
Source: Authors summary and analysis of the Plans and Strategies
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6.11 Summary
The above discussion has highlighted some of what can be considered to be 
fundamental flaws in the applicability and appropriateness of much of the existing 
guidance in promoting, creating and sustaining local socially sustainable centres and the 
ideal of sustainable communities. There is no doubt that there is currently much 
emphasis advocated by the current government in terms of the promotion of sustainable 
local centres and the promotion o f social cohesion and social sustainability, although 
there is little guidance of how this should be achieved in practice. Additionally, there is a 
significant gap in the actual knowledge and understanding of requirements of different 
groups of society in terms of required needs at the local level, which is reflected within 
government policy which adopts a generic approach to service and facility provision. 
Consequently, in view of the primary findings of this research, and a subsequent 
appreciation of this in terms of existing and proposed guidance to deal with this 
considerable i ssue as s et out a bove, it c an b e c onsidered t hat the c urrent s ystem i s 
fundamentally inadequate.
In light of the above, it is possible to address the final hypotheses set out at paragraph
3.3 of the methodology chapter.
■ An initial assessment of the current government guidance, plans and strategies in 
terms of planning tools in order to promote or retain local services and facilities are 
considered to be appropriate or applicable in light of the findings of this research. 
However the reforms proposed to the planning system accept that planning needs to 
be directed to the local level and needs to engage the community effectively through 
appropriate consultation. Additionally, a future emphasis on accessibility in land use 
planning is proposed along with a consideration of the health impacts of land use 
planning location decisions. If these reforms are carried out in practice they could 
potentially address some of the issues and concerns raised by young people and 
discussed within this research.
The n ext chapter, addresses aII the previous findings a nd d iscussions, embraces the 
resulting key issues and themes and attempts to conclude and consider implications for 
future policy within the remit o f planning in relation to the promotion and retention o f  
socially sustainable local centres.
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CHAPTER 7: CONCLUSIONS AND RECOMMENDATIONS
7.1 Introduction
This study builds on the existing research on the importance of services and facilities at
the local level in four important ways:
■ Providing an insight into the requirements of young people into their desired needs 
and requirements at the local level.
■ An up-date of Farthing and Winters (1997 p. 170) “Everyday Eighf specifically from 
the perspective of young people ranked in importance.
■ Identifying to what extent young people view the importance of local service 
provision in generating a sense of community and social cohesion and how 
important this is to them in the 21st Century.
■ Providing a brief assessment of the planning tools, in the form of guidance, plans 
and strategies, which promote local service and facility provision.
This chapter summarises the key research findings, relates this to current policy, plans
and strategies and concludes by considering recommendations for future research.
7.2 Key Findings
As a result of the extensive Literature Review exploring the main issues and concerns in
relation to this study area, the following key findings are apparent:
■ Young people do not generally have a pre-conceived perception of their local area, 
and do not perceive it as a “community’ in order to foster social interaction and 
social cohesion, although they accept that other groups, for example the elderly may 
have different perceptions.
■ Young people do however except a certain degree of service and facility provision in 
their local area, or alternatively have adequate public transport in place so that they 
can access such amenities in nearby settlements and towns. The desires of the 
above grouping differ markedly from Farthing and winters “everyday eighf and 
incorporate elements of the following broad categories, Transport and 
Communications, Leisure, Education and Training and Employment. The young 
people involved in the discussions did not use many o f the existing services and 
facilities provided at their local level as they felt that they were not appropriate to 
their age grouping, however they would use appropriate facilities if provided and 
easily accessible.
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■ Young people consider the above provision to be important in view of the potential 
social exclusion by not having facilities available to them. This was particularly 
acute in terms of adequate public transport provision and the provision of 
appropriate leisure and recreation facilities, particularly informal facilities such as 
youth club venues and “young peoples” cafes etc.
■ Planning tools are available through the Development Plan system and the new 
Local Development Documents, in order to protect or promote local service and 
facility provision. However these are often of a generic nature and do little to 
address the needs of varying groups of the population or “community
■ A strategic and consultative approach to local service and facility provision is 
required in order to address the needs of all groups in the community. Planners 
need to directly address individual groups to establish their requirements and 
resolve how these needs might best be achieved. It is accepted that the notion of 
“locality and “community are not entirely relevant to this age group, in terms of their 
social structures etc. Therefore it is of a high priority that adequate public transport 
provision, or information technology is in place for them to have access to their own 
social networks, irrelevant of geographical or spatial boundaries.
7.3 Research Recommendations
This thesis exposes in detail not previously explored the perceptions of young people to 
the importance of service and facility provision at the local level and provides an initial 
analysis of the policy implications to the existing and proposed modified planning 
system. Therefore following in response to the key findings as outlined above, it is 
recommended that:
■ It is not appropriate to rely solely on generalised research conclusions, as is the 
case in Farthing and Winters (1997 p.170) list of “everyday eighf or generic national 
policy guidance (for example PPG’s) to guide and promote or retain service and 
facility provision in existing and new developments.
■ Local Authorities should undertake a fundamental review of neighbourhood and 
village characteristics and demographic detail within their administration in order to 
determine which services and facilities are of the highest priority to be provided at 
the local level. In addition accessibility constraints need to be assessed in order to 
ascertain the ease or difficulty in accessing services and facilities in other locations, 
outside of the local area or neighbourhood.
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7.4 Future Further Research
As with all research carried out, as a result of the current research, additional and new 
research areas and objectives become apparent, to either “complete the picture” or 
explore some of the identified issues in further detail. This research carried out a 
detailed assessment of the needs and requirements of young people, however as 
referred to in Paragraph 6.4, it would be beneficial to carry out further focus groups of a 
similar nature. This research only looked at one group of the population, and it would be 
desirable and beneficial in policy promotion terms to carry out a similar piece of research 
from the perspective of other groups of the population, particularly other potentially 
excluded groups for example, the elderly, families with young children etc. Additionally, 
to complete this research, it would have been desirable to have provided an in-depth 
assessment of local plan policies, plans and strategies within the case study areas, in 
order to ascertain the current position in these areas in terms of policy retention and 
promotion.
In light of the above, three recommendations for future research have been identified:
■ Carry out further focus group discussions within both the school and other settings 
in order to further ascertain young peoples perceptions and requirements of the 
local level;
a Carry out a similar exercise for other potentially excluded groups of the population, 
in order to identify their needs at the local level and provide a comparison to those 
identified by young people in terms of needs and requirements; and
■ Finally, it would be considered beneficial to carry out a thorough assessment of the 
individual development plans at the local level in order to determine by which 
methods they attempt to retain and promote local services and facilities if at all and 
which particular services and facilities are addressed through such policies. 
Additionally, also of interest would be an assessment of the priority that individual 
case study authorities place on the importance of the above in the promotion of the 
ideal of sustainable local centres and communities.
7.5 Summary
This research has highlighted a range of issues, which have been explored and 
discussed in further detail within the previous chapters. It can however be concluded 
that, in general terms a greater appreciation and understanding is required of service 
and facility requirements at the local level from all groups of the population. This can be 
achieved through a range of planning tools, although the use of partnership working 
through, for example, Strategic Local Partnerships could be a key contributor in this. In 
addition, improved and increased consultation is required with all groups at the local
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level in order to inform decision making with regards to provision and location of such 
facilities. The role of planning is crucial in terms of the aims and ideals of local social 
sustainability, but this cannot be progressed as a positive policy promoter without 
considerable development in terms of knowledge of requirements of services and 
facilities at the local level, or without effective partnership working with service providers 
etc as outlined above.
The above ideals and policy promotion, are reflected to a degree within National Policy 
Guidance, Plans and Strategies and can be addressed at the local level through local 
policy response. However many of the Plans and Strategies do not provide advice on 
practical transferability of such ideals and do not act as policy promoters but as a 
response to proposed detrimental change in local provision.
To conclude this research, it is felt appropriate to refer back to some of the key issues 
alluded to in the literature review, and which have become explicit through the findings 
as set out in previous chapters of this study. Firstly referring back to the questions 
raised by Forrest and Kearns (2001 p.2128), it can be considered in light of the findings 
of this research, that locally based identities and social networks are indeed more 
important to some people or groups than others. This thesis research alludes to the fact 
that young people have little affinity with the local level and posses little in the way of 
local social networks and relationships outside of the family or school structure. 
Additionally, however, the findings also accord with the view of Barton (2000 p.69) that:
“The case for reinventing neighbourhood pianning does not rest on whether or not 
people now feel part of a local community, but on giving them the option”. (Barton 2000 
p.69)
This view is important in respect that young people did identify that some services and 
facilities would be important at the local level, however it is considered that they have 
become used to the existing position and have few expectations in respect o f further 
provision.
However if the concept and ideal of social capital is to be realised in modern society, 
appropriate o pportunities must b e i n p lace t o a Now such s ocial interaction e tc. T he 
basic argument for this creation of social capital is that a stock of social capital at the 
local level has a beneficial impact on health and well being to all groups of society 
including children and young people. Morrow (1999 p.761) concludes in her paper that:
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“As social network and social support research shows, social capital increases for those 
individuals who are well integrated into their communities and who have some sense of 
self-efficacy’ (Morrow, 1999 p.761).
Therefore to conclude, it is considered in light of this research, that for policy to improve 
in this area, effective consultation must be carried out and updated survey research 
established. This should identify those facilities, amenities and activities that are of most 
local importance and concern, to all groups of the local population and community.
133
REFERENCES
(Attributed to in Text)
Anastacio.J, Gidley B, Hart L, Keith M, Mayo M, Kowarzik U (2000)- Reflecting Realities- 
Participants perspectives on integrated communities and sustainable development. 
Bristol Policy Press.
Barton H (1998)- Eco-Neiohbourhoods: A review of projects. Local Environment. Vol: 3, 
No.2, 1998 pp.159-177.
Barton H (2000)- Sustainable Communities: The potential for Eco-Neiohbourhoods. 
Earthscan Publications Limited.
Barton H (2000)- Conflicting Perceptions of Neighbourhood, in Sustainable 
Communities: The Potential for Eco-Neiohbourhoods. Earthscan Publications Limited.
Barton H and Tsourou (2000)- Healthy Urban Planning. Spon Press.
Barton H (2000)- Do Neighbourhoods Matter? in Sustainable Communities: The 
Potential for Eco-Neiohbourhoods. Earthscan Publications Limited.
Barton H (2000)- Towards Sustainable Communities, in Sustainable Communities: The 
Potential for Eco-Neiohbourhoods. Earthscan Publications Limited.
Barton H, Grant M and Guise R (2003)-Shapino Neighbourhoods: A Guide For Health. 
Sustainability and Vitality. Spon Press.
Barton H, Davis G and Guise R (1995)- Sustainable Settlements: A guide for Planners. 
Designers and Developers. HMSO.
Breheny M (1992)- Sustainable Development and Urban Form. Pion Press.
Buck N (2001)- Identifying Neighbourhood Effects on Social Exclusion, Urban Studies. 
Vol: 38, No.12, pp.2251-2275.
Butler T and Robson G (2001)- Social Capital. Gentrification and Neighbourhood 
Change in London: A Comparison of Three South London Neighbourhoods, Urban 
Studies. Vol: 38, No.12, pp.2145-2162.
Camden Borough Council (January 2000)- Consulting and involving children and young 
people. Camden Borough Council.
Camden Borough Council (2000)- Camden’s Strategy for young people. Camden 
Borough Council.
Castells M (1997)- The Informational City: Information technology, economic 
restructuring and the urban-regional process. Basil Blackwell Oxford.
Cattell V and Evans E (1999)- Neighbourhood Images in East London: Social Capital 
and Social Networks on two East London Estates. Joseph Rowntree Foundation.
Cave B and Curtis S (2001)- Health Impact Assessment for regeneration projects: 
Volume II. A Practical Guide. East London and the City Health Action Zone Press.
Cave B and Curtis S (2001)- Health Impact Assessment for regeneration projects: 
Volume III- Principles. East London and the City Health Action Zone Press.
134
Cherry G (1996)- Town Planning in Britain since 1990: The rise and Fall of the Planning 
Ideal. Blackwell Publishers.
Davies WKD and Herbert DT (1993)- Communities within Cities: an Urban Social 
Geography. Belhaven Press, London.
DEFRA (2002)- Foundations for our Future. DEFRA Publications.
DETR (1994)- Sustainable Development: The UK Strategy HMSO.
DETR (1996)- Developing a Strategy for walking. HMSO.
DETR (1996)- Planning Policy Guidance Note 6- Town Centres and Retail 
Developments. HMSO.
DETR (1998)- Planning for Sustainable Development: Towards Better Practice. HMSO. 
DETR (1998)- Modernising Planning. HMSO.
DETR (1999)- Sustainable Development: A better gualitv of Life: A Strategy for 
Sustainable Development for the UK. HMSO.
DETR (2000)- Living In Urban England: Attitudes and Aspirations. HMSO.
DETR (2000)- Our Towns and Cities: The Future. Delivering an Urban Renaissance. 
HMSO.
DETR (2000)- Planning Policy Guidance Note 3- Housing, HMSO.
DETR (2000)- Preparing Community Strategies. HMSO.
DETR (2000)- The State of English Cities. HMSO.
DETR (2001)- Planning Policy Guidance Note 13- Transport. HMSO.
DETR Social Exclusion Unit (January 2001)- A new Commitment to Neighbourhood 
Renewal: National Strategy Action Plan. HMSO.
DTLR (2001)- Planning Policy Guidance Note 1- General Policy and Principles. HMSO.
DTLR (2001)- Planning Green Paper. Planning: Delivering a Fundamental Change. 
HMSO.
Docherty I, Goodland R and Paddison R (2001)- Civic Culture, Community and Citizen 
Participation in Contrasting Neighbourhoods, Urban Studies. Vol: 38, No.12, pp.2225- 
2250.
East L (2002)- Regenerating health in communities: Voices from the Inner City, Critical 
Social Policy. Vol: 22(2), pp.147-173.
Ellaway A, Macintyre S and Kearns A (2001) -Perceptions of Place and Health in 
Socially Contrasting Neighbourhoods, Urban Studies. Vol.38, No.12, pp.2299-2316.
Ergwanli J and Blades J (2003)- Give Rural young people more stimulating activities, 
Young People Now. 14-20.
Evans B (1994)- Planning, Sustainability and the Chimera of Community, Town and 
Country Planning. Vol: pp 62-63.
Farthing S (1997)- Evaluating Local Environmental Policy. Ashgate Publishing Ltd.
135
Forrest R (2000)- Does neighbourhood still matter in a globalised world? Occasional 
Paper Series No.5 Centre for comparative public management and social policy. C ity 
University of Hong Kong publications.
Forrest R and Kearns A (2001)- Social Cohesion, Social Capital and the Neighbourhood, 
Urban Studies. Vol: 38. No.12. p p .2123-2143.
Frey H (1999)- Designing the City- Towards a more sustainable urban form. Spon Press.
Fuller J (2003)- Developmental Research Methods. University of North Carolina and 
Greensboro publications.
Galster G (2001)- On the Nature of Neighbourhood, Urban Studies. Vol.38, No.12, 
pp.2111-2124.
Gibbs A (1997)- Social Research Update: Focus Groups. University of Surrey.
Gilchrist A (2000)- Design for Living: The Challenge of Sustainable Communities in, 
Sustainable Communities: The Potential for Eco-Neiohbourhoods. Earthscan
Publications Limited.
GLA (2002)- A Strategic Planning Framework for Community Strategies and Community 
Based Regeneration. SDS Technical Report Four- Mav 2002. Greater London Authority 
publications.
Hallman HW (1984)- Neighbourhoods: Their Place in Urban L ife Beverley Hills. Sage 
Pulications.
Halpern D (1995)- More than Bricks and Mortar? Mental Health and the Built 
Environment. Taylor and Francis Limited.
Jacobs J (1992)- The Death and Life of Great American Cities. Vintage Books.
Johnston B (1999)- Ask Your Neighbour, Planning, p.13.
Joseph Rowntree Foundation (2001)- Retailing. Sustainability and Neighbourhood 
Regeneration. Joseph Rowntree Foundation Publications.
Joseph Rowntree Foundation (1999)- Sustainable Suburbs. Joseph Rowntree 
Foundation Publications.
Kearns A and Forrest R (2000)- Social Cohesion and Multi-Level Urban Governance, 
Urban Studies. 37, pp.995-1017.
Kearns A and Parkinson M (2001)- The significance of Neighourbood, Urban Studies. 
Vol: 38, No.12, pp.2103-2110.
Keller S (1968)- The Urban Neighbourhood. Random House, New York.
Local Government Association (2001)- Involving Young people in decision making- a 
survey of local authorities. LGA Publications.
Local Government Association (2002)- Guidance on Community Cohesion. HMSO.
Macintyre S and Ellaway A (2000)- Ecological Approaches: rediscovering the role of the 
physical and social environment , in L Berkman and I Kawachi (Eds) Social 
Epidemiology, pp.332-348, Oxford University Press.
Mackian S (2002)- Complex Cultures: Rereading the story about health and Social 
Capital, Critical Social Policy. 22(2), pp.203-225
136
McConville B (1998)- The State they’re in: Young people in Britain today. Youth Work 
Press.
Morrow V (1999)- Conceptualising social capital in relation to the well being of children 
and young people: a critical review, Sociological Review. 47, pp.774-765.
ODPM (2003)- Sustainable Communities: Building for the Future. HMSO.
ODPM (December 2002)- Planning and Compulsory Purchase Bill, HMSO.
ODPM (January 2003)- Sustainable Development and Planning. HMSO.
ODPM, Social Exclusion Unit (February 2003)- Making the Connections: Final Report on 
Transport and Social Exclusion. HMSO.
Parkes A, Kearns A and Atkinson R (2002)- What Makes People Dissatisfied with their 
Neighbourhoods?, Urban Studies. Vol: 39, No. 13, pp.2413-2438.
The Performance and Innovation Unit (2002)- Social Capital-A Discussion Paper. 
HMSO.
Policy Action Team 9 (Department of Health) (1999), self-help- A paper for Discussion. 
HMSO.
Policy Action Team 13 (Department of Health) (January 2000)- Improving shopping 
access for people living in deprived neighbourhoods- A Paper for discussion. HMSO.
Putnam RD (2000)- Bowling Alone. The Collapse and Revival of American Community. 
Simon and Schuster New York.
Rowley A (1996)- Mixed-use development: ambiguous concept, simplistic analysis and 
wishful thinking?, Planning Practice and Research. Vol: 11, No.1, pp.85-97.
Rural Development Commission (1997)- Young People in Rural Areas: making 
something happen: Conference proceedings. Rural Development Commission.
Schoenberg S (1979)- Criteria for the evaluation of neighbourhood viability in working 
class and low income areas in core cities, Social Problems. 27, pp.69-85.
Selman P (2001) Social Capital, Sustainability and Environmental Planning. Planning 
Theory and Practice. Vol: 2, No.1, pp.13-30.
Shorten J, Brown C and Daniels I (June 2001)- Are Villages Sustainable?- A Review of 
the Literature- Final Report. University of the West of England publications.
Stead D (2000)- Unsustainable Settlements, in Sustainable Communities: The Potential 
for Eco-Neighbourhoods. Earthscan Publications Limited.
Sussex Rural Community Council (October 1999), “From our Point of View"- A survey of 
the attitudes and lifestyles of young people in the East Sussex Rural Development Area. 
Sussex Rural Development Agency Press.
Talen E (1998)- Visualising fairness; equity maps for planners, Journal of the American 
Planning Association 64, pp.22-38.
Talen E (2 0 0 3 )-N eighbourhoods a s Service Providers: A methodology for evaluating 
pedestrian access, Environment and Planning B: Planning and Design 2003. Volume 30,
p.181-200.
137
Taylor N (2000)- Eco-Villages: Dream and Reality, in Sustainable Communities: The 
Potential for Eco-Neiohbourhoods. Earthscan Publications Limited.
Thomas D (1991)-Communitv Development at Work: A case of obscurity in 
Accomplishment .Spon Press.
Tunbridge Wells Borough Council (October 2002)- Tunbridge Wells Borough Local Plan 
Review- Second Deposit Copy. Tunbridge Wells Borough Council publications.
Wallace M (2001)- A New Approach to Neighbourhood Renewal in England, Urban 
Studies. Vol: 38, No.12, pp.2163-2166.
Warburton D (1998)- Community and Sustainable Development- Participation in the 
Future. Earthscan Publications Limited.
Witten K, Exeter D and Field A (2003)- The Quality of Urban Environments: Mapping 
Variation in Access to Community Resources, Urban Studies. Vol.40, No.1, pp.161-177.
Wrigley N, Guy C and Lowe M (2002)- Urban Regeneration, Social Exclusion and Large 
Store Development: The Seacroft Development in Context, Urban Studies. Vol.39, 
No.11, pp2101-2114.
Yin R K (1984)- Case Study Research: Design and Methods. Sage Press.
138
BIBLIOGRAPHY
(Not attributed within text)
Atkinson R and Kintrea K (2001)- Disentangling Area Effects: Evidence from Deprived 
and Non-Deprived Neighbourhoods, Urban Studies. Vol: 38, No.12, pp.2277-2298.
Anon (1997)- The Case Study as a Research Method- University of Texas publications.
Cairns S (2003)- Getting Somewhere, Transport Inclusion, Town and Country Planning. 
Vol: 72, No.5, pp.56-58.
Cave B and Curtis S (2001)- Health Impact Assessment for regeneration projects. 
Volume 1. A Practical Guide. East London and the City Health Action Zone Press.
Countryside Agency (1999)- Living in the Countryside: The needs and aspirations of 
rural populations, A Report on Qualitative Research carried out for the Countryside 
Agency by Alan Hedges, Countryside Agency Publications.
Countryside Agency (2000)- The Joint provision of services 2000. Countryside Agency 
Publications.
Countryside Agency (2000)-The State of the Countryside 2000. Countryside Agency 
Publications.
Countryside Agency (2000)- Service provision in rural areas- A research study 
conducted for the Countryside Agency. Aoril-Mav. 2000. Countryside Agency 
Publications.
Countryside Agency (2001)- The Pub is the Hub: A good practice guide. Countryside 
Agency Publications.
Countryside Agency (October 2002), Are Villages Sustainable? Countryside Agency 
Publications.
Countryside Agency (2002)- Are Villages Sustainable? Research Note. Countryside 
Agency Publications.
Countryside Agency (2002)- Examination of Planning Inspectors appeal decisions 
concerning rural public houses. Country Publications.
Countryside Agency (3 December 2003)- News Article-Social Exclusion remains a rural 
reality...and young people are among the worst affected. Countryside Agency 
Publications.
Fordham G (1995)- Made to Last: Creating Sustainable Neighbourhood and Estate 
Regeneration. Joseph Rowntree Foundation.
Gallster G (2001)- On the Nature of Neighbourhood, Urban Studies. Vol: 38, No.12, 
pp.2111-2124.
Hall P and Ulrich P (2000)- Urban Future- A global agenda for the twenty-first century 
cities. Spon Press.
Jenks M, Burton E and Williams K (2000)- The Compact Citv: A Sustainable Urban 
Form? Spon Press.
139
Layard A, Davoudi S and Batty S (2001)- Planning a Sustainable Future. Spon Press.
Local Government Association (2000)- Open all hours? An LGA Briefing and advice 
Report on Local Authority help to village shops and post offices. LGA Publications.
McNamara C (2003)- Basics of Conducting Focus Groups, www.mapnp.org.
Meegan R and Mitchell A (2001)- It’s not Community Round Here, It’s Neighbourhood: 
Neighbourhood Change and Cohesion in Urban Regeneration Policies, Urban Studies. 
Vol: 38, No.12, pp.2167-2194.
Morgan DL (1997, 2nd Edition)- Focus groups as Qualitative research. London:Sage.
Nielsen J (1997)- The Use and Misuse of Focus Groups, www.useit.com.
Ravetz J (2000)- Citv Region 2020- Integrated Planning for a Sustainable Environment. 
Earthscan Publications Limited.
Rowley A (1996)- Mixed-use Development: ambiguous concept, simplistic analysis and 
wishful thinking? Planning Practice and Research. Vol: 11, No.1, pp.85-97.
Rudin D and Faulk N (1996)- Towards and Urban Renaissance. Final Report of the 
Urban Task Force. HMSO.
Ruspini E (2000)- Longitudinal Research in the Social Sciences. University of Surrey.
Selwyn N (2002)- “Establishing” an Inclusive Society? Technology, Social Exclusion 
and UK Government Policy Making, Journal of Social Policy. 31, pp. 1-20.
Sharp J and Howard K (1996)- The Management of a Student research Project-Second 
Edition. Gower Publishing Limited.
Williams C (2002)-Social Exclusion in Consumer Society: A study of Five Rural 
Communities. Social Policy and Society. 1:3, pp.203-211.
Williams K, Burton E and Jenks M (2000), “The Contribution of Urban Villages to 
Sustainable Development” from Achieving Sustainable Urban Form. Spon Press.
Williams K, Burton E and Jenks M (2001)-Achieving Urban Form. Spon Press.
140
APPENDIX 1
LETTER SENT TO SCHOOLS
Sharon Banks 
Flat 2
70 Warwick Park 
ROYAL TUNBRIDGE 
WELLS 
Kent 
TN 25EF  
03 June 2003
Dear Sir/Madam
MPhil in Town Planning-Thesis Research
I am currently in my final year of my masters degree in Town Planning at the Bartlett 
School of Planning, University College London. As part of my degree I am undertaking 
a thesis, of which mine is entitled “An investigation into the importance and relevance of 
Socially Sustainable Local Centres from the Perspective of Young People.” My 
particular focus for this is concentrating on young people (aged 14-18) and how they 
perceive their local environment, what services facilities they would like to see at this 
level and which they would use on a daily basis. However in order to gauge such 
information, and related data, i.e. how they socialise with friends, through the use of the 
internet or actually by meeting at a local community venue etc, I would like to carry out a 
focus group type exercise, to get as much information as I can to feed into my research.
I am particularly keen to carry out my research at your school, (in part because I 
attended it myself) as I would particularly like young people involved who live in both 
towns and villages from a mix of backgrounds, something which I know I can get from 
your area. I know that schools are under increasing pressures due to curriculum 
requirements etc, however I wondered whether this could be incorporated into an “A” 
Level Class for example, Geography or General Studies. I would be looking to involve 
perhaps 8-10 students from a mix of villages and towns, age ranging from 14-18, so 
hopefully would gain a good mix in terms of being able to drive, access to existing 
services etc. I would expect the session to last approximately an hour.
I am currently working at Tunbridge Wells Borough Council as a Town Planner, and 
carrying out my masters as part-time study, sponsored by the Council, but would make 
myself available for whenever it would, if at all be convenient to you. I would of course 
provide the students with some kind of incentive in the form of snacks, drinks etc, during 
the course of their participation. Also if in return for this you would like any input into 
career advice etc, or any other information that I can provide I would of course be more 
than willing.
I would be very grateful of any assistance that you can give me in the completion of my 
research and thank you for your time. I have enclosed a summary of my research for
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your interest and in determining the value of my study area. I will be making a follow up 
call, within the next couple of days to hopefully assess your interest in being involved in 
this.
Yours Faithfully
Sharon Banks
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APPENDIX 2
SOCIO-ECONOMIC DATA
Socio-economic Data
Census Data (2001)
Hastings (Hastings 
Borough)
Rye (Rother District) Cranbrook (Tunbridge 
Wells Borough)
Population
Total Population 85,029 85,428 104,030
10-14 year olds 5,827 4,945 6,930
15-19 year olds 5,087 4,347 6,213
Transport
Households without a 
car
12,7716 7,923 7,983
Households with 1 car 16,604 17,572 18,397
Households with 2 or 
more cars
8,284 12,619 16,315
Composition
One person households 13,720 12,588 12,431
Married couple 
households
11,246 12,404 17,159
Cohabiting couple 
households
3,536 2,374 3,888
Lone parent households 3,902 2,580 2,944
All other households 5,200 8,169 6,273
Health
Limiting long-term 
illness
18,419 18,793 15,085
General health “not 
good”
9,456 8,123 6,890
Work
Employed 34,315 32,339 49,396
Unemployed 2,450 1,341 1,414
Long-term unemployed 888 429 343
Student (economically 
active)
1,378 1,147 1,572
Retired 8,242 12,855 9,858
Student (economically 
inactive
1,778 1,799 2,669
Looking after 
home/family
4,645 3,989 5,484
Permanently sick or 
disabled
4,381 2,665 2,162
Other inactive 1,871 1,535 1,685
Qualifications
Qualifications at degree 
level or higher
8,354 10,219 18,058
No qualifications 18,730 16,493 16,315
Housing
Without central heating 4,116 2,534 2,844
Without own 
bath/shower and toilet
216 85 286
Overcrowding indicator 2,754 1,618 2,732
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APPENDIX 3
LOCATION OF PARTICIPANTS RESIDENCE AND EXISTING FACILITIES/SERVICES 
AVAILABLE
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Location of Participants Residence and existing facilities/services available to 
them
Location of residence 7.2 Facilities/services identified 7.3 Activities 
identified
7.4 Ore- Hastings Local neighbourhood centre consisting of convenience 
stores, bank, hairdressers, estate agents, church and 
church hall, post office, pharmacy, community centre, 
bakers, greengrocers, fast food outlet, pubs, newsagent, 
doctor’s surgery, and library.
Sports facilities within 
the town centre, 
including gym, 
swimming pool and 
associated activities. 
Various clubs and 
organisations across the 
town, including scout 
groups, music groups, 
Police Cadets etc.
Clive Vale- Hastings Pub, local convenience stores, post office, bakers, 
pharmacy, bakers, pet shop, betting shop.
As above
Old Town- Hastings Newsagents, public houses, church, community centre, 
doctors, pharmacy, art gallery, theatre, convenience 
store, bookshop.
As above
Hollington- Hastings Convenience store, mini-supermarket, cafe, florist, local 
shops, fish and chip shop, hairdressers, garage, fast- 
food shops, newsagents, D IY  shop, off-licence, doctors, 
taxi-rank, phone boxes.
As above
St.Helens- Hastings Local convenience store/post office, primary and 
secondary school phone boxes, bus shelter/stop.
As above
Fairlight- Hastings Local convenience store/post office, garage, primary 
school, church, church hall, community centre, phone 
boxes, bus shelter/stop.
As above
Southborough- 
Tunbridge Wells
Local neighbourhood centre consisting of convenience 
stores, newsagent, pubs, library, doctors surgery, bank, 
hairdressers, charity shops, opticians etc. Community 
hall, church and church hall provision. Also small 
theatre with a theatre group and a mens club
Leisure centre and 
access to range of 
activities available in 
Tunbridge Wells
Broadwater Down, 
Tunbridge Wells
Local Neighbourhood Centre consisting of church, local 
convenience store, primary school, newsagent, doctors, 
several public houses and community hall.
Access to activities 
available in Tunbridge 
Wells
Goudhurst Village Local convenience shop, church, church hall, community 
hall, newsagent, pubs, garage, post office, tea rooms, 
bakers, primary school
Guides, scouts and a 
music group
Staplehurst Village Local convenience shops, pubs, church, church hall, 
community hall, bank, doctor’s surgery, primary school, 
train station.
Music group, brownie, 
guide, cub and scout 
groups
Benenden Village Local convenience shop, pubs, newsagent, church, 
community hall. Tennis courts, playing field
Football club for younger 
boys
Cranbrook market 
town
Market town consisting of local convenience shops, 
pubs, church, doctors, primary and 2 secondary schools, 
restaurants, leisure centre, community and church halls, 
tea rooms and other local shops.
Music groups activities 
through sports centre 
facility, swimming pool, 
brownie, guide, and cub 
and scout groups.
Sandhurst Village Local convenience shop/post office, garage/newsagent, 
primary school, pub, community hall, church.
None identified 
specifically in the village 
but access to those at 
Cranbrook
Northiam Village 2 local post office convenience shops, garage, 
newsagent, optician, antiques shops, post office, fish 
and chip shop, restaurant, doctors surgery, community 
hall, church and church hall, 2 pubs, hairdressers, 
primary school, pet shop.
Cub and scout groups, 
access to those in Rye
Beckley Village Pub, garage, church and church hall, community hall, 
primary school
Brownies and guide 
groups and access to 
those in Rye
Winchelsea Beach 
Village
Local convenience shop, pub, church, community hall, 
recreation ground,
None specifically 
identified in the village 
but access to those at 
Rye.
Rye, Market Town Market town consisting of local convenience stores, 
small supermarket, pubs, restaurants, tea rooms, 
doctors surgery, primary and secondary school, 
recreation grounds, leisure centre, church, church hall, 
community centre.
Various groups and 
organisations, guides, 
scouts, sea cadets etc. 
Sports centre and 
swimming pool.
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St.Leonards-on-sea,
Hastings
Defined local centre, with parade of local shops, 
including convenience stores, newsagents, post office, 
small supermarket, primary school, secondary school, 
church, pubs, restaurants, community and church hall.
Camber Village 2 convenience stores, garage, doctors surgery, church 
and church hall, community hall, hairdressers, 2 pubs 
and fish and chip shop, tourist facilities in the form of 
amusement arcades etc.
Fitness clubs run in the 
community hall, 
swimming pool within 
holiday park
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APPENDIX 4
TRANSCRIPTS OF FOCUS GROUP DISCUSSIONS
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Hillcrest School, Rye Road, Hastings, East Sussex.
2 June 2003, 2.00-3.00pm
A Level Sociology Class.
Names/Ages
Anmarie- Clive Vale, Hastings, 16 
Kaley- Old Town, Hastings, 17 
Chrissie- Fairlight 
Zana- Ore, Hastings, 18 
Collette- St.Helens, Hastings, 17 
Elaine- Ore, Hastings, 17
Facilitator- Sharon Banks
What Services/Facilities/amenities would you like to see in your local area?
(Facilitator question)
-Internet Cafe which is not too expensive
-Better public transport- more regular services, cheaper and should run later in the 
evenings, the last bus to Fairlight from Hastings goes at 6.00pm. Because the busses 
are so irregular, makes you reluctant to go anywhere anyway cause it takes such a long 
time to get anywhere and back. Sometimes busses don’t even turn up. A late service 
would be really good
-Cashpoint machines locally would be really good, as you have to go into the town 
centre to get any money out.
-More public phone boxes would be good, as even though we all have mobiles, often 
you haven’t got any credit and if there was an emergency, you would need to be able to 
use a payphone. The new phone boxes were you get Internet access would be good as 
well.
-Would like a common room type thing like we have at school that we could use after 
school and in the evenings, to just go and hang out, not organised or anything.
-Would be good also if there was a video player available which they could use in a 
common type facility. Wouldn’t be interested in a cinema type facility in community 
halls, we would prefer to do our own thing and watch what we want.
-Would like a cafe facility at the local level, not necessarily Internet, because they are 
expensive, but just a cafe where young people can go which is open until late 
-Better library opening times would be good. There is a little library in Ore which has 
really strange opening times, so usually end up having to go into the town centre to use 
the main library but then you have the problems of public transport again and takes ages 
to get there and back. Also you are only allowed to book the computer for half an hour 
at a time, which is useless and does not give you enough time to do anything, and 
doesn’t actually make it worth going at all. Would use it much more if there were better 
opening hours and you could use the computer for longer.
-Would really like to have a kind of after school cafe, like they have on Home and Away 
and Neighbours, as it always looks so cool that young people have somewhere to meet 
up, we don’t have anything like that. Also the cafe in Eastenders looks cool, as it seems 
to be open all the time, and everyone goes in there.
Which ones do you think are the most important to people of your age? (Facilitator 
Question)
-Some sort of young people’s facility would be best for people of our age, like an 
informal youth club or the common room type facility. Places we can go and hang out in 
the evenings and at weekends.
-School facilities, particularly a sixth form is important to people of our age, as then they 
have the choice to stay on and do more education and don’t feel they just have to leave 
and get a job.
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-Public Transport is probably the most important thing for people of our age, as we can’t 
drive and can’t afford to have lessons or buy a car as don’t have enough money, as 
studying instead of working. Would be so much better if there was decent public 
transport, cause then w e could easily go to places and it wouldn’t be such a hassle, 
especially in the evenings.
-Basically need something that we can access easily either something locally or better 
public transport so that we can go elsewhere. It is really frustrating cause we are old 
enough to go to places by ourselves, but we can’t because there is no transport to 
actually get there unless you rely on your parents or friends with a car.
Which ones would you use the most? (Facilitator Question)
-Some of the things we wouldn’t want to use every day cause don’t really have the time, 
but would be really good if some stuff, like a cafe, internet cafe or the youth club, 
common room type thing could be available every day.
-Some stuff like schools and libraries would need to use every day, well not weekends! 
-Public transport is the main thing, cause we really need better transport at all times, in 
the evenings and weekend particularly, cause that is when you really want to use it.
What facilities/services/amenities do you currently have in your local area?
(Facilitator question)
-Not very many things that young people can use. There are little shops, newsagents, 
post offices and that kind of stuff, but nothing that we really want.
-There is a community club in Ore that has an organised disco once a month for young 
people, but no one really goes.
-There are pubs and mens clubs, that kind of thing, but we can’t go to them cause we 
are too young and can’t drink.
-There is the “Post Office Club” in St.Helens, which I go to sometimes, but I can only go 
with my parents, cause you to be a member, and you can’t have your own membership, 
it has to be a family membership thing. It is quite good though as it has a disco area and 
pool tables so has the kind of things that we would like, but it would better if we had our 
own place to go.
-There is some kind of youth forum thing at school called Extracts, but no one really 
knows anything about it so no-one goes.
-There are churches, but none of us go to church, that is mainly for old people. There 
are lots of places where old people can go, like community halls, churches etc, nothing 
for us. It is important to have these things for other people, particularly old people cause 
they stay in their local area a lot of the time, but it is difficult for us as well.
-There is a skate board ramp in the town, but it is in a place, which is not very easy to 
get to so no one really uses it, don’t know why they put it there. They should definitely 
provide more of these in locations around the town and in villages cause they are really 
popular, especially with the boys.
-The only cafe facility in Ore is KFC, and we’re not likely to sit in there for the night. 
There are other cafes and coffee shops, but these are in the town centre, so again is a 
real hassle to get into the town for this, so don’t bother to use it. Would be really good if 
there was something in the local area, which we could use.
Do you use these facilities if available? If so, why, and if not, why not? (Facilitator 
Question)
-Our age group, and the age group from 14-18 generally is a real problem, as we are too 
old to go to formal clubs and stuff, like youth clubs, but we are not old enough to go to 
the pub, so there is nothing really for us to do, unless we just go to pubs anyway, but a 
lot of the time it is just too much hassle. It is really annoying for our particular group. 
Don’t’ generally socialise with other older or younger children, unless it is through a 
group, like Police Cadets or something like that.
-Sometimes there are facilities available, but they are not well advertised so we don’t 
even know that they exist. That is just stupid, causes of people don’t know about things,
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then they won’t be used and then they stop it before had a chance to go in the first 
place.
Do you have many friends living in your local area or do most of your friends live 
elsewhere and how do you socialise with them? (Facilitator Question)
-Most of our friends are from school, some we know from our local areas or from 
different primary schools if they went on to a different secondary school.
-Generally just meet up in the evenings and at weekends at each others houses or go 
into town and go shopping, but haven’t really got any money to spend, but there is 
nothing else to do really.
-Quite often just text from our mobile phones, or text and then meet up later, if we can 
get our parent to take us as there is no public transport in the evenings.
Are you happy with the above, and if not, why not? (Facilitator Question)
-Not really happy with the above, as sometimes feel a bit isolated as because don’t have 
the means or the money to go and visit friends that live elsewhere, not in the local area, 
so often end up staying at home on our own. Although sometimes-go round each 
other’s houses which is OK.
-Would be better if there was somewhere we could just go and hang out, without parents 
being around.
-Although it would be good to be able to meet up, a lot of the time we are so busy with 
school work and working part-time that we don’t have time to meet up and do a n t in g  
anyway.
-We are just used to this though and it is kind of the norm.
Are you a member of any local groups, sports teams etc? (Facilitator Question)
-Am member of a local music group, we sing and learn different instruments which is 
really good. There is a range of young people there, of different ages so it means that I 
get to meet other people as well with similar interests, which is good, this is only once a 
week though. Am also a member of an ice skating club in Brighton. Have to go over to 
Brighton now because the ice skating rink in Hastings closed down 
-Go to a kick-boxing class once a week at William Parker School (Secondary boys 
school), a range of all different ages go to this. They don’t do any student discounts 
though which is annoying cause it is quite expensive.
Also go to the Falaise (Council gym), although this is a bit inconvenient cause it is right 
over the other side of town, so not particularly easy to get to.
Am a member of the Police Cadets. This is held at the Police station, at Summerfields, 
which again is not easy to get to. Only go once a week though, is really good cause 
about 50 people go, ranging from about 14-18 year olds and lasts for a couple of hours. 
I have a lot of friends through this.
What activities do you do or would you like to do? (Facilitator Question)
-As above in terms of what currently do in relation to sports group’s etc.
-Everyone works part-time, either at weekends or in the evenings or both. Have to really 
if you want any money to be able to do anything and for school stuff.
-Would be good though if there was somewhere to easily get to like bowling or ice- 
skating. Was really good when the ice skating rink was in the town centre, as you could 
go down there for the whole day and do some skating and then hang around in the cafe, 
we used to go down most Saturdays. Now you have to go all the way over to Brighton, 
which can’t really afford to do, and is difficult to get there cause you have to go on the 
train and change at Eastbourne.
-Would be good if there were some kind of trips organised by the bowling place at 
Bexhill, where t hey p rovided t he t ransport, s o c ame a nd p icked u s u p f rom o ur i ocal
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area, and took us over there for the night and then brought us back again. That way it 
wouldn’t be such a hassle, and perhaps there could be a set price for the whole thing. 
Would definitely use this if it was provided, but not every night, perhaps just one night in 
the week, perhaps a Thursday and then maybe a Saturday night.
-Would be good to have some kind of activity that we could go to during the day as well 
on a Saturday, as you get a bit bored if you haven’t got school work to do or are not 
working.
Would you like to get involved in any way in deciding what should be available to 
you in your local area? Would you actively participate? (Facilitator Question)
-Would definitely get involved cause young people like us have lots of ideas, but no one 
ever listens to  us or if they do t hey p atronise us. Why don’t the council come in to  
schools and talk to us like you are doing, cause then they would know what we want. 
Someone should do something, cause there is nothing for our age to do and the public 
transport is getting worse.
-Although when people do ask you what you want, nothing ever gets done anyway, so 
there is not a lot of point unless they actually act on what we say.
-There is a young person council set up in Hastings but don’t really know anything about 
it, but they have about it in the Observer and think it works quite well, but we haven’t 
seen any o utcomes f or o ur a ge g roup. You h ave t o b e a n ominated m ember, d on’t 
know the members are?
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Angley School and Sixth form college, Angley Road, Cranbrook, Kent.
Sixth Form PSHE, studying a range of A Levels. 
27 June 2003-9.00-10.00am
Names/Ages
Emily- Cranbrook, 17 
Rebecca- Staplehurst, 16 
Mike- Goudhurst, 16
Jamie- Southborough, Tunbridge Wells, 16
Sam- Benenden, 16
Hannah-Sandhurst, 17
Ben- Broadwater Down, Tunbridge Wells, 17
Jasper- Cranbrook
Facilitator- Sharon Banks
What Services/Facilities/amenities would you most like to see in your local area?
(Facilitator Question)
-Would be really good to have a youth group or club, not organised by the church, but 
something informal, perhaps in Cranbrook so people from Cranbrook and the 
surrounding villages could all go to it. Wouldn’t go if it was organised by the church. 
-Wouldn’t matter if it was organised by the church, if you could just go and have a laugh 
and not get hassled by anyone.
-Better bus routes would be really good, as at the moment it is really difficult to get 
anywhere. Will be better when we are old enough to drive, cause then we can drive 
everywhere, but at the moment we are reliant on busses to get anywhere.
-None of us have driving licenses at the moment but we are all going to learn to drive as 
soon as we are old enough.
-I already have a car for when I am 18.
-I am going to get a scooter.
-I will learn to drive, but will use my Mums car cause don’t really want to buy a car cause 
will only have to sell it when I go away to university.
-Busses are also really expensive, it costs £5.00 to get from Tunbridge Wells to 
Cranbrook. It outs you off going out because it is so expensive. We also have to pay 
bus fares to get to school, I pay £135 a term to get from Southborough to Cranbrook for 
school.
-It costs me £365 a term to get from Staplehurst to school in Cranbrook, and it is my 
nearest secondary school.
-A n ight cafe would b e g  ood, b ut t he o Id people i n Cranbrook would g et u pset i f w e 
made a lot of noise. It would be great to have something like the forum in Tunbridge 
Wells, but that would never happen in Cranbrook.
-Would be good if there was somewhere where we could watch films, as the nearest 
cinema is either in Maidstone or Tunbridge Wells, and you can only get there if your 
parents take you or you go with someone older, like a brother or sister who can drive. 
They have a film night in the community hall in Hawkhurst, something like that would be 
good. Especially if it was arty kind of films, that would appeal to our group.
-Cash point machines would be good, as there are no banks or any of this kind of facility 
in the villages, so you always have to go into one of the nearby towns in order to get 
money out which is a real pain. Don’t really need a complete bank facility; just a cash 
point machine would be good.
Which ones do you think are the most important to people of your age? (Facilitator 
Question)
-Public transport is a real issue, particularly to people of our age. We have some 
lessons after school and revision classes, and I have to leave early in order to be able to
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get home, cause the last bus back to Staplehurst is at 5.00pm. This is really bad in 
terms of education as I feel that I am being penalised for living outside of the town and 
having to rely on public transport.
-We would all like to be able to have access to a youth club facility, a really informal kind 
of set up, maybe we could all have a key so then only our age could go in. The problem 
with younger children is that you can’t trust them, they vandalise stuff and break it, and 
then everything is stopped, then we could just have it for our group.
-Local shops and post offices and stuff like that is important to old people, but not really 
for our age group, we just go to Cranbrook or Tunbridge Wells if we want something.
Which ones would you use the most? (Facilitator Question)
-Would definitely use public transport the most because it is cheaper than driving or 
having your own car. You have your own independence when you have a car but would 
be much better if there was just a decent public transport alternative.
-Would also use a youth club type facility that would be really good and definitely 
something, which should be provided at the local level.
What facilities/services/amenities do you currently have in your local area?
(Facilitator Question)
-There are lots of tea-rooms in Cranbrook for tourists or old people, but no cafes or 
places for the young. There used to be an Internet cafe, but it was really expensive and 
most people have access to the Internet at home anyway so don’t want to pay to access 
it somewhere else.
-We all have access to the Internet at home.
-There are pubs in the villages, which we go in sometimes even though we are too 
young to be able to drink. But these are also often aimed at tourists or older people 
living in the village and don’t really appeal to our age group. Would be better if there 
were also some bars, which would be more suitable for young people.
-In Benenden, there is a village Hall and Playground, some little shops and a pub and 
that is about it.
-They are supposed to be putting a skateboard ramp in Cranbrook, but it hasn’t 
happened yet. There are some available in some of the villages, but don’t see why they 
can’t put one in every village. There are climbing frames and slides and that kind of stuff 
in recreation grounds, but nothing for our age.
-If we want to go out to pubs or for something to eat we go to Tenterden, as there is 
nothing decent in Cranbrook.
-There used to be a young peoples club run in Hawkhurst, which had dance nights etc 
on a Friday night, which was really good, but it got closed down because children kept 
turning up drunk.
-There is a cinema club run at the school every Friday, but it is mainly younger children 
that go to this. Is not seen as cool for older kids to go.
Do you use those facilities? If so, why, and if not, why not? (Facilitator Question)
-I use the playground and sometimes play tennis, but you have to pay which is a pain as 
young people like us don’t have much money.
-There is a real problem of younger children vandalising things. There is nothing for 
them to do in the village, so they get bored and start vandalising things. That is what 
happened with the skateboarding ramp, so now it has been taken away and the nearest 
one to go to now is in Tunbridge Wells.
-I live outside of the village, so basically in the middle of nowhere, so I cycle into the 
village if I want anything, which is OK, but generally get my parents to drive me to 
Cranbrook if I want anything in particular. There is no point having things in the village 
really, if I want anything I just go into the nearest town for it.
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-I use the public transport available, but it takes so long to get anywhere, because there 
are so few busses, it ends taking about an hour cause it stops everywhere, in all the 
villages and around all the estates. Really puts you off using it, but we don’t have any 
alternatives.
-I go to a working men’s club in Southborough. Sounds a bit dodge, but I go with people 
from work and it is cheap, so is quite good really and quite a laugh. It is so difficult to go 
anywhere else, that this is a good option.
-I used to go to a church group in Hawkhurst, but it was only for 10-14 year olds, and 
there is nothing for when you get older which is a shame as it was quite good, and you 
got to mix with different people.
-Don’t always know about stuff, it is not always advertised very well; the best way to do it 
would be through school.
-If there were decent things organised in the way that we want, then people would use it.
Do you have many friends living in your local area or do most of your friends live 
elsewhere? (Facilitator Question)
-Generally socialise through our interests or through school. I am a member of a church 
group and a youth group and that is how I usually socialise. It is important to have a 
church facility available for people who want to use it.
-But there should be facilities available for non-church people to go who are not 
Christians or whatever. You should not be penalised in terms of facilities just cause you 
are not religious.
-Don’t really socialise locally, try and meet up with friends elsewhere when we can, 
when work and study commitments allow.
Are you happy with the above, and if not why not? (Facilitator Question)
-Makes it a bit difficult as can’t really meet up during the week in the evenings because 
the buses don’t run in the evenings.
-Usually just send text messages or e-mails unless we are actually meeting up. But it is 
quite often such an effort to actually meet up, we generally only do if we have something 
specific organised, otherwise we just e-mail.
-We go around to each others houses and watch videos or make smoothies, that kind of 
stuff, not very exciting, but we are so limited in what we can do until we can actually 
drive and actually go out and meet others.
-Generally mix with people from school, so these people come from quite a wide area, 
cause it is so rural, don’t really know anyone much in my village.
-The actual amount of free time we have is an issue anyway as often we have so much 
school work to do as well as part time jobs that we don’t really have much time to meet 
up with friends anyway.
-Also the price of meeting up is an issue, in terms of having to travel to get anywhere, 
and the cost of stuff once you get there. It is quite difficult when you are a student.
-Also a lot of people of our generation are just lazy and can’t actually be bothered to 
meet up anyway.
-People of our generation are lazy, with such good information technology and 
communications people don’t bother to actually meet up and go out. W e are just lazy 
basically.
-Generations that are coming up now are becoming more and more lazy, because 
technology is becoming so advanced and communication is a lot easier, they don’t have 
to do very much to stay in touch with each other.
-We (girls) tend to meet up and do more stuff socially like going to each other’s houses 
than the boys.
-Is really annoying at school, cause quite often have free periods during the day, and the 
only thing to do is hang around in the common room and play poker. The stereo was 
stolen, So can’t even listen to music. Would be good if there was somewhere else that 
we could go to in Cranbrook.
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Are you a member of any local groups, sports teams etc? (Facilitator Question)
-Kent music school runs a music club in Staplehurst on a Saturday, which is good, and 
quite a lot of people go to it, of all different ages, although it is generally younger 
children. It is good that they bring such things out to the villages though, cause 
otherwise people wouldn’t really be able to do stuff like that cause wouldn’t be able to 
get anywhere else to do it, or it would be really expensive.
-I help out at the local Brownie group at Staplehurst.
-There is not really any kind of groups or sports teams offered to us at the local level to 
use.
-We all have part time jobs so time is very limited, and we quite often socialise through 
our jobs as it is just easier when you finish on a Saturday rather than going elsewhere to 
meet up with others.
-I don’t have a part-time job, but I go to church and do a lot of music stuff, so doing that 
spends my time.
-Used to be a member of the local football club, but the clubs are often targeted at the 
under 15’s or over 17’s so there is nothing for us who are in the middle of this age.
Would any of you be willing to get involved in any way in deciding what should be 
available to you in your local area? Would you actively participate? (Facilitator 
Question)
-Definitely, we are here today talking to you aren’t we. Definitely need to  have more 
things for young people at the local level and so people, like the council should come 
into schools and talk to us so that they know what we want, or at least explain why we 
can’t have it.
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Thomas Peacocke Community College, The Grove, Rye, East Sussex.
4 July 2003- 9.00-10.00am
GCSE Geography Class
Names/Ages
Tom- Beckley, 15
John- Northiam, 15
David- Winchelsea Beach, 15
Stephen- St.Leonards-on-sea, Hastings, 14
Yestin- Broad Oak, 14
Ryan- Rye, 15
Hannah- Rye, 15
Katy- Beckley
Gemma- Rye
Jack- Camber, 15.
Facilitator- Sharon Banks 
Teacher- Graham Edwards 
Teaching Assistant- Lynda Bell
W hat Services/Facilities/amenities would you most like to see in your local area?
(Facilitator Question)
-Would like to have a skateboard ramp in local village. There used to be one in 
Northiam, however it was vandalised so much that eventually it was taken down. Now 
the nearest one is in Hastings, which we have to get the bus to. They are supposed to 
be providing one in Rye, however has not happened yet.
-Would also like to have some basketball courts in local villages, cant see why they can’t 
do that, surely it wouldn’t cost that much and would be so cool to be able to go and play 
whenever we wanted.
-I would like there to be a paint-balling place nearby. We go over to Tonbridge, Battle or 
Ashford for it, but don’t know why they can’t do one more locally, cause it is usually only 
in woodland and there is plenty of that around here.
-Banger racing is also really cool, would be good to have that somewhere round here.
-A dry ski-slope would also be really good, we have to go all the way over to Folkstone 
or Chatham to go to one.
-Would like a more informal youth group. There is one in Rye, which some of us go to, 
but it is quite organised in terms of different activities on different nights. There is a 
room you can use on some nights with just a games console, pool tables and that kind 
of stuff which is cool, but that should be available every night for all of us to use.
-Would be really good to have a MacDonalds in Rye as there is nothing like that at all. 
All there is cream tea shops for the tourists, nothing for the young people that actually 
live here.
-Fruit machines and arcades like they have in Hastings would be good, as there is 
nothing like that in Rye.
Which ones do you think are the most important to people of your age? (Facilitator 
Question)
-Skate board ramp is probably one of the most important things for us, and perhaps the 
youth club thing, cause that would be really cool.
-Adequate school facilities are important with a sixth form. Our sixth form has just 
closed, so we would now have to get a coach over to Bexhill College, which takes ages. 
It is OK now, cause the school provides this coach, cause they have had to really, but 
not sure if they still will in a couple of years time when we get to the sixth form.
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-Public transport is important to our age, it is quite good during the day, but it is no good 
in the evenings as there are not any buses, so can’t get anywhere unless your parents 
take you.
-Something like a MacDonalds is cool for kids of our age, cause it is somewhere where 
we could hang out like kids do in Hastings.
Which ones would you use the most? (Facilitator Question)
-Would use most stuff at the weekends, cause other times we are really busy with 
school work and stuff or it is just really difficult to get to places to do stuff.
-Public transport and school we would obviously use every day.
-Would probably use a MacDonalds quite often if there was one in Rye.
What facilities/services/amenities do you currently have in your local area?
(Facilitator Question)
-There is quite good public transport from my village into Rye, Hastings and to Ashford. 
But there is not a bus timetable at the bus stop, so you never know when a bus is going 
to come along, unless you have a timetable at home.
-The swimming pool has just opened in Rye. They h ave been talking about getting a 
swimming pool in Rye for years and it hasn’t happened, and now that we have got one it 
isn’t a full length proper swimming pool but it isn’t a fun one like at Tenterden so it is a bit 
rubbish really. Probably won’t use it cause there is a really cool one in Eastbourne 
which I always go to.
-I would use it, cause it is easier to get to than going all the way over to Eastbourne or to 
Tenterden which is where we used to go.
-There is also a new gym, but it is generally older people that go to gyms, not for kids of 
our age.
-The youth club in Rye is quite good and q uite a lot of people go there, but there is 
nothing for us kids that live in the villages outside. We can’t always get lifts in to Rye so 
we feel a bit out of it sometimes. There is a bus, the Nomad bus, which is part of the 
youth club, which comes out to the villages, on certain nights, but it is quite organised 
and what can you do on a bus anyway? Is not like just going along to a youth club kind 
of thing.
Do you use those facilities? If so, why, and if not, why not? (Facilitator Question)
-Do generally u se I ocal facilities, because they a re close so easy to use, rather than 
having to go elsewhere.
-There isn’t really that much that we can use at the local level though as most stuff 
provided is for older people or tourists.
-They show films sometimes in the community hall in Rye, which is a really good idea, 
but they are usually old films, which we have already seen or can get out on video. 
Would only really use this if it was new films being shown, cause we have to go over to 
Hastings or Ashford to watch the cinema and it is really expensive.
Do you have many friends living in your local area or do most of your friends live 
elsewhere? (Facilitator Question)
-Some of my friends live in the next village, so we meet up in evening’s cause we cycle 
round or get our parents to give us a lift.
-Most of the time we just at home in the evenings and watch television, or play on 
computer games.
-I live in Hastings but go to school in Rye, so don’t have many friends around where I 
live and is difficult or expensive to come over to Rye to visit friends. So I don’t really see 
much of friends out of school. I usually do stuff with my brother or with my parents.
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Are you happy with the above, and if not why not? (Facilitator Question)
l-f public transport was better, then it would be easier for us to meet up in the evenings, 
but it takes too long to get anywhere, or there are no busses available anyway in the 
evenings.
Are you a member of any local groups, sports teams etc? (Facilitator Question)
-We were members of the local scout group, but now we are too old and the nearest 
group of the next age group of scouts (Network) is in Hastings and we can get there but 
we can’t get back cause the busses do not run late enough. Therefore we have to rely 
on our parents and they can’t always pick us up, so we don’t go. Would be really good if 
there was a group in Rye cause then we could go.
-Used to be a member of a football team, but it was the under 9’s and they do not have a 
team for older children like us.
-Am a member of a motorcross club, but have to go over to Udimore or Staplecross for 
this with my parents, there is nothing close by.
-Can’t really be bothered to be a member of any teams or clubs, it just takes too long to 
get anywhere.
Would any of you be willing to get involved in any way in deciding what should be 
available to you in your local area? Would you actively participate? (Facilitator 
Question)
-Not really sure if we would get involved depends if people came into school, or if we 
had to make an effort to get involved.
-The youth service has a hut on site at school and we can go along and ask questions or 
raise anything that we have a problem with etc, but no one really uses it.
-Think there is a school council as well, but don’t really know anything much about it or 
who is on it.
-Would probably participate though if it meant that we would get some better stuff 
around Rye, like skate board ramps, and paintballing that kind of stuff.
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APPENDIX 5
EXAMPLE LOCAL PLAN POLICY
5 T ow n , N e ig h b o u rh o o d  and  V illa g e  C e n tre s  ( in c o rp o ra t in g  R e ta il D e v e lo p m e n t)
PO LICY CR13
W ith in  the H aw khurst Prim ary Shopping A rea , as defined  on the  
Proposals Map, proposals for A1, A2, A3 and other uses appropriate to 
the character of the shopping area will be perm itted provided both of 
the following criteria  are satisfied:
1 The proposal would not result in non-A1 uses exceeding 40% of 
the ground floor measured frontages as defined on the Proposals  
Map*; and
2 The proposal would not result in the excessive concentration of 
non-A1 uses which would cause a significant interruption in the 
shopping frontage, reducing its attractiveness and thus harming  
the v ita lity  and viability of the centre as a whole.
^Excludes frontage of proposed supermarket to south of Rye Road.
N e ig h b o u rh o o d  a n d  V i l la g e  C e n tre s
5H-49
5.141 Neighbourhood centres have been identified within Limits to Built Development of Tunbridge 
Wells and Southborough, and village centres apply to villages classified in the Planning 
Strategy Chapter under Policy RS2 of the approved Kent Structure Plan.
g 4 P A 
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§•142 There are a number of small-scale uses which are important in serving the regular needs 
of local neighbourhoods or villages. Such uses include:
• surgery (doctor and dentist or complementary therapies such as
osteopathy and homeopathy);
• places of worship;
• community hall;
• children’s playspace;
• recreation facilities;
• school or pre-schoot-edueattomearly years and child care:
• library;
• post office service;
• shop;
• restaurant or public house;
• recycling centre.
5.151
5 .143  Within the urban area of Royal Tunbridge Wells and Southborough, a neighbourhood 
centre has been defined where a minimum of five existing or proposed such uses are 
clustered within a distance of some 400m.
5 .152
5 .144  The following neighbourhood centres within Royal Tunbridge Wells and Southborough 
are defined on the Proposals Map:
Broadmeads Neighbourhood Centre 
Hawkenbury Neighbourhood Centre 
High Brooms Neighbourhood Centre 
Mount Ephraim Neighbourhood Centre 
North Southborough Neighbourhood Centre 
Rusthall Neighbourhood Centre 
Sherwood Neighbourhood Centre
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5 Town, Neighbourhood and V illage Centres (incorporating R etail Development)
Showfields Neighbourhood Centre 
Silverdale Neighbourhood Centre 
St BarnabasJame3’ Neighbourhood Centre 
St John’s Neighbourhood Centre 
St Peter’s Neighbourhood Centre
5.153
5.145 in the smaller-scale villages, identified under the approved Kent Structure Plan Policy 
RS2, facilities are often within a reasonable walking distance of each or located within a 
reasonable distance (400 metres) outside the Limits to Built Development.
5 .154
5■1-46 in meeting sustainable objectives it is important that existing clusters of facilities within 
neighbourhood and village centres are retained and, where demand exists, enhanced. 
Proposals contained in the Transport and Parking Chapter and the Bfaft-Transport Strategy 
aim to achieve better pedestrian and cycle movement to, and within, these centres. In 
this way, multi-purpose trips can be made to local facilities by sustainable means. It also 
means that a range of services are conveniently located for those without a car. For these 
reasons it is important to retain existing clusters of community facilities.
5 .155
5.147 POLICY CR14 seeks to retain existing provision within the defined centres, or 400m from 
a defined village Limit to Built Development, unless alternative provision is available within 
the centre. For example, if a defined centre contained more than one public house, it may 
be acceptable to reduce the number of pubs within the centre. However, particular 
community uses may contribute significantly to the character of a listed building or a 
conservation area and all proposals would need to comply with POLICIES EN3 and EN5 
which seek to protect the character of a listed building or the character of a conservation 
area.
5 .156
5.148 Changes of use between the identified community functions within a Neighbourhood or 
Village Centre may be permitted where this would complement the overall character and 
role of that centre.
5 .157
5*149 Some of these facilities are afforded protection through more generally applied policies 
elsewhere in the Plan.
Children’s Playspace and Recreation Facilities
S ri-5 8
5.150 Playspace and recreation facilities are covered within the Recreation Chapter, and in 
particular POLICY R1 resists proposals for development on open space and seeks to 
protect existing facilities. These facilities are important in the local area and reduce the 
need to travel elsewhere to use such facilities.
Community Buildings
5t4S9
5.151 The retention of community buildings is also covered in POLICY CS6 in the Community 
Services Chapter. POLICY CR14 affords extra protection to community buildings within 
neighbourhood and village centres.
Doctors, Dentists and Other Surgeries
B  4 889a 1 WW
5*152 The provision of doctors, dentists and other surgeries is discussed in the Community 
Services Chapter. POLICY CR14 seeks to retain existing surgeries within neighbourhood 
and village centres.
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5 Tow n, N e ig h b o u rh o o d  and V illa g e  C e n tre s  ( in c o rp o ra t in g  R e ta il D e v e lo p m e n t)
POLICY CR14
Proposals that would result in the loss of a com m unity facility  as listed 
below, from within the defined neighbourhood centres or within, or a 
400m distance from, the defined Limits to Built Development of RS2 
Villages, will not be permitted unless suitable alternative provision is 
made within the defined centre:
•  Surgery (doctor, dentist and other healthcare centres);
•  School, pre-school early years and child care (unless referred 
to in POLICY CS5);
•  Retail provision (including post office service and shop);
•  Restaurant and public house;
•  C hildren’s playspace;
•  Library;
•  Community hall;
•  Place of worship; and
•  Recycling centre.
S t+ 6 4
5 .153  Whilst POLICY CR14 seeks to prevent the loss of a community facility which is important 
to a locality, POLICY GR2_CR3 aims to group new small-scale uses, including the 
community facilities listed for the purposes of POLICY CR14, in existing town, 
neighbourhood or village centres.
Im p le m e n ta t io n
5 .1 6 2
Policy Number Implementing Agency
ppow i\ J
CR5 Private Sector
P P /jvTTVt Private Sector
P P f ivTTw
CR7 Private Sector
PP QOTTO
CR9 Private Sector
GR+9
CR11 Private Sector
GR42 Private Sector
5 .1 6 3
5 .1 5 5  Other policies and paragraphs in this Chapter will be applied by the Local Planning Authority 
to retain and enhance the established hierarchy of centres within the Plan area and meet 
the sustainable objectives of this Plan.
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